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Devanti Gas Patio Heater Instruction Manual
Model: Artiss Furnishings

INTRODUCTION

This manual provides essential instructions for the safe assembly, operation, maintenance, and
troubleshooting of your Devanti Gas Patio Heater, Model Artiss Furnishings. Please read this manual
thoroughly before using the appliance and retain it for future reference. This heater is designed for outdoor use
only and provides efficient radiant heat.
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Image: Front view of the Devanti Gas Patio Heater, showcasing its black finish and protective cage around the
heating element.

SAFETY INFORMATION

WARNING: For outdoor use only. Improper installation, adjustment, alteration, service, or maintenance
can cause injury or property damage. Read the installation, operating, and maintenance instructions
thoroughly before installing or servicing this equipment.

Always operate the heater in a well-ventilated outdoor area. Never use indoors.

Keep clear of combustible materials. Maintain a minimum clearance of 1 meter from sides and 1 meter
from the top to any combustible surfaces.

Ensure the heater is placed on a flat, stable, and non-combustible surface.



Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any other
appliance.

The heater is equipped with a safety tip-over switch that automatically shuts off the gas supply if the unit
is accidentally tipped over.

A flame failure device is integrated to cut off gas flow if the flame extinguishes.

An Oxygen Depletion System (ODS) is included for enhanced safety.

Always turn off the gas supply at the cylinder valve when the heater is not in use.

Do not attempt to repair or modify the heater. Contact qualified service personnel for any repairs.

PACKAGE CONTENTS

Verify that all components are present and undamaged before assembly.

Devanti Gas Patio Heater Unit (1)

AGA Approved Hose and Regulator (1)

Instruction Manual (1)

SETUP AND ASSEMBLY

Assembly is required for this product. Follow these steps carefully.

1. Unpack Components: Carefully remove all parts from the packaging.

2. Base Assembly: Attach the main body of the heater to the flat and sturdy standing base using the
provided hardware.

3. Gas Cylinder Placement: Open the lockable hinged door on the main body. Place a gas cylinder (up to
9kg, not included) inside the base. Secure the cylinder using the internal gas cylinder securing belts to
prevent movement.

4. Hose and Regulator Connection: Connect the AGA approved hose and regulator to the gas cylinder
valve. Ensure a tight, leak-free connection. Connect the other end of the hose to the heater's gas inlet.

5. Leak Test: Before first use, perform a leak test on all gas connections using a soapy water solution.
Bubbles indicate a leak. Do not use the heater if a leak is detected.



Image: An internal view of the Devanti Gas Patio Heater, illustrating the placement of a gas cylinder, the gas
cylinder securing belt, the lockable hinged door, and the push-in piezo burner ignition mechanism.



Image: A detailed breakdown of key components including the aluminium reflector, stainless steel flame
safeguard, 304 stainless steel construction, double emitter, and the AGA approved 0.5m hose and regulator.

OPERATING INSTRUCTIONS

1. Gas Supply: Ensure the gas cylinder valve is fully open.

2. Ignition: Turn the control knob to the 'IGNITE' position. Push and hold the control knob down while
simultaneously pressing the piezo igniter button repeatedly until the pilot flame ignites. Continue to hold
the control knob down for approximately 10-15 seconds after ignition to allow the thermocouple to heat
up.



3. Adjusting Heat: Once the pilot flame is stable, release the control knob. Turn the control knob to the
desired heat setting (LOW or HIGH). The heater features a double emitter design for efficient heat
distribution.

4. Shutting Down: To turn off the heater, turn the control knob to the 'OFF' position. Then, close the gas
supply valve on the cylinder.

Image: A split image demonstrating the difference between 'Low heat' for warm and comfortable heating on
cooler days and 'High heat' for rapid and effective heating on colder days, with an inset showing the control

knob.

MAINTENANCE

The Devanti Gas Patio Heater is designed for silent and maintenance-free operation. However, regular
inspection and basic cleaning are recommended to ensure optimal performance and longevity.

Cleaning: Ensure the heater is completely cool before cleaning. Wipe exterior surfaces with a soft, damp
cloth. Do not use abrasive cleaners or solvents.

Inspection: Periodically check the gas hose and connections for any signs of wear, cracks, or leaks.
Replace any damaged components immediately.

Storage: When not in use for extended periods, disconnect the gas cylinder and store the heater in a
dry, protected area.

TROUBLESHOOTING



Problem Possible Cause Solution

Heater will not
ignite

Gas cylinder empty or valve
closed
Air in gas line
Igniter not sparking
Thermocouple not heating

Check gas level and open valve
Purge air by attempting ignition several times
Check igniter electrode and wiring
Hold control knob down longer after ignition

Low flame or
inconsistent heat

Low gas pressure
Partial blockage in gas
line/burner

Check gas cylinder level
Inspect hose and burner for obstructions
(ensure heater is off and cool)

Heater shuts off
unexpectedly

Tip-over switch activated
Flame failure device activated
(e.g., strong wind)
Oxygen Depletion System
activated

Ensure heater is upright on a stable surface
Relight heater, consider wind protection
Ensure adequate ventilation

SPECIFICATIONS

Feature Specification

Brand Devanti

Model Number Artiss Furnishings

Gas Type Propane, Butane & Mixtures (LPG)

Max Heat Output 10kW (36.00 MJ/h Nominal GC)

Heating Area Up to 20m²

Material Stainless steel and coated steel

Ignition Push-in piezo burner ignition

Safety Features
Safety tip-over switch, Flame failure device, Oxygen Depletion
System

Hose & Regulator AGA approved, 0.5m hose included

Gas Cylinder Fitment Fits up to 9kg gas cylinder (not included)

Overall Dimensions 53cm (D) x 131cm (H)

Item Weight 16.8 kg

Color Black and Silver



Image: The Devanti Gas Patio Heater with key dimensions indicated: 50cm top diameter, 53cm base diameter,
and 131cm overall height.

WARRANTY AND SUPPORT

This Devanti Gas Patio Heater comes with a 1-year warranty from the date of purchase. Please retain your
proof of purchase for warranty claims.
For technical support, spare parts, or warranty inquiries, please contact Devanti customer service through the
retailer where the product was purchased or refer to the official Devanti website for contact information.
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