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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting of your Fisher &
Paykel DD24DAX9 N Series 7 Contemporary Double DishDrawer™ Dishwasher. Designed for modern kitchens, this
appliance offers flexible washing solutions with its independent drawers and quiet operation.
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FISHER & PAYKEL

Figure 1: Front view of the Fisher & Paykel DD24DAX9 N Series 7 Double DishDrawer™ Dishwasher.

2. SAFETY INFORMATION

Please read all instructions before using this appliance to reduce the risk of fire, electric shock, or injury. Keep this manual
for future reference.



« Electrical Safety: Ensure the dishwasher is properly grounded. Do not operate with a damaged power cord.
« Water Connections: Verify all water connections are secure to prevent leaks.

« Child Safety: Keep children away from the dishwasher when it is operating. Do not allow them to play with the
controls.

« Proper Use: Use only detergents and rinse aids recommended for automatic dishwashers. Do not wash plastic items
unless marked 'dishwasher safe'.

« California Proposition 65 Warning: This product can expose you to chemicals including lead, which is known to the
State of California to cause cancer and birth defects or other reproductive harm. For more information go to
www.p65warnings.ca.gov.

3. SETUP

The Fisher & Paykel DD24DAX9 is designed for built-in installation. Proper installation is crucial for optimal performance
and safety. It is recommended that installation be performed by a qualified technician.

3.1. Unpacking and Placement

« Carefully remove all packaging materials.

« Position the dishwasher in the designated cabinet space, ensuring adequate clearance for plumbing and electrical
connections.

3.2. Plumbing Connections

« Connect the water supply hose to a hot water line with a shut-off valve.

« Connect the drain hose to the sink drain or garbage disposal, ensuring proper air gap installation to prevent backflow.

3.3. Electrical Connection

« The dishwasher operates on 120 Volts. Ensure the electrical supply meets the appliance requirements.

« Connect the power cord to a dedicated, grounded electrical outlet.

For detailed diagrams and step-by-step instructions, please refer to the comprehensive installation guide provided with your
appliance or consult the official Fisher & Paykel website.

4. OPERATING INSTRUCTIONS

The Double DishDrawer™ design allows for flexible loading and independent operation of each drawer.

4.1. Loading the Dishwasher

o Pull out a drawer completely.
« Place dishes, bowls, and cups in the racks. The racks are designed to accommodate various sizes.

Utilize the adjustable racks and fold-down tines to fit larger items like pots and pans.

« Place cutlery in the included cutlery basket.
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Figure 2: Example of a fully loaded upper drawer, demonstrating efficient space utilization.

Figure 3: Easy loading of dishes into the ergonomic drawer design.

4.2. Adding Detergent and Rinse Aid

« Open the detergent dispenser and add the recommended amount of powder or liquid dishwasher detergent.
o Fill the rinse aid dispenser as needed.

« Note: This dishwasher is optimized for powder or liquid detergent. Some users report better results with these types
over pods.
4.3. Selecting a Wash Cycle

Close the drawer firmly. The control panel is located on the top edge of the drawer. Use the cycle selection button to scroll
through the available wash programs:

« Heavy: For heavily soiled pots, pans, and dishes.

e Medium: For normal daily loads.



Eco: An energy-efficient cycle for normally soiled dishes.
« Fast: For lightly soiled dishes that need a quick wash.
« Delicate: Gentle wash for fragile items like glassware.

« Rinse: For rinsing dishes that will be washed later.

Additional options like 'Extra Dry', 'Quick’, and 'Sanitize' can be selected to customize your wash.

Figure 4: Control panel displaying wash cycle options and remaining time.

4.4. Starting a Wash

After selecting your desired cycle and options, press the 'Start' button. The dishwasher will begin its cycle. The display will
show the remaining time.

5. MAINTENANCE

Regular maintenance ensures the longevity and efficiency of your dishwasher.

5.1. Cleaning the Filters

Periodically check and clean the filters located at the bottom of each drawer to remove food particles and debris. Refer to
the full manual for detailed filter cleaning instructions.

5.2. Exterior Cleaning

Wipe the stainless steel exterior with a soft, damp cloth and a mild detergent. Avoid abrasive cleaners that can scratch the
surface.

5.3. Interior Cleaning

Run a dishwasher cleaning cycle with a specialized cleaner or a cup of white vinegar to remove mineral buildup and odors.

6. TROUBLESHOOTING

If you encounter issues with your dishwasher, try the following common solutions:




Problem Possible Cause

Improper loading, clogged filters, insufficient

Dishes not clean

detergent.

White spots on

Hard water, insufficient rinse aid.

glassware
Dishwasher not Door not fully closed, power supply issue,
starting cycle not selected.

Items obstructing spray arm, foreign object

Unusual noise

in pump.

Solution

Reload dishes correctly, clean filters, use appropriate
detergent amount.

Increase rinse aid, consider a water softener if hard
water is an issue.

Ensure door is latched, check power, select a wash
cycle.

Rearrange items, inspect and remove any
obstructions.

For more complex issues or persistent problems, refer to the detailed troubleshooting section in your full user manual or

contact customer support.

7. SPECIFICATIONS

Feature

Brand

Model Name

Form Factor
Installation Type
Product Dimensions
Iltem Weight

Voltage

Annual Energy Consumption
Water Consumption
Noise Level

Number of Settings
Cycle Options

Special Feature
Material Type
Included Components
Certification

uPC

8. WARRANTY & SuUPPORT

Specification

Fisher & Paykel
SERIES 7 DD24DAX9 N
Freestanding

Built-In

16"D x 21"W x 24"H (40.64 cm D x 53.34 cm W x 60.96 cm H)

35 Pounds (15.88 kg)
120 Volts

144 Kilowatt Hours

34 Gallons (128.7 Liters)

43 Decibels

Heavy, Medium, Eco, Fast, Delicate, Rinse

Adjustable Height
Stainless Steel
Cutlery Basket
ADA, Energy Star

822843815968



Your Fisher & Paykel DishDrawer™ Dishwasher comes with a manufacturer's warranty. Please refer to the warranty card
included with your appliance for specific terms and conditions, including coverage details and duration.

For technical assistance, service requests, or to purchase genuine replacement parts, please contact Fisher & Paykel
Customer Support. Contact information can be found on the official Fisher & Paykel website or in your product
documentation.
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