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Notifier 17021 Fire Alarm Key User Manual

Model: 17021

1. INTRODUCTION

This manual provides essential instructions for the proper use and maintenance of the Notifier 17021 Fire
Alarm Key. This key is designed for specific Notifier fire alarm control panels and devices, enabling
authorized personnel to access or reset system functions. Please read this manual thoroughly before use
to ensure correct operation and system integrity.

2. ProbucTt OVERVIEW

The Notifier 17021 is a specialized brass key used for accessing and operating various Notifier fire alarm
system components. Its design is specific to Notifier equipment, ensuring compatibility and secure access.
The key features a distinct cut pattern and is typically marked with "17021" for identification.
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Figure 1: The Notifier 17021 Fire Alarm Key. This image displays two brass keys for illustrative purposes; the product
includes one key. One key is marked with 'N' and 'CO 68 MEXICO', and the other with '17021", indicating its model
number.

3. UsaGE AND OPERATION

The Notifier 17021 key is used to perform specific functions on compatible Notifier fire alarm panels and
devices. Common uses include:

1. Accessing Control Panels: Insert the key into the designated keyhole on the fire alarm control
panel. Turn the key to the 'ON' or '"ACCESS' position to enable programming, silencing, or resetting
functions.

2. Resetting Alarms: After an alarm event has been investigated and resolved, the key may be
required to reset the fire alarm system. Insert the key and turn it to the 'RESET' position, then follow
the panel's specific reset procedure.

3. Silencing Alarms: In some systems, the key can be used to silence audible alarms temporarily while
an event is being investigated. Insert the key and turn it to the 'SILENCE' position.

4. Testing Devices: For maintenance and testing, the key may grant access to test modes for smoke
detectors, pull stations, and other system components.



Important: Always ensure the key is removed and stored securely after use to prevent unauthorized
access to the fire alarm system.

4. MAINTENANCE

To ensure the longevity and proper function of your Notifier 17021 key, follow these maintenance
guidelines:

« Cleaning: Keep the key clean and free from dirt, dust, and debris. Wipe with a dry, soft cloth as
needed. Avoid using abrasive cleaners or solvents.

o Storage: Store the key in a dry, secure location away from extreme temperatures and corrosive
materials.

¢ Inspection: Periodically inspect the key for any signs of wear, bending, or damage. A damaged key
may not function correctly and could potentially damage the lock mechanism.

5. TROUBLESHOOTING

If you encounter issues while using the Notifier 17021 key, consider the following:
o Key Does Not Insert Fully:

o Check for obstructions in the keyhole.
o Ensure the key is oriented correctly.

o Inspect the key for any physical damage or bending.
o Key Inserts but Does Not Turn:

o Verify that the key is the correct model (17021) for the specific Notifier device.

o Gently attempt to turn the key without excessive force. Forcing a key can damage both the key
and the lock.

o The lock mechanism may be jammed or faulty. Contact a qualified fire alarm technician for
assistance.

» System Does Not Respond After Turning Key:

o Ensure the key was turned to the correct position for the desired function (e.g., 'RESET,
'SILENCE).

o Confirm that the fire alarm system itself is operational and not experiencing other faults.

o Consult the specific manual for the Notifier fire alarm panel or device you are operating.

If problems persist, contact a certified fire alarm system technician or Notifier customer support.

6. SPECIFICATIONS

Feature Detail
Model Number 17021
Manufacturer NOTIFIER

Part Number N17021



Item Weight Approximately 1 pound (shipping weight; actual key weight is less)

Color Silver (key material is brass, typically appearing brass/gold tone)
Style Safety Key
Power Source Not applicable (mechanical key)

Item Package Quantity 1 key

Date First Available April 15,2016

7. WARRANTY AND SUPPORT

For specific warranty information regarding the Notifier 17021 Fire Alarm Key, please refer to the
documentation provided with your original purchase or contact Notifier directly. Notifier products are
typically covered by a limited warranty against defects in materials and workmanship.

For technical support or further assistance, please contact your authorized Notifier distributor or visit the
official Notifier website for contact information.

© 2025 Notifier. All rights reserved. Information subject to change without notice.
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Notifier AFC-600 Intelligent Addressable Fire Alarm Control Panel with FlashScan® Datasheet
Comprehensive datasheet for the Notifier AFC-600 Intelligent Addressable Fire Alarm Control

Panel, detailing its features, specifications, system capacity, programming options, compatible
devices, and agency approvals. Includes information on FlashScan® protocol and AWACS™™
sensing technology.
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Comprehensive datasheet for the Notifier NFS-320 Intelligent Addressable Fire Alarm System,
detailing its features, intelligent sensing capabilities, FlashScan protocol, system specifications,
compatible devices, and agency approvals.
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Notifier LCD-2X20 Series Remote Fire Annunciator Installation and Operations Manual
Comprehensive guide for Notifier LCD-2X20 Series Remote Fire Annunciators, covering
installation, operation, wiring, programming, and technical specifications for fire alarm systems.
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NOTIFIER NFS-3030 Intelligent Addressable Fire Alarm System | Technical Data Sheet
Explore the NOTIFIER NFS-3030, an intelligent addressable fire alarm control panel from the

ONYX Series. Engineered for medium to large facilities, it offers advanced detection, modularity,
and extensive device support for critical fire safety applications.

Notifier NEFS-320C Intelligent Addressable Fire Alarm Control Panel Datasheet
Detailed datasheet for the Notifier NFS-320C Intelligent Addressable Fire Alarm Control Panel, part

of the ONYX Series. Features include modular design, extensive device support, FlashScan
protocol, ONYX Intelligent Sensing, SWIFT wireless integration, and comprehensive specifications.

Notifier SFP-5UD/SFP-10UD(E) Fire Alarm Control Panels: Features, Specs, and Overview
Comprehensive overview of the Notifier SFP-5UD (5-zone) and SFP-10UD(E) (10-zone) Fire Alarm

Control Panels. Details features, technical specifications, compatibility, and system capabilities for
commercial and industrial fire safety.
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