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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Whistler D28RS 1080P
Dash Cam. Please read this manual thoroughly before using the device to ensure proper functionality and to maximize
your user experience.
The Whistler D28RS is a compact dash camera designed to record your driving in Full HD 1080P. It features built-in Wi-Fi
for seamless connection to a mobile app, GPS for location and speed tracking, a G-Sensor for impact detection, and
continuous loop recording. Its unique two-piece design allows for easy removal and storage.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

Whistler D28RS Dash Camera

Mounting Bracket

Power Cable

User Manual (this document)
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Image: The Whistler D28RS Dash Cam shown with its main components, including the camera unit and its magnetic mount.

3. PRODUCT OVERVIEW

The Whistler D28RS Dash Cam is designed for ease of use and reliable performance. It features a 1.2-inch LCD screen
for real-time viewing and menu navigation, a 6-layer glass lens for clear image capture, and a magnetic mount for quick
attachment and detachment.



Image: A close-up of the Whistler D28RS Dash Cam highlighting its compact design and the 1.2-inch LCD screen. Key features such as
Full HD, GPS & Speed Tracking, Built-in Wi-Fi, G-Sensor, Motion Detection, Loop Recording, and 120-degree Wide Angle Lens are visually

presented.

3.1 Key Features

Full HD 1080P Recording: Captures video at 1920 x 1080 resolution at 30 frames per second.

Built-in Wi-Fi: Connects to a mobile app for live viewing, file management, and settings adjustment.

GPS Tracking: Records location and speed data alongside video footage.

G-Sensor: Automatically detects impacts and locks the current video file to prevent overwriting.

Loop Recording: Continuously records, overwriting the oldest files when the memory card is full.

Parking Monitor: Activates recording when motion or vibration is detected while the vehicle is parked.

120° Wide Angle Lens: Provides a broad view of the road.

1.2-inch LCD Screen: For real-time monitoring and menu navigation.



Image: A graphic representation of the 120-degree wide-angle field of view captured by the Whistler D28RS Dash Cam, showing a broad
perspective of a city street.

4. SETUP

4.1 Inserting the MicroSD Card

1. Ensure the dash cam is powered off.

2. Locate the MicroSD card slot on the side of the device.

3. Insert a Class 10 or higher MicroSD card (up to 32GB, not included) into the slot until it clicks into place.

4. To remove, gently push the card in until it clicks, then release, and it will eject.

Note: Format the MicroSD card within the dash cam's settings menu before first use and periodically thereafter to ensure
optimal performance.

4.2 Mounting the Dash Cam

1. Clean the chosen area on your windshield, preferably near the rearview mirror, to ensure a strong adhesive bond for
the mounting bracket.

2. Attach the adhesive mount to the windshield, pressing firmly for at least 30 seconds.

3. Connect the dash cam to the magnetic mounting bracket. The magnetic connection allows for easy attachment and
detachment of the camera unit.

4. Adjust the camera lens to ensure it captures the desired view of the road ahead.

4.3 Power Connection

1. Connect the provided power cable to the dash cam's power input port.

2. Plug the other end of the power cable into your vehicle's 12V power outlet (cigarette lighter socket).

3. The dash cam will typically power on automatically when the vehicle's ignition is turned on and begin recording.



4.4 Initial Settings

Upon first use or after a reset, you may need to set the date and time. Use the dash cam's buttons to navigate the menu
on the 1.2-inch LCD screen:

Access the menu settings.

Navigate to "Date/Time" and adjust as necessary.

Confirm settings to save.

5. OPERATING THE DASH CAM

5.1 Basic Recording

Once powered on, the D28RS dash cam will automatically begin recording. A red indicator light or icon on the screen will
confirm recording is active. Video files are saved to the MicroSD card in segments.

5.2 Loop Recording

The dash cam features seamless loop recording. When the MicroSD card reaches its full capacity, the oldest unlocked
video files will be automatically overwritten by new recordings. This ensures continuous recording without manual
intervention.



Image: The Whistler D28RS Dash Cam with a visual representation of loop recording, showing older video segments being replaced by
new ones as the memory card fills.

5.3 G-Sensor Function

The built-in G-Sensor detects sudden impacts or collisions. When an impact is detected, the dash cam automatically locks
the current video file, preventing it from being overwritten by loop recording. These locked files are stored in a separate
folder on the MicroSD card.



Image: The Whistler D28RS Dash Cam displaying a lock icon on its screen, indicating that the G-Sensor has activated and protected the
current video file from being overwritten.

5.4 Parking Monitor

When the Parking Monitor function is enabled in the settings, the dash cam will continue to monitor your vehicle even
when it is turned off and parked. If motion is detected in front of the camera or a vibration is sensed (via the G-Sensor),
the dash cam will automatically turn on and record a short video segment.



Image: An aerial view of a parking lot with a highlighted car, visually representing how the Parking Monitor function detects activity around
a parked vehicle.



Image: A driver's perspective from inside a car, illustrating the dash cam's motion detection capability when the vehicle is parked.

5.5 Wi-Fi Connectivity and Mobile App

The D28RS features built-in Wi-Fi, allowing you to connect your smartphone to the dash cam via a dedicated mobile
application. This app enables you to:

View live video feed from the dash cam.

Playback recorded videos.

Download video files to your smartphone.

Adjust dash cam settings.

To connect:

1. Download the "Whistler Group" app from the App Store (iOS) or Google Play Store (Android).

2. Enable Wi-Fi on your dash cam through its menu settings.

3. On your smartphone, connect to the dash cam's Wi-Fi network (SSID typically starts with "Whistler" or "D28RS").
The default password is often "1234567890".

4. Open the Whistler Group app and follow the on-screen instructions to connect to your dash cam.



Image: A smartphone screen showing the Whistler dash cam application interface, with options for video playback, capture, and settings,
alongside the dash cam unit.



Image: A laptop screen displaying recorded dash cam footage, including GPS data and a map, demonstrating the playback capabilities of
the system.

6. MAINTENANCE

6.1 Cleaning the Device

Use a soft, dry cloth to clean the dash cam's body.

For the lens, use a specialized lens cleaning cloth to avoid scratches.

Do not use harsh chemicals or abrasive cleaners.

6.2 MicroSD Card Care

Periodically format the MicroSD card (every 2-3 months) within the dash cam's settings to maintain optimal
recording performance and prevent data corruption.

Replace the MicroSD card if you notice frequent errors or degraded performance.



7. TROUBLESHOOTING

Problem Possible Cause Solution

Dash cam
does not
power on.

No power supply; faulty
cable; vehicle's 12V outlet
not working.

Check power cable connection. Ensure vehicle's 12V outlet is active.
Test with another power source if possible.

Recording
stops or
freezes.

MicroSD card error; card
full; incompatible card.

Format the MicroSD card. Ensure it is a Class 10 or higher. Replace the
card if issues persist.

Wi-Fi
connection
fails.

Incorrect password; Wi-Fi
not enabled on dash cam;
app issue.

Verify Wi-Fi is enabled on the dash cam. Ensure correct password
("1234567890"). Restart both dash cam and smartphone. Reinstall the
app if necessary.

Date/Time
resets after
power off.

Internal battery for
timekeeping is low or
depleted.

Ensure the dash cam is regularly powered to allow the internal battery
to charge. If the issue persists, contact support.

Poor video
quality.

Dirty lens; low light
conditions; protective film
still on lens.

Clean the lens. Ensure protective film is removed. Adjust exposure
settings if available.

8. SPECIFICATIONS

Feature Detail

Model D28RS

Video Capture Resolution 1080p Full HD (1920x1080)

Display 1.2-inch LCD Screen

Field of View 120 Degrees

Connectivity Wi-Fi

Special Features G-Sensor, Loop Recording, Parking Monitor, GPS

Mounting Type Magnetic Mount

Storage MicroSD Card (Class 10+, up to 32GB, not included)

Power Source 12V Car Power Adapter

Dimensions 2.25 x 2 x 2 inches

Weight 8.8 ounces

9. WARRANTY AND SUPPORT

9.1 Warranty Information

Whistler products are covered by a limited warranty against defects in materials and workmanship. The specific duration



and terms of your warranty may vary. Please refer to the warranty card included with your product or visit the official
Whistler website for detailed information.

9.2 Customer Support

If you encounter any issues or have questions regarding your Whistler D28RS Dash Cam that are not addressed in this
manual, please contact Whistler customer support. Contact information can typically be found on the official Whistler
website or on the product packaging.
When contacting support, please have your product model number (D28RS) and purchase information ready.

© 2025 Whistler. All rights reserved. Information in this manual is subject to change without notice.
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