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INSTRUCTION MANUAL

INTRODUCTION

Thank you for choosing the Geeni Smart Surge Protector. This intelligent power strip allows you to control your electronic
devices with ease, offering convenience, energy efficiency, and enhanced safety. With Wi-Fi connectivity, voice control
capabilities, and individual outlet management, you can transform your home into a smarter living space.
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Figure 1: Geeni Smart Surge Protector and companion mobile application.

SETUP

Follow these steps to set up your Geeni Smart Surge Protector:

1. Download the Geeni App: Search for 'Geeni' in the Apple App Store or Google Play Store and download the
application.

2. Plug In: Plug your Geeni Smart Surge Protector into a standard 125V AC wall outlet. Ensure the power button on
the surge protector is illuminated.

3. Connect to Wi-Fi: Open the Geeni app, create an account or log in. Follow the in-app instructions to add your new
device. Ensure your mobile device is connected to a 2.4 GHz Wi-Fi network for initial setup.



Figure 2: Simple setup process: Download the app, plug in the device, and connect via Wi-Fi.
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Video 1: An overview of the Geeni Smart Surge Protector, demonstrating its features and ease of integration into a smart home
environment.

OPERATING

The Geeni Smart Surge Protector offers multiple ways to control your connected devices:

Voice Control: Integrate with Amazon Alexa or Google Assistant for hands-free control. Simply say commands like
"Alexa, turn on the lamp" or "Hey Google, turn off the TV."



Figure 3: Voice control in action, showing interaction with a smart speaker to manage devices.

App Control: Use the Geeni app to individually control each of the 6 outlets from anywhere. You can turn devices
on/off, set schedules, and monitor energy usage.



Figure 4: Remote control of individual outlets through the Geeni mobile application.

Scheduling and Timers: Set custom schedules for your devices to turn on or off automatically. This is ideal for
lights, coffee makers, or holiday decorations.

Energy Monitoring: Track the energy consumption of each connected device in real-time through the Geeni app,
helping you identify energy-saving opportunities.

Share Access: Easily share control of your smart surge protector with family members through the Geeni app.
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Video 2: A comprehensive look at various Geeni smart home products, including the surge protector, highlighting their interconnectedness
and smart features.

MAINTENANCE

To ensure optimal performance and longevity of your Geeni Smart Surge Protector:

Cleaning: Disconnect the surge protector from the power outlet before cleaning. Use a dry, soft cloth to wipe the
surface. Do not use liquid cleaners or abrasive materials.



Placement: Avoid placing the surge protector in areas with high humidity, extreme temperatures, or direct sunlight.

Overload Protection: Do not exceed the maximum electrical ratings of the surge protector (15 Amps, 125 Volts,
1875 Watts). Overloading can cause the circuit breaker to trip.

Surge Protection Indicator: The surge protector is equipped with internal surge protection. If the protection
indicator light (if present, refer to product diagram) is off, it may indicate that the surge protection has been
compromised and the unit should be replaced.

TROUBLESHOOTING

If you encounter issues with your Geeni Smart Surge Protector, try the following steps:

Device Offline: If the device appears offline in the app, ensure it is properly plugged in and receiving power. Check
your Wi-Fi connection and ensure it is stable and within range. Try restarting your Wi-Fi router.

Cannot Connect to Wi-Fi: Verify that your Wi-Fi network is 2.4 GHz. If you have a dual-band router, ensure the 2.4
GHz band is enabled and you are connected to it during setup. Move the surge protector closer to your router.

Outlets Not Responding: Check if the surge protector's main power button is on. If individual outlets are not
responding, try toggling them on/off in the app. Ensure the circuit breaker has not tripped.

Clicking Sound: Some users have reported a clicking sound. This may indicate an internal relay activating or
deactivating. If the clicking is constant or accompanied by malfunction, contact support.

Short Lifespan: While designed for durability, electronic devices can fail. If the product ceases to function within the
warranty period, refer to the warranty section for replacement options.

SPECIFICATIONS

Feature Detail

Model Number SURGE 6-Outlet Wi-Fi

Manufacturer Geeni

Item Weight 1.19 pounds

Product Dimensions 11.25 x 2.5 x 1.25 inches

Total Power Outlets 6

Voltage 125 Volts (AC)

Amperage Capacity 15 Amps

Power Source Corded Electric

Cable Length 3 feet

Special Features On And Off Switch, Surge Protection, Mountable

WARRANTY

The Geeni Smart Surge Protector comes with a 1 Year Limited Warranty. This warranty covers defects in materials and
workmanship under normal use. For warranty claims or further details, please retain your proof of purchase and contact
Geeni customer support.



SUPPORT

For additional assistance, frequently asked questions, or to contact customer support, please visit the official Geeni
website or refer to the contact information provided in your product packaging. You can also find the User Manual (PDF)
for this product here.
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