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Wilo Plavis 013-C-2G Condensate Pump Instruction
Manual

Model: Plavis 013-C-2G

1. INTRODUCTION

The Wilo Plavis 013-C-2G is an automatic condensate lifting system engineered for efficient and reliable
removal of condensate from various heating and cooling systems. This includes condensation boilers, air
conditioning units, and refrigeration systems. Its compact design, quiet operation (approximately 40 dBA),
and low energy consumption (up to 20 W) make it suitable for residential and light commercial applications.
The system features a rotatable cover and motor for flexible installation and simplified maintenance.

This manual provides essential information for the safe and correct installation, operation, and maintenance
of your Wilo Plavis 013-C-2G condensate pump. Please read it thoroughly before installation and keep it for
future reference.

Image 1.1: Wilo Plavis 013-C-2G Condensate Pump. This image shows the compact, white unit with its power adapter and
outlet pipe.

2. SAFETY INSTRUCTIONS
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Always observe the following safety instructions to prevent personal injury and damage to the equipment.

o Read this instruction manual completely before installation or operation.

o Installation and maintenance should only be performed by qualified personnel in accordance with local
regulations and standards.

« Always disconnect the power supply before performing any work on the pump.
o Ensure the power supply matches the specifications of the pump (100-240 V, 50/60 Hz).
o The pump is rated IPX4, meaning it is protected against splashing water. Do not submerge the unit.

o This pump is suitable for condensate with a pH value of > 2.5. Do not use with highly acidic or alkaline
liquids.

o Do not operate the pump if it is damaged or if the electrical cable is frayed.

3. PackaGe CONTENTS

Carefully unpack the box and ensure all components are present and undamaged:

¢ Wilo Plavis 013-C-2G Condensate Lifting System (with level sensor, cover, and slider)
o Electrical cable (1.5 meters long)

o Granule chamber wall for neutralization (1x)

o Pressure side hose (8 mm diameter, 5 meters long)

o Adjustable rubber inlet connections (4x, suitable for diameters 8 mm to 32 mm)

o Screws (4x, diameter 4) and anchors (2x) for wall mounting

o Mounting and operating instructions (this manual)

4. SETUP AND INSTALLATION

The Wilo Plavis 013-C-2G features a 'Plug & Pump' system for straightforward installation. The rotatable
cover and motor allow for flexible positioning of the inlet and pressure outlet connections.

4.1 Mounting the Unit

o Choose a suitable location near the condensate source (e.g., air conditioner, boiler).
o The unit can be placed on a flat surface or wall-mounted using the provided screws and anchors.

o Ensure there is sufficient space for connections and future maintenance.

4.2 Connecting the Condensate Inlet

o The integrated and adjustable inlet connection accommodates diameters from 18 mm to 40 mm.

o Connect the condensate drain line from your appliance to the pump's inlet. Use the appropriate rubber
connections if needed.

o Ensure a secure and watertight connection to prevent leaks.

4.3 Connecting the Pressure Outlet

o Connect the provided 8 mm diameter pressure hose to the pump's outlet.



« Route the pressure hose to a suitable drain point, ensuring it has a continuous upward slope if
pumping vertically, and no kinks or sharp bends.

o Secure the hose connections with clamps if necessary.
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Image 4.1: Wilo Plavis 013-C-2G showing connection points. This image illustrates the various inlet and outlet ports on the
condensate pump, highlighting its adaptability for different pipe sizes.

4.4 Electrical Connection

o Plug the 1.5-meter electrical cable into a grounded power outlet (100-240 V, 50/60 Hz).

o The pump is now ready for operation.

5. OPERATING INSTRUCTIONS

The Wilo Plavis 013-C-2G operates automatically based on its integrated level sensor. When condensate
accumulates in the reservoir and reaches a predetermined level, the pump will activate to discharge the
liquid.

o Automatic Operation: The pump will start and stop automatically as condensate levels rise and fall.

« Visual Alarm: The unit is equipped with a visual alarm to indicate high water levels or potential
malfunctions.

« Alarm Contact: An adjustable alarm contact (normally open/normally closed) is available for
connection to a boiler or building management system, providing an external alert or shutdown signal
in case of an alarm condition.

6. MAINTENANCE



Regular maintenance ensures the longevity and efficient operation of your condensate pump. The design
allows for quick and easy maintenance.

6.1 Cleaning the Reservoir and Sensor

o Disconnect the pump from the power supply.

« Remove the removable cover to access the reservoir and level sensor.

o Clean the reservoir and sensor components with clean water and a soft brush to remove any sludge or

debris.

o Ensure the integrated ball check valve is free of obstructions.

6.2 Inspection

Reassemble the unit, ensuring the cover is securely in place.

o Periodically check all hose connections for leaks or damage.

o Inspect the electrical cable for any signs of wear or damage.

o Ensure the discharge hose is not kinked or blocked.

7. TROUBLESHOOTING

If your Wilo Plavis 013-C-2G is not functioning as expected, refer to the following common issues and

solutions:

Problem

Pump does not
start

Pump runs
continuously

Water leaks from
unit

Visual alarm
activated

Possible Cause

No power supply
Level sensor blocked
Motor malfunction

Discharge hose blocked or
kinked

Check valve stuck open
Level sensor malfunction

Loose connections
Damaged housing or seals

High water level (pump not
discharging)
Sensor malfunction

Solution

Check power connection
Clean level sensor and reservoir
Contact qualified service personnel

Clear obstruction in hose
Inspect and clean check valve
Contact qualified service personnel

Tighten all connections
Inspect unit for cracks; contact service if damaged

Refer to "Pump does not start" or "Pump runs
continuously" solutions
Contact qualified service personnel

For issues not listed here or if the problem persists after attempting the solutions, please contact qualified
service personnel or Wilo customer support.

8. TECHNICAL SPECIFICATIONS



Model

Brand

Power Supply

Power Consumption

Media Temperature Range
Ambient Temperature Range
Protection Class

Condensate Drain Connection

Adjustable Integrated Inlet
Connection

Rubber Connections (Inlet)
Condensate pH Suitability
Tank Volume

Usable Volume

Tank Emptying Time

Noise Level

Dimensions (L x W x H)

Weight

9. WARRANTY AND SUPPORT

Wilo products are manufactured to high-quality standards. For information regarding warranty terms and
conditions, please refer to the documentation provided at the time of purchase or contact your local Wilo
representative or authorized dealer.

For technical support, spare parts, or service inquiries, please contact the seller or Wilo customer service.
Ensure you have your product model number (Plavis 013-C-2G) and purchase details available when

contacting support.

Plavis 013-C-2G

Wilo

100-240 V, 50/60 Hz

<20W

+5°C to +60 °C

+5°C to +40 °C

IPX4

@8 mmto 10 mm

@ 18 mm to @ 40 mm

@ 8 mmto @ 32 mm

=25

16L

0.7L

20 s (at design point 3.2 m / 120 I/min with 5 m discharge

length)

<40 dBA

21x123x13.9cm

1 kg
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Plavis 013-C 6 10.12.2024 - pl/pl Zmiany zastrzeone 2 Wilo-Plavis 013-C Kompaktowe urzdzenie do
przetlaczania kondensatu do urzdze grzewczych, chlodniczych i klimatyzacji w ||| Pioneering for You

Wilo-Plavis 013-C Spis treci Wilo-Plavis 013-C 3 Plavis 013-C 6 10.12.2024 - pl/pl Zmiany zastrzeone 2

Wilo-Plavis 013-C Kompaktowe urzdzenie do przetlaczania kondensatu do urzdze grzewczych,
chlodniczych i klimatyzacji w ||| Pioneering for You Wilo-Plavis 013-C Spis treci Wilo-Plavis 013-C 3
Plavis 013-C 6 10.12.2024 - pl/pl Zmiany zastrzeone 2 Wilo-Plavis 013-C Kompaktowe urzdzenie do
przetlaczania kondensatu do urzdze grzewczych, chlodniczych i klimatyzaciji w ||| Pioneering for You
Wilo-Plavis 013-C Spis treci Wilo-Plavis 013-C 3 Plavis 013-C 6 10.12.2024 - pl/pl Zmiany zastrzeone 2
Wilo-Plavis 013-C Kompaktowe urzdzenie do przetlaczania kondensatu do urzdze grzewczych,
chlodniczych i klimatyzacji w

Pioneering for You Wilo-Plavis 013-C Spis treci Wilo-Plavis 013-C 3 Plavis 013-C 6
10.12.2024 ... doplywu z moliwoci dostosowania, 2 do 32 Oznaczenie typu Przyklad:
Plavis 01 3 C -2G /GB Wilo-Plavis 013-C-2G/GB Pompownie kondensatu Numer typu
z serii Plavis Poziom typoszeregu 1 = podstawowy...
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Hebeanlagen fir Schmutz und Abwasser Einfach zuverldssig Wilo f Einfache Montage dank Plug Pump

Hebeanlagen fiir Schmutz- und Abwasser.
Einfach zuverldssig.

Sys tem mit anpassbarem Zulauf drehbarer Abdeckung Schnelle einfache Wartung ab wilo107084 cms
media wilo cdndoc 1457455 |||

Informationen fr SHK-Fachhandwerker und Planer Hebeanlagen fr Schmutz- und
Abwasser. Einfach zuverls ... er, moderner Bauform und leisem Betrieb 40 dBA
Integrierte Sammelstrmeldung als W echsler Wilo-Plavis 013-C-2G Mit visuellem
Alarm Zwei anpassbare Zulufe Wilo-Plavis 015-C-2G Mit visuellem und...
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[pdf] Quick Start Guide Guide Catalog

00 OTTAVO indd imac Listino catalogo 2023 1 nov 2022 — Setup Guide e la tecnologia Wilo del
Pulsante Verde tutto cid rende Stratos MAXO una pompa Smart Circolatori ad alta efUcienza Page 43
Soggetto a 468 pagine wilo581799 cms media wilo cdndoc 7073988 |||

Pioneering for You Building Services Residential Commercial Listino catalogo 2023
Riscaldamento, c ... o Raccolta e sollevamento fuidi condensati WILO-PLAVIS
RACCORDI IN GOMMA Modello Plavis 011-C-2G Plavis 013-C-2G Plavis 015-C-2G
ASPIRAZIONE MANDATA P1 w I A Peso kg Consegna Codice 18/40 1...
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, Wilo Expert Wilo Expert -, . Wilo Expert , Wilo, ., ... C2G 10, 5 40/24 2 Wilo-Plavis
011-C-2G Wilo-Plavis 013-C-2G Wilo-Plavis 015-C-2G 0,7 1,1 1,6 2548593 2548552
2548553 , 25, ...
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,,Wilo.,,,,,3,,....C2G 10, 5 40/24 2 Wilo-Plavis 011-C-2G Wilo-Plavis 013-C-

2G Wilo-Plavis 015-C-2G 0,7 1,1 1,6 2548593 2548552 2548553 , 25,5 ...
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BpoLutopa npoaasuam 6bIToBbIX Hacocos Ckauats 9 9 MB Bpolutopel Wilo Apmerus wilo457638 cms
media wilo cdndoc 5649888 |||

, WILO 3 1 bonus.wilo.ru 2 Wilo Bonus Android iOS 3 QR-* ... 10, 5 40/24 2 Wilo-
Plavis 011-C-2G 0,7 Wilo-Plavis 013-C-2G 1,1 Wilo-Plavis 015-C-2G 1,6 2548593
2548552 2548553 , 113 123 144 ...
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Tigokorhoyog 2022 WILO 1 gen — Moapouciaon Wilo SiBoost Smart Helix EXCEL Sub TWI 5 SE FS

YmoBpuyia avTAic TnyodioU €Aeyxog oTpopwv manual n const 1) pe wilo524689 cms media wilo cdndoc
6345887 |||

Pioneering for You , 1 2022 2022, , ,, , , Wilo, , 2022 150 . 18 ... 700g NC/ NO Wilo -
Plavis : A, , , .. E Plavis Plavis 011-C-2G Plavis 013-C-2G Plavis 015-C-2G 181 H/m 5
432100 Wilo-Plavis 011-C, 013-C, 015-C 50 100 1...
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Pioneering for You , 2 WILO 3 1 bonus.wilo.ru 2 Wilo Bonus Android ... 10, 5 40/24 2
Wilo-Plavis 011-C-2G 0,7 Wilo-Plavis 013-C-2G 1,1 Wilo-Plavis 015-C-2G 1,6
2548593 2548552 2548553 , 110 119 140 ...
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DOMESTIC 2020 Akcn ponuka cerpadiel pre dom a zhradu Novinky a zmeny WILO-
HWJ M/ HWJ Konstrukcia ... PLAVIS 015-C , nvod na montz a obsluhu. 2 1 00 50
100 150 200 250 300Q/I/h Nzov Plavis 011-C-2G Plavis 013-C-2G Plavis 015-C-2G
Pocet vstupov 1 2 4 Objem ndrze / vyuziten objem 0,7 /0,3 1,1/0...
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5 2 MB Katalogy Wilo Ceska republika wilo421104 cms media wilo cdndoc 4576336 |||

Produktov katalog 2020 Cerpadla pro dm i zahradu Vbr produkt pro topen, chlazen a
zsobovn vodou Ce ... cidla hladiny, vybaven ndrz, vkem, elektrickm kabelem o dice
1,5 m, ndrz o objemu 0,7 litru. Wilo-Plavis 013-C-2G: jako verze 011-C-2G integrovan
alarm LED a kabel alarmu 1,5 m , tlakov hadice 5...
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4 2 MB Katalogy Wilo Ceska republika wilo499748 cms media wilo cdndoc 5829101 |||

Produktov cenk 2021 Cerpadla a pslusenstv Wilo Vbr nejbznjsch produkt pro vytpn,
chlazen, zsobovn vo ... cidla hladiny, vybaven ndrz, vkem, elektrickm kabelem o dice
1,5 m, ndrz o objemu 0,7 litru. Wilo-Plavis 013-C-2G: jako verze 011-C-2G integrovan
alarm LED a kabel alarmu 1,5 m , tlakov hadice 5...
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wilo462627 cms media wilo cdndoc 5750691 |||

Broszura produktowa Pompy do domu i ogrodu Pompy, systemy pompowe i
akcesoria do ogrzewania, wentyla ... , wyposaone w zbiornik, pokryw, kabel
elektryczny o dl 1,5 m, zbiornik o pojemnoci 0,7 litra. Wilo-Plavis 013-C-2G: jak
wersja Plavis 011-C-2G zintegrowany alarm LED oraz przewd alarmowy 1,5m, w ...
lang:pl score:19 filesize: 4.91 M page_count: 80 document date: 2021-06-30
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&R wilo440328 cms media wilo cdndoc 4828584 |||
Broszura produktowa Pompy do domu i ogrodu Pompy, systemy pompowe i
akcesoria do ogrzewania, wentyla ... , wyposaone w zbiornik, pokryw, kabel
elektryczny o dl 1,5 m, zbiornik o pojemnoci 0,7 litra. Wilo-Plavis 013-C-2G: jak
wersja Plavis 011-C-2G zintegrowany alarm LED oraz przewd alarmowy 1,5m, w ...
lang:pl score:19 filesize: 4.52 M page_count: 72 document date: 2020-11-16
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Ke stazeni zde Akce Domestic 2021 Wilo Ceska republika wilo453339 cms media wilo cdndoc 5603798 |||
DOMESTIC 2021 Akcn nabdka cerpadel pro dm a zahradu Novinka Vce informac na:
www.wilo.cz/akcedomes ... ce Nzev Pocet Objem ndrze / vstup vyuziteln objem Plavis
011-C-2G 1 0,7 /0,3 Qmax m3/h 0,3 Plavis 013-C-2G 2 1,1/ 0,4 0,3 Plavis 015-C-2G
41,6/0,7 0,3 Hmax m 4,5 Obj. c. Doporuc...
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petro WilolHdopmauia npo komnawito «TennoDim rinepmapkeT onantoBanbHOT Ta BOAOTPINHOT TEXHIKK

»price wilo 2023 teplodim net uamy prom ua media files 2495112 price |||

2022-05-10 WILO Domestic pricelist, WILO Domestic pricelist 001_Domestic HVAC
001_,001_... 60 20 947 13 497 12 408 2047645 LP40/10-1-230 004_Plavis
2548593 PG7 Plavis 011-C-2G 2548552 Plavis 013-C-2G 2548553 Plavis 015-C-2G
005_HiDrainLift 4191678 PG7 HiDrainlift 3-24 4191679 H...
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Akéni katalog ke stazeni Akce Domestic 2022 Wilo Ceska republika wilo532812 cms media wilo cdndoc
6504562 ||| ||| DOMESTIC 2022 Akcn nabdka cerpadel pro dm a zahradu obnoven certifikty na pitnou
vodu www.wilo.cz/akcedomestic DOPORUCUJEME KOMPAKTN DOMC VODRNA PRO SN ZE STUDN
; ANDRZ | ZVYSOVN TL

e DOMESTIC 2022 Akcn nabdka cerpadel pro dm a zahradu obnoven certifikty na
"avlt:;rt:';g“ i pitnou vodu www.wilo.cz/ak ... Verze Plavis 015-C je vcetn neutralizacnho boxu Kd
¥ 2548593 2548552 2548553 Nzev Plavis 011-C-2G Plavis 013-C-2G Plavis 015-C-2G
Sov pipojen 1 x 230 V 50 Hz 1 x 230 V 50 Hz 1 x 230 V 50 Hz Pocet ...

lang:hr score:17 filesize: 3 M page_count: 16 document date: 2022-04-06
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Prislista februari 2021
Pumpar och tillbehér for cirkulation,
kallvatten och avlopp

Prislista februari 2021
Pumpar och tillbehor for cirkulation,
kallvatten och avlopp
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Wilo lagerfart sortiment Varme Heidenreich Rargrossist siden 1904 wilo 2024 cdn sanity io files pioomdy4
production 40dcb95456c24884bbb268606abd805¢122b9288 |||

Pioneering for You Produktoversikt / Lagerfrte produkter - 2024 Pumper,
pumpesystemer og tilbehr Pumper, pumpeanlegg og tilbehr for sirkulasjon, trykkkning
og avlp. Ekspansjon systemer, avluftere, sikkerhetsventiler mm. Pioneering for You
www.pumpebytte.no - utskiftningsverkty for pumper Wilo-Pu...
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Pioneering for You WILO Nordic prislista Sverige, februari 2021 Prislista februari 2021
Pumpar och tillbehr fr cirkulation, kallvatten och avlopp Pumpar, pumpsystem och
tillbehr fr byggteknik, industriella- och kommunala applikationer Cirkaprislista svensk
utgva, samtliga priser exkl. moms. Gller ...

lang:no score:15 filesize: 3.25 M page_count: 84 document date: 2021-03-15
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Pioneering for You WILO Nordic prislista Sverige, feruari 2021 Prislista februari 2021
Pumpar och tillbehr fr cirkulation, kallvatten och avlopp Pumpar, pumpsystem och
tillbehr fr byggteknik, industriella- och kommunala applikationer Cirkaprislista svensk
utgva, samtliga priser exkl. moms. Gller f...

lang:no score:15 filesize: 3.25 M page_count: 84 document date: 2021-02-09
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Pioneering for You WILO Nordic prislista Sverige, juni 2021 Prislista juni 2021 Pumpar
och tillbehr fr cirkulation, kallvatten och avlopp Pumpar, pumpsystem och tillbehr fr
byggteknik, industriella- och kommunala applikationer Cirkaprislista svensk utgva,
samtliga priser exkl. moms. Gller frn den ...
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Pioneering for You WILO Nordic prislista Sverige, juni 2021 Prislista juni 2021 Pumpar
och tillbehr fr cirkulation, kallvatten och avlopp Pumpar, pumpsystem och tilloehr fr
byggteknik, industriella- och kommunala applikationer Cirkaprislista svensk utgva,
samtliga priser exkl. moms. Giller frn den ...
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Akeni nabidka Cerpadel pro dim a zahradu PumpaTMW 32 11 1 x 230 V 50 Hz 4 10 14 6 232 K¢
4058060 TMW 7 411 4048715 HD 10WILO domestic 2023pumpa eu media Files pumpa dokumenty ke
stazeni akce 2023 WILO srsltid
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DOMESTIC 2023 Akcn nabdka cerpadel pro dm a zahradu
www.wilo.cz/akcedomestic NOVINKA WILO EXTRACT ... Verze Plavis 015-C je vcetn
neutralizacnho boxu Kd 2548593 2548552 2548553 Nzev Plavis 011-C-2G Plavis
013-C-2G Plavis 015-C-2G Sov pipojen 1 x 230 V 50 Hz 1 x 230 V 50 Hz 1 x 230 V 50
Hz Pocet ...
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Pioneering for You WILO Nordic prislista Sverige, april 2022 Prislista april 2022
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