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INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your GE 34932 4-Device Universal
Remote. This remote is designed to control up to four different audio/video devices, offering a comprehensive solution for
managing your home entertainment system.
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Image: The GE 34932 4-Device Universal Remote, displayed in its retail packaging. The packaging highlights features such as "Perfect for
DVR," "4 Device," "Media streaming," "Advanced DVR functions," "Master volume control," "Comprehensive code library," and "For ALL

MAJOR BRANDS." The remote itself is black with various control buttons.

KEY FEATURES

4-Device Control: Configure and control up to four different audio/video devices, including TVs, Blu-ray/DVD
players, cable/satellite boxes, sound bars, digital converters, and streaming media devices.

Media Streaming Compatibility: Designed to work with popular media streaming devices such as Roku (Roku 2, 3
& 4 compatible; not compatible with Roku Stick) and Apple TV.

Advanced DVR Functions: Access and control advanced functions for your Digital Video Recorder.

Master Volume Control: Adjust the volume across all programmed devices using a single control.

Comprehensive Code Library: Includes an extensive library of codes for a wide range of major brands and device
types.

Ergonomic Design: Engineered for comfortable handling and ease of use.

Dot Button: Provides access to sub-channels (e.g., 4.2).



SETUP GUIDE

1. Battery Installation

The remote requires two AAA batteries (not included). Follow these steps to install them:

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards and lift it off.

3. Insert two new AAA batteries, ensuring the positive (+) and negative (-) terminals align with the markings inside the
compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.

2. Programming the Remote

To control your devices, the universal remote must be programmed with the correct codes. A comprehensive code library
is included with your product. Refer to the physical instruction manual for specific codes for your devices.
General steps for programming (refer to your included code library for detailed instructions):

1. Turn on the device you wish to program (e.g., TV, DVD player).

2. Press and hold the SETUP button on the universal remote until the red indicator light stays on.

3. Press and release the device button you want to program (e.g., TV, CBL, DVD, AUX). The red indicator light will
blink once and then remain on.

4. Enter the 4-digit code for your device from the code library. After entering the last digit, the red indicator light should
turn off.

5. Point the remote at the device and press the POWER button. If the device turns off, the programming was
successful.

6. If the device does not turn off, repeat the steps using the next code listed for your brand.

Note: Some devices may require trying multiple codes from the code library to find the correct one.

OPERATING INSTRUCTIONS

Once programmed, your universal remote can control your devices. Familiarize yourself with the button layout:

Device Selection Buttons

TV: Controls your television.

CBL: Controls your cable box or satellite receiver.

DVD: Controls your DVD or Blu-ray player.

AUX: Controls an auxiliary device such as a sound bar, VCR, or streaming media player.

To control a specific device, press its corresponding device button (e.g., TV) before pressing any function buttons.

Common Functions

POWER: Turns the selected device on or off.

VOL +/-: Adjusts the volume.

CH +/-: Changes channels.

MUTE: Mutes the audio.

GUIDE: Displays the program guide.

MENU: Accesses the device's menu.



OK: Confirms selections within menus.

Navigation Arrows: Navigate through menus and channels.

EXIT: Exits menus or guides.

Number Pad (0-9): Direct channel entry.

DOT (.): Used for sub-channel access (e.g., 4.2).

Media Playback Controls

PLAY: Starts playback.

PAUSE: Pauses playback.

STOP: Stops playback.

REW: Rewinds.

FF: Fast forwards.

REC: Initiates recording (if supported by the device).

Master Volume Control

The master volume feature allows you to control the volume of your primary audio device (e.g., TV or sound bar)
regardless of which device button is currently selected on the remote. This feature is typically set up during the
programming process or can be configured separately. Refer to the full instruction manual for details on enabling and
configuring master volume control.

MAINTENANCE

Battery Replacement

When the remote's performance degrades or the indicator light does not illuminate, it is time to replace the batteries.
Always replace both AAA batteries simultaneously with new ones. Do not mix old and new batteries, or different types of
batteries.
To clean the remote, use a soft, dry cloth. Avoid using abrasive cleaners or solvents.

TROUBLESHOOTING

Problem Possible Cause Solution

Remote does not
operate device.

Batteries are dead or inserted
incorrectly.

Remote is not programmed for the
device.

Incorrect device button selected.

Remote is too far from the device
or obstructed.

Replace batteries with new AAA batteries, ensuring
correct polarity.

Reprogram the remote using a different code from the
code library.

Press the correct device button (TV, CBL, DVD, AUX)
before operating.

Ensure a clear line of sight between the remote and the
device, and operate within range.

Some buttons do not
work.

Remote is not fully compatible
with all device functions.

Incorrect code used for
programming.

Try programming the remote with another code for your
device from the code library.

Some advanced functions may not be supported by
universal remotes.



Master Volume
Control not working.

Master Volume feature not
configured.

Refer to the full instruction manual for steps to set up
Master Volume Control.

Problem Possible Cause Solution

SPECIFICATIONS

Model: GE 34932

Device Capacity: 4 devices

Connectivity Technology: Infrared

Battery Requirement: 2 x AAA batteries (not included)

Item Weight: 3.25 ounces

Special Features: Ergonomic design, Universal compatibility

WARRANTY AND SUPPORT

This Jasco product comes with a 90-day limited warranty. For detailed warranty information and product registration,
please visit www.byjasco.com.
For questions or assistance, you may contact customer support at 1-800-654-8483 between 7:30 AM and 5:00 PM CST.

© 2025 Jasco Products. All rights reserved. Made in China.
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Learn how to set up, program, and use your GE Universal Remote. This guide covers battery
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GE Universal Remote Instruction Manual: Setup, Programming, and Operation Guide
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CBL, SAT, DVR, and AUX devices.
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