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Travelpro Platinum Elite Softside Expandable
Checked Luggage (25-Inch) Instruction Manual

INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and care of your Travelpro
Platinum Elite 25-Inch Softside Expandable Checked Luggage. Please read these instructions carefully to
ensure optimal performance and longevity of your product.

PRODUCT FEATURES OVERVIEW

Effortless Mobility: Patented Precision Glide System with magnetic self-aligning 360° dual spinner
wheels, adjustable 4-stop PowerScope extension handle, and non-slip Contour Grip.

Durable & Secure: High-density nylon with DuraGuard coating for wear resistance. Tapered 2"
expansion reduces tipping. Integrated TSA-compliant lock for security.

Organized Packing: Built-in suiter for wrinkle-free clothes, interior tie-down system with accessory
pockets, and a removable wet pocket.

Convenient Charging: External USB port with a dedicated power bank pocket (power bank not
included), meeting FAA regulations.

Dimensions: Overall (including wheels & handles): 28"x18.5"x11.75". Case: 25"x18"x11.25". Weight: 9.8
lbs. Volume: 97 L.

SETUP

Extending the PowerScope Handle

To extend the handle, press the button located on the top of the Contour Grip. Pull the handle upwards until it
locks into your desired height. The handle features a 4-stop adjustment for personalized comfort.
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Image: The PowerScope extension handle with patented Contour Grip, designed for comfortable and adjustable height.

Setting the TSA Combination Lock

Your luggage comes with an integrated TSA-compliant lock. The default code is 0-0-0. To set your personal
combination:

1. Ensure the lock is set to the default code (0-0-0).

2. Locate the small reset button (usually recessed) next to the dials. Use a pen or pointed object to press
and hold this button.

3. While holding the reset button, set your desired 3-digit combination by turning the dials.

4. Release the reset button. Your new combination is now set.

5. Scramble the dials to lock the zippers. To unlock, enter your personal combination and press the release
button.



Image: The integrated TSA lock, allowing secure closure of the main compartment zippers.

OPERATING INSTRUCTIONS

Utilizing the Precision Glide System

The luggage is equipped with eight MagnaTrac, self-aligning, 360-degree spinner wheels. These wheels are
designed to roll smoothly and effortlessly in any direction, providing superior maneuverability. Simply push or
pull the luggage using the PowerScope handle, and the wheels will adjust to your movement.

Your browser does not support the video tag.

Video: Demonstrates the smooth, multi-directional movement of the Precision Glide System wheels and the adjustable
PowerScope handle.

Expanding Luggage Capacity

For additional packing space, locate the expansion zipper around the perimeter of the main compartment.



Unzip this section to gain up to 2 inches of extra capacity. The tapered design helps maintain stability even
when expanded.

Packing and Organization

The interior of your luggage is designed for efficient organization:

Built-in Suiter: Use the integrated suiter to keep garments wrinkle-free.

Deluxe Tie-Down System: Secure your packed items with the adjustable tie-down straps to prevent
shifting during transit.

Accessory Pockets: Utilize the various internal pockets for smaller items, toiletries, or accessories.

Removable Wet Pocket: A dedicated, removable pocket is included for storing damp items or toiletries,
keeping them separate from dry clothing.

Image: The organized interior of the luggage, featuring packing cubes, a suiter, and various pockets.

Using the External USB Port

An external USB port is provided for convenient charging of your electronic devices. Locate the dedicated
power bank pocket inside the luggage (usually near the top handle) and connect your power bank (not
included) to the internal cable. Then, connect your device to the external USB port.



Your browser does not support the video tag.

Video: Overview of the Travelpro Platinum Elite Softside Expandable Carry-on Luggage, highlighting its features including the
USB port.

MAINTENANCE

Fabric Care: The high-density nylon with DuraGuard coating is water and stain resistant. For cleaning,
wipe with a damp cloth and mild soap. Avoid harsh chemicals.

Zipper Care: Periodically check zippers for any debris. If zippers become stiff, apply a small amount of
silicone spray or wax to the teeth.

Wheel Maintenance: Keep wheels free of dirt and debris. If wheels become difficult to roll, clean around
the axle and apply a small amount of silicone lubricant.

Handle Care: Ensure the PowerScope handle extends and retracts smoothly. Avoid forcing the handle if
it encounters resistance.

TROUBLESHOOTING

Stuck Handle: If the extension handle is difficult to extend or retract, ensure no items inside the luggage
are obstructing the handle mechanism. Apply light pressure while pressing the release button.

Wheels Not Spinning Smoothly: Check for hair, lint, or debris wrapped around the wheel axles. Clean
thoroughly. If the issue persists, apply a silicone-based lubricant.

TSA Lock Issues: If you forget your combination, unfortunately, there is no master reset. You may need
to contact Travelpro customer support for assistance or a certified locksmith.

Zipper Malfunction: If a zipper snags, gently pull the fabric away from the zipper teeth and try to move
the slider. Avoid excessive force.

SPECIFICATIONS

Feature Detail

Product Dimensions 11.25 x 18 x 25 inches

Overall Dimensions (incl. wheels & handles) 28 x 18.5 x 11.75 inches

Item Weight 9.8 pounds (4.4 Kilograms)

Capacity 97 Liters

Department Unisex-Adult

Manufacturer Travelpro International Inc.

Item Model Number 409186509

WARRANTY AND SUPPORT

Limited Lifetime Coverage



Travelpro offers a Limited Lifetime Coverage that protects against defects in materials and workmanship for
the original purchaser or gift recipient. This warranty covers:

Wheels

Zippers

Extension Handle

Carrying Handles

Repair or replacement at Travelpro's discretion.

This coverage is valid for new purchases after product registration.

Trusted Companion Promise

In addition to the Limited Lifetime Coverage, Travelpro provides a Trusted Companion Promise for 1 year from
the date of purchase. This promise covers the cost of repair for damage caused by an airline or other common
carrier. This additional coverage activates upon product registration within 120 days of delivery date or gift
receipt.
For warranty claims or support, please visit the official Travelpro website or contact their customer service.
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