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INTRODUCTION

Welcome to the world of Resident Evil 2 Remake for PlayStation 4. This manual provides essential
information to help you navigate the horrors of Raccoon City and make the most of your survival horror
experience. The game is a complete rebuild of the 1998 classic, offering a deeper narrative, realistic visuals,
immersive audio, and modernized controls.

GAME OVERVIEW

Resident Evil 2 Remake plunges players into a disastrous outbreak in Raccoon City, transforming its
population into deadly zombies. You will experience the story through the eyes of rookie police officer Leon
S. Kennedy and college student Claire Redfield, each with their own separate playable campaigns. The
game features:

A Spine-Chilling Reimagining: A completely rebuilt experience based on the 1998 original, designed
for a deeper narrative.

New Perspective: An over-the-shoulder camera mode and modernized control scheme enhance the
survival horror experience, alongside original gameplay modes.

Terrifyingly Realistic Visuals: Powered by Capcom’s proprietary RE Engine, enjoy photorealistic 4K
visuals and stunning lighting that create an intense, atmospheric environment within the Raccoon City
Police Department (RPD).

Grotesque Hordes: Zombies react with realistic wet gore effects, showing instant visible damage,
making every shot critical.

Iconic Gameplay: Engage in frenzied combat, explore menacing corridors, solve puzzles to unlock
new areas, and strategically use items for survival.
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Figure 1: Resident Evil 2 Remake game cover featuring Leon S. Kennedy and Claire Redfield amidst a zombie outbreak.

SETUP

1. Insert Game Disc: Gently insert the Resident Evil 2 game disc into your PlayStation 4 console's disc
drive with the label side facing up.

2. System Requirements: Ensure your PlayStation 4 console has sufficient storage space for game
installation and updates. An internet connection may be required for initial updates and online
features.

3. Initial Installation: The game will automatically begin installation. Follow any on-screen prompts. Do
not remove the disc during installation.

4. Updates: If connected to the internet, the game may download and install necessary updates. This
process can take some time depending on your internet speed.

OPERATING THE GAME



Characters and Campaigns

The game features two main protagonists, Leon S. Kennedy and Claire Redfield. Each character has a
distinct campaign that offers a unique perspective on the Raccoon City incident. Completing one character's
campaign unlocks a 'Second Run' for the other character, providing additional story elements and
challenges.

Figure 2: A grotesque zombie encountered in Resident Evil 2 Remake.

Game Modes

Story Mode: Play through the main narrative as either Leon or Claire.

Second Run: After completing a character's story, play the alternate scenario with the other
character.

Extra Modes: Unlockable modes such as 'The Ghost Survivors', 'No Time to Mourn', 'Runaway', and
'Forgotten Soldier' offer additional challenges and unique scenarios. These modes often feature
different characters and objectives, providing significant replay value.



Figure 3: Leon S. Kennedy engaging a zombie in Raccoon City.

Controls

Resident Evil 2 Remake features intuitive, modernized controls. Basic actions include movement, aiming,
shooting, interacting with objects, and managing inventory. The game provides in-game tutorials for specific
actions and context-sensitive prompts. Familiarize yourself with the control scheme in the game's options
menu.

DISC CARE AND MAINTENANCE

To ensure the longevity and proper functioning of your game disc, follow these guidelines:

Always hold the disc by its edges to avoid touching the playing surface.

Store the disc in its original case when not in use to protect it from dust and scratches.

Clean the disc with a soft, lint-free cloth, wiping gently from the center outwards. Do not use abrasive
materials or harsh chemicals.

Avoid exposing the disc to extreme temperatures, direct sunlight, or high humidity.

TROUBLESHOOTING

If you encounter any issues while playing Resident Evil 2 Remake, consider the following common
solutions:

Disc Read Error: Ensure the disc is clean and free of scratches. Try inserting it again. If the problem
persists, try another game disc to determine if the issue is with the console or the disc.

Game Freezing/Crashing: Ensure your PlayStation 4 system software is up to date. Close any other
applications running in the background. If the issue continues, try reinstalling the game.

Installation Issues: Verify that your console has enough free storage space. Check your internet
connection if the installation requires downloads.

Audio/Visual Problems: Check your console's display and audio settings. Ensure all cables are
securely connected.



For persistent issues, consult the PlayStation support website or the Capcom official support channels.

PRODUCT SPECIFICATIONS

Feature Detail

Platform PlayStation 4

Release Date January 25, 2019

Item Model Number ResidentEvil_PS4

UPC / GTIN 013388560523

Product Dimensions 0.6 x 5.3 x 6.7 inches

Item Weight 2.88 ounces

Manufacturer Capcom

WARRANTY AND SUPPORT

This product is covered by the standard manufacturer's warranty. For detailed information regarding
warranty terms, conditions, and duration, please refer to the documentation included with your game or visit
the official Capcom website. For technical support, gameplay assistance, or any other inquiries, please
contact Capcom customer support through their official channels.
Online resources and FAQs are often available on the Capcom support website, which can provide
immediate answers to common questions.
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