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1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP Pavilion 17-
ar050wm Laptop. Please read this guide thoroughly to ensure proper use and to maximize the performance and longevity of
your device. Keep this manual for future reference.

Figure 1: HP Pavilion 17-ar050wm Laptop (open view)

2. SETUP GUIDE
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2.1 Unpacking and Initial Inspection

Carefully remove all components from the packaging. Verify that all items are present:

HP Pavilion 17-ar050wm Laptop

AC Power Adapter and Power Cord

Documentation (this manual, warranty information)

Inspect the laptop for any physical damage. If any components are missing or damaged, contact your retailer or HP support
immediately.

2.2 Connecting to Power

1. Connect the AC power cord to the AC adapter.

2. Plug the AC adapter into a grounded electrical outlet.

3. Connect the other end of the AC adapter to the power connector on your laptop. The power connector is typically
located on the side of the laptop.

It is recommended to fully charge the battery before initial use.

2.3 Initial Power On and Windows Setup

1. Open the laptop lid.

2. Press the power button, usually located above the keyboard or on the side.

3. Follow the on-screen instructions to complete the Windows 10 setup process. This includes selecting your region,
language, accepting terms, creating a user account, and connecting to a Wi-Fi network.

3. OPERATING YOUR LAPTOP

3.1 Power Management

Power On: Press the power button.

Sleep Mode: Close the lid or select 'Sleep' from the Start menu.

Shut Down: Select 'Shut down' from the Start menu.

Restart: Select 'Restart' from the Start menu.

3.2 Keyboard and Touchpad

The laptop features a full-size chiclet keyboard and a multi-touch touchpad. Refer to Windows settings for customizing
touchpad gestures and keyboard shortcuts.

3.3 Connecting to Networks

Wi-Fi: Click the Wi-Fi icon in the taskbar, select your network, and enter the password.

Bluetooth: Enable Bluetooth in Windows settings to pair with compatible devices like headphones or mice.

Ethernet: Connect an Ethernet cable to the RJ-45 port for a wired network connection.

3.4 External Ports and Connections

Your HP Pavilion laptop is equipped with various ports for connecting external devices:



Figure 2: Left Side Ports (Power, RJ-45 Ethernet, HDMI, USB 3.1 Type-C, USB 3.1)

Figure 3: Right Side Ports (Headphone/Microphone Combo, USB 3.1, SD Card Reader, DVD-Writer)

USB Ports (Type-C and Type-A): Connect USB devices such as external hard drives, flash drives, keyboards, and
mice.

HDMI Port: Connect to an external monitor or TV for video and audio output.

RJ-45 (Ethernet) Port: For wired network connections.

Headphone/Microphone Combo Jack: Connect headphones, external speakers, or a headset with a microphone.



SD Media Card Reader: Insert an SD card to transfer photos and files.

DVD-Writer: Insert CDs or DVDs for reading or writing data.

4. MAINTENANCE

4.1 Cleaning Your Laptop

Screen: Use a soft, lint-free cloth lightly dampened with water or a screen cleaner. Do not spray liquid directly onto the
screen.

Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth with mild soap solution can be
used, ensuring no liquid enters openings. Compressed air can remove dust from between keys.

Ports: Keep ports free of dust and debris. Use compressed air if necessary.

Always power off and unplug the laptop before cleaning.

4.2 Battery Care

Avoid extreme temperatures.

Do not fully discharge the battery frequently.

If storing the laptop for an extended period, ensure the battery is charged to about 50%.

4.3 Software Updates and Data Backup

Regularly update Windows and HP drivers to ensure optimal performance and security.

Periodically back up your important data to an external drive or cloud storage to prevent data loss.

5. TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, refer to HP's online support
resources.

5.1 Common Issues and Solutions

Laptop does not power on:

Ensure the AC adapter is securely connected to both the laptop and a working power outlet.

Try a different power outlet.

If the battery is completely drained, it may take a few minutes of charging before the laptop can power on.

Display issues (blank screen, no image):

Connect an external monitor to the HDMI port to check if the issue is with the laptop's internal display.

Adjust screen brightness using function keys (Fn + F2/F3 or similar).

Restart the laptop.

Wi-Fi connectivity problems:

Ensure Wi-Fi is enabled in Windows settings.

Restart your router and modem.

Check if other devices can connect to the same Wi-Fi network.

Update Wi-Fi drivers.

Slow performance:



Close unnecessary applications running in the background.

Run a disk cleanup and defragmentation (for HDD).

Check for malware or viruses.

Ensure Windows and drivers are up to date.

5.2 System Recovery

Windows 10 provides recovery options to restore your system to an earlier state or reinstall Windows. Access these options
via Settings > Update & Security > Recovery.

6. SPECIFICATIONS

Below are the technical specifications for the HP Pavilion 17-ar050wm Laptop:

Figure 4: HP Pavilion 17-ar050wm Laptop (closed view)

Feature Specification

Model Number 1KU52UA

Processor AMD Quad-Core A10-9620P APU (2.5 GHz base, up to 3.4 GHz burst, 2 MB cache)

Graphics AMD Radeon R5 Graphics (Integrated)

Display 17.3" FHD IPS Anti-Glare WLED-Backlit (1920 x 1080)

RAM 8 GB DDR4-2133 SDRAM (1 x 8 GB)



Storage 1 TB 5400 rpm SATA HDD

Optical Drive DVD-Writer

Operating
System

Windows 10 Home 64

Wireless
Connectivity

Intel 802.11b/g/n/ac (1x1) Wi-Fi and Bluetooth 4.2 Combo

Ports
1x USB 3.1 Type-C, 2x USB 3.1, 1x HDMI, 1x RJ-45, 1x Headphone/Microphone Combo, 1x
Multi-format SD Media Card Reader

Audio B&O PLAY, Dual Speakers, HP Audio Boost

Webcam HP TrueVision HD Camera with integrated digital microphone

Dimensions (L x
W x Th)

17" x 0.75" x 12" (approximate)

Weight 6.15 lbs (2.79 kg)

Battery Lithium Ion, 48 Watt Hours

Feature Specification

7. WARRANTY AND SUPPORT

7.1 Limited Warranty

Your HP Pavilion 17-ar050wm Laptop comes with a limited warranty. The specific terms and duration of the warranty may
vary by region and purchase agreement. Please refer to the warranty documentation included with your product or visit the
official HP website for detailed information regarding warranty coverage, limitations, and service procedures.

7.2 Technical Support

For technical assistance, driver downloads, software updates, and additional support resources, please visit the official HP
Support website:
https://support.hp.com
You may need your product's serial number or model number (17-ar050wm or 1KU52UA) when contacting support.

https://support.hp.com
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