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Motorola Voice CD4001 Cordless Phone User Manual
Model: CD4001

1. INTRODUCTION

This manual provides essential instructions for setting up and operating your Motorola Voice CD4001 cordless
phone. Please read this manual carefully to ensure proper use and to take full advantage of its features, including
call blocking, a 50-entry phonebook, and hands-free communication.

https://manuals.plus/
https://manuals.plus/category/motorola


Figure 1: Motorola Voice CD4001 Cordless Phone and Base Station. This image shows the black cordless handset resting in its
matching black base station, highlighting its compact and ergonomic design.

2. SAFETY INFORMATION

Please observe the following safety precautions to reduce the risk of fire, electric shock, and injury:

Use only the power adapter and batteries supplied with the product.

Do not expose the phone to water or moisture.

Avoid placing the phone near heat sources or direct sunlight.

Do not attempt to open or repair the phone yourself. Refer all servicing to qualified personnel.

Keep the phone out of reach of children.

3. PACKAGE CONTENTS

Verify that your package contains the following items:

Motorola CD4001 Handset

Base Station

Power Adapter

Telephone Line Cord

Rechargeable Lithium-ion Battery (1 included)
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Figure 2: Illustrated components included in the Motorola CD4001 package. This diagram visually represents the handset, base
station, power adapter, telephone line cord, rechargeable batteries, and user manual.

4. PRODUCT OVERVIEW

The Motorola CD4001 is a cordless fixed-line telephone designed for clear and convenient communication. Key
features include:

Call Blocking Technology: Block up to 10 unwanted numbers with a dedicated key.

Backlit Display and Keypad: Blue illuminated display and keypad for enhanced visibility in various lighting
conditions.

50-Entry Phonebook: Store frequently called names and numbers.

Hands-free Speaker: Enjoy conversations without holding the handset.

10 Polyphonic Ringtones: Customize your incoming call alerts.

Caller ID: See who's calling before you answer (subscription required from your service provider).

Call Waiting: Be alerted to a second incoming call while on an active call.

Redial Function: Quickly call the last dialed number.

Digital Answering System: Up to 17 minutes of recording capacity for missed calls.



Figure 3: Diagram highlighting the main features of the Motorola CD4001 handset, including call blocking, backlit display, hands-free
speaker, caller ID, 50-entry phonebook, and redial function.

5. SETUP

5.1. Battery Installation

1. Open the battery compartment cover on the back of the handset.

2. Insert the supplied Lithium-ion battery, ensuring correct polarity (+ and -).

3. Close the battery compartment cover securely.

5.2. Connecting the Base Station

1. Connect one end of the telephone line cord to the TEL LINE jack on the base station.

2. Connect the other end of the telephone line cord to your telephone wall socket.

3. Plug the small end of the power adapter into the DC IN jack on the base station.

4. Plug the large end of the power adapter into a standard electrical outlet.



5.3. Charging the Handset

Place the handset on the base station. The charging indicator on the handset display will show that it is charging.
For optimal battery performance, charge the handset for at least 16 hours before initial use.

6. OPERATING INSTRUCTIONS

6.1. Making and Receiving Calls

To Make a Call: Press the Talk/Speaker button, then dial the number. Alternatively, dial the number first, then
press Talk/Speaker.

To Receive a Call: When the phone rings, press the Talk/Speaker button.

To End a Call: Press the End Call button or place the handset back on the base station.

6.2. Call Blocking

The CD4001 features a dedicated call blocking button to easily manage unwanted calls.

1. During an incoming call or after a call from an unwanted number, press the Call Block button (often marked
with a shield icon).

2. Follow the on-screen prompts to confirm blocking the number.

3. You can block up to 10 numbers directly from the keypad.



Figure 4: Illustration of the call blocking feature on the Motorola CD4001. The image highlights the dedicated call block button and
explains how to block unwanted calls.

6.3. Phonebook

Store up to 50 names and numbers in the phonebook for quick dialing.

To Add an Entry: Press MENU/OK, navigate to 'Phonebook', select 'Add New', enter the name and number,
then save.

To Dial from Phonebook: Press the Phonebook button (often an open book icon), scroll to the desired entry,
and press Talk/Speaker.

6.4. Hands-free Speaker

During a call, press the Speaker button to activate the hands-free function. Press it again to switch back to handset
mode.

6.5. Ringtones

Customize your phone's ringtone from 10 available polyphonic melodies.



To Change Ringtone: Press MENU/OK, navigate to 'Settings', then 'Ringtone', and select your preferred
melody.

7. MAINTENANCE

To ensure the longevity and optimal performance of your Motorola CD4001 phone:

Clean the handset and base station with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Avoid exposing the phone to extreme temperatures or direct sunlight.

Ensure the charging contacts on the handset and base are clean and free of debris.

8. TROUBLESHOOTING

Problem Solution

No dial tone.
Check that the telephone line cord is securely connected to both the base station and the wall
socket. Ensure the power adapter is plugged in.

Handset not
charging.

Ensure the handset is correctly placed on the base station. Clean the charging contacts on
both the handset and base. Verify the power adapter is connected.

Cannot make or
receive calls.

Check the telephone line connection. Ensure the handset battery is charged. If the issue
persists, contact your telephone service provider.

Poor sound
quality.

Move closer to the base station. Check for interference from other electronic devices.

9. SPECIFICATIONS

Feature Detail

Brand Motorola

Model CD4001

Model Number 5055374703175

Type Cordless Fixed Line Phone

Display Blue Backlit

Keypad Backlit

Phonebook Capacity 50 entries (names and numbers)

Call Blocking Capacity Up to 10 numbers

Ringtones 10 Polyphonic

Answering Machine Recording Time 17 minutes (if applicable)

Battery Type 1 x Lithium-ion (included)



Dimensions (Handset & Base) Approximately 60 x 60 x 85 cm (L x W x H)

Weight Approximately 340 g

Connectivity Wireless (DECT)

Feature Detail

10. WARRANTY AND SUPPORT

Motorola products are designed for reliability and performance. For warranty information and technical support,
please refer to the warranty card included in your package or visit the official Motorola support website. Keep your
proof of purchase for warranty claims.
For further assistance, you may contact your local Motorola customer service.

© 2023 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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