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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your
Sonicwall NSA 3650 Network Security/Firewall Appliance. Please read this manual thoroughly before using
the device to ensure proper setup and optimal performance. Keep this manual for future reference.

2. SAFETY INFORMATION

Always observe the following safety precautions to prevent injury and damage to the device.
o Power Source: Use only the power supply provided with the appliance. Ensure the power outlet is
properly grounded.

« Ventilation: Do not block any ventilation openings. Ensure adequate airflow around the device to
prevent overheating.

o Environment: Operate the device in a dry, well-ventilated area, away from direct sunlight, heat
sources, and excessive dust or moisture.

o Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service
personnel.

o Cables: Route all cables carefully to prevent tripping hazards and damage.

3. PAckAGE CONTENTS

Verify that all items listed below are included in your package:

o Sonicwall NSA 3650 Network Security/Firewall Appliance
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» Power Cord

o Rack Mount Kit (if applicable)
» Ethernet Cable

o Quick Start Guide

o Blu-ray (as listed in included components)

4. ProbucTt OVERVIEW

The Sonicwall NSA 3650 is a high-performance network security appliance designed to provide robust
protection for your network infrastructure. It features multiple Gigabit Ethernet ports, advanced security
features, and flexible deployment options.
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Figure 4.1: Front view of the Sonicwall NSA 3650 appliance, showing the Sonicwall logo, model number, status LEDs,
management ports (MGMT, Console/DBG), USB ports, and various Ethernet ports (1GE, 2.5GE, 10GE) with corresponding
port numbers (X1-X24).
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Figure 4.2: Rear view of the Sonicwall NSA 3650 appliance, displaying cooling fans, expansion module slots (M0, M1),
M.2 storage slot, and the power input connector.

Key Features:

o 16 Port Gigabit Ethernet connectivity

o Supports 1000Base-T and 10GBase-X interfaces

o Advanced encryption standards: DES, 3DES, AES (128-bit, 192-bit, 256-bit)
o Hashing algorithms: MD5, SHA-1

USB ports for external devices

o Multiple RJ-45 ports for flexible network configurations

5. SETUP

Follow these steps to set up your Sonicwall NSA 3650 appliance:

1. Unpack the Appliance: Carefully remove the appliance and all accessories from the packaging.

2. Physical Placement: Place the appliance on a stable, flat surface or install it in a standard 19-inch
rack using the provided rack mount kit. Ensure adequate space for ventilation around the device.

3. Connect Power: Connect the power cord to the appliance's power input and then to a grounded
electrical outlet.

4. Connect Network Cables:



o Connect your WAN (Internet) cable to the designated WAN port (e.g., X1).
o Connect your LAN (internal network) cable(s) to the appropriate LAN ports (e.g., X2-X24).

5. Initial Configuration Access:

o Via Console Port: Connect a serial cable from your computer to the appliance's console port for
command-line interface (CLI) access.

o Via Management Port: Connect an Ethernet cable from your computer to the MGMT port for
web interface access (refer to the Quick Start Guide for default IP address).

6. Power On: Press the power button (if present) or ensure the appliance powers on automatically once
connected to power. Observe the status LEDs.

6. OPERATING INSTRUCTIONS

Once the appliance is physically set up, you can begin configuring and operating it through the web
management interface or CLI.

Accessing the Management Interface:

« Open a web browser and navigate to the appliance's default IP address (e.g., 192.168.168.168).

o Enter the default username and password (refer to your Quick Start Guide or Sonicwall
documentation).

Basic Configuration:

o Network Settings: Configure WAN and LAN IP addresses, subnet masks, and DNS servers.
« Firewall Rules: Define security policies to control network traffic flow.
o User Management: Create and manage user accounts for network access and administration.

o Security Services: Enable and configure services such as Intrusion Prevention, Gateway Anti-Virus,
and Content Filtering.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your Sonicwall NSA 3650
appliance.

« Firmware Updates: Periodically check the Sonicwall support portal for the latest firmware versions
and apply updates as recommended.

o Configuration Backup: Regularly back up your appliance's configuration settings to an external
location.

o Log Review: Monitor system logs for any unusual activity or errors.

o Physical Inspection: Ensure all cables are securely connected and that the ventilation openings are
clear of dust and obstructions.

8. TROUBLESHOOTING

This section provides solutions to common issues you might encounter.

Problem Possible Cause Solution



Problem

No
power/Device
not turning on

Cannot access
management
interface

No internet
connectivity

Slow network
performance

Possible Cause

Loose power cable, faulty power
outlet, power supply issue

Incorrect IP address, network
cable issue, firewall blocking
access

WAN cable disconnected,
incorrect WAN settings, ISP
issue

High network traffic,
misconfigured security services,
outdated firmware

9. SPECIFICATIONS

Solution

Check power cable connections. Try a different
power outlet. Verify power supply functionality.

Verify the appliance's IP address. Check network
cable connections. Temporarily disable client-side
firewall.

Check WAN cable. Verify WAN configuration (IP,
DNS). Contact your Internet Service Provider.

Monitor network usage. Review security service
configurations. Update firmware.

Detailed technical specifications for the Sonicwall NSA 3650 Network Security/Firewall Appliance:

Attribute

Product Dimensions

Item Weight

ASIN

ltem model number

Is Discontinued By

Manufacturer

Date First Available

Manufacturer

Brand

Model Name

Special Feature

Frequency Band Class

Value

4.41 pounds

B07D7J5ZGK

01-SSC-1937

No

May 14, 2018

SonicWall Inc.

Sonicwall

SONICWALL Firewall

QoS

Dual-Band

Wireless Communication

Standard

Compatible Devices

Frequency

802.11ac

Laptop

15.00

19.69 x 19.69 x 11.02 inches



Attribute Value

Recommended Uses For

Business
Product
Included Components Blu-ray
Connectivity Technology Ethernet

10. WARRANTY AND SUPPORT

This Sonicwall appliance comes with a standard manufacturer's warranty. For specific warranty terms and
conditions, please refer to the warranty card included with your product or visit the official Sonicwall
website.

For technical support, product registration, or to access additional resources, please visit the Sonicwall
support portal or contact their customer service directly. Keep your product's serial number and model
information ready when seeking support.

© 2024 Sonicwall Inc. All rights reserved.
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