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MODEL: BEAM1US1BLK

1. INTRODUCTION

The Sonos Beam is a compact smart TV sound bar designed to enhance your home entertainment experience
with rich, room-filling sound for TV, movies, music, and more. Featuring built-in Amazon Alexa voice control, it
offers a seamless and intuitive way to manage your audio and smart home devices. This manual provides
essential information for setting up, operating, maintaining, and troubleshooting your Sonos Beam.

2. WHAT'S IN THE BOX

Carefully unpack your Sonos Beam. The package should contain the following items:

Sonos Beam Sound Bar

AC Power Cord

HDMI Cable

Optical Audio Adapter

Ethernet Cable

Quick Start Guide

3. PRODUCT OVERVIEW

Familiarize yourself with the Sonos Beam's design and features.

Figure 3.1: Front View of Sonos Beam. This image shows the sleek, minimalist front design of the sound bar.
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Figure 3.2: Angled Front View of Sonos Beam. This perspective highlights the curved edges and compact form factor.

Figure 3.3: Side View of Sonos Beam. This image focuses on the fabric grille that wraps around the speaker.

Figure 3.4: Rear View of Sonos Beam. This view displays the power input, Ethernet port, and HDMI ARC port.

Figure 3.5: Top View of Sonos Beam. This image shows the touch-sensitive controls for volume, play/pause, and microphone.



Figure 3.6: Bottom View of Sonos Beam. This image shows the base of the sound bar, including rubber feet for stability.

4. SETUP

Setting up your Sonos Beam is a straightforward process, typically taking only a few minutes.

1. Placement: Place the Sonos Beam on a flat, stable surface in front of your TV, or mount it to a wall
using a compatible wall mount (sold separately). Ensure there are no obstructions directly in front of the
sound bar.

2. Connect Power: Connect the AC power cord to the Sonos Beam and then to a power outlet.

3. Connect to TV (HDMI ARC): Locate the HDMI ARC port on your TV. It is usually labeled 'HDMI ARC' or
'HDMI eARC'. Connect one end of the provided HDMI cable to the HDMI ARC port on your TV and the
other end to the HDMI port on the Sonos Beam. If your TV does not have an HDMI ARC port, use the
included Optical Audio Adapter to connect the Beam to your TV's optical digital audio output.

4. Download Sonos App: Download the Sonos app on your smartphone or tablet from your device's app
store.

5. Follow In-App Instructions: Open the Sonos app and follow the on-screen prompts to set up your new
Sonos system. This includes connecting the Beam to your Wi-Fi network and configuring Amazon Alexa.
For a more stable connection, you may connect the Ethernet cable from your router to the Beam's
Ethernet port.

5. OPERATING INSTRUCTIONS

The Sonos Beam offers multiple ways to control your audio experience.

5.1. Voice Control (Amazon Alexa)

With Amazon Alexa built-in, you can control your Sonos Beam using voice commands. Simply say "Alexa"
followed by your command. Examples include:

"Alexa, play music."

"Alexa, turn up the volume."

"Alexa, what's the weather?"

"Alexa, mute the sound bar."

To temporarily disable the microphone for privacy, press the microphone icon on the top of the Beam.

5.2. Sonos App Control

The Sonos app provides comprehensive control over your Sonos Beam and other Sonos products. Use the
app to:

Browse and play music from various streaming services.

Adjust volume and audio settings (e.g., Bass Boost, Stereo Pairing).

Group the Beam with other Sonos speakers for multi-room audio.

Access Trueplay tuning (iOS devices only) for optimized sound.



5.3. Touch Controls

The top surface of the Sonos Beam features touch-sensitive controls:

Play/Pause: Tap the Play/Pause button.

Volume Up/Down: Tap the + or - buttons.

Next/Previous Track: Swipe across the touch controls.

Microphone On/Off: Tap the microphone icon.

5.4. TV Remote Control

If connected via HDMI ARC, your TV remote can control the volume of the Sonos Beam automatically.

6. MAINTENANCE

To ensure the longevity and optimal performance of your Sonos Beam, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to wipe down the exterior of the sound bar. Avoid using harsh chemicals
or abrasive cleaners.

Software Updates: Keep your Sonos app and Beam firmware updated to the latest version. Updates
often include performance improvements and new features. The Sonos app will notify you when updates
are available.

Ventilation: Ensure the sound bar has adequate ventilation. Do not block any vents or place it in an
enclosed space without proper airflow.

7. TROUBLESHOOTING

If you encounter issues with your Sonos Beam, try the following troubleshooting steps:

No Sound:

Check all cable connections (power, HDMI, optical).

Ensure the correct audio output is selected on your TV (usually HDMI ARC or Optical).

Verify the Sonos Beam is powered on and connected to your Wi-Fi network via the Sonos app.

Voice Control Not Responding:

Ensure the microphone is not muted (the light on the microphone icon should be off).

Check your internet connection.

Restart the Sonos Beam by unplugging it from power for 10 seconds and plugging it back in.

Intermittent Audio/Connectivity:

Ensure your Wi-Fi signal is strong where the Beam is located.

Try connecting the Beam directly to your router via the Ethernet cable.

Reduce potential wireless interference from other devices.

For more detailed troubleshooting or persistent issues, please refer to the official Sonos support website or
the full user manual PDF: Sonos Beam User Manual PDF.

8. SPECIFICATIONS
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Feature Detail

Model Name Sonos Beam

Speaker Type Soundbar

Special Features Bass Boost, Stereo Pairing, Subwoofer Radio

Recommended Uses For Televisions

Compatible Devices Television

Controller Type Amazon Alexa, Vera

Surround Sound Channel
Configuration

5.1.2

Color Black

Included Components
AC power cord, Beam, Ethernet cable, HDMI cable, Optical adapter,
Quick Start Guide

Product Dimensions 3.94"D x 25.63"W x 2.72"H

Item Weight 6.4 Pounds (6.35 pounds)

Impedance 4 Ohm

Control Method Voice

Wireless Communication
Technology

Wi-Fi

Power Source AC adapter

Subwoofer Connectivity
Technology

Wireless

Connectivity Protocol Wi-Fi

UPC 878269004271

Manufacturer Sonos

First Available June 13, 2018

Speaker Maximum Output
Power

100 Watts

9. WARRANTY AND SUPPORT

The Sonos Beam comes with a Limited Warranty. For specific terms and conditions of your warranty, please
refer to the documentation included with your product or visit the official Sonos support website.
For further assistance, technical support, or to access the complete user guide, please visit the Sonos support
page or download the full PDF manual:

Download Full User Manual
(PDF)
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Related Documents - BEAM1US1BLK

Sonos Product Guides: Setup, Features, and Specifications
Explore comprehensive guides for Sonos speakers and soundbars, including setup instructions,
feature details, controls, specifications, and safety information for products like Sonos One, Beam,
Arc, Roam, and more.

Sonos Beam (Gen 2) User Guide and Setup Instructions
Comprehensive guide for the Sonos Beam (Gen 2) smart soundbar, covering setup, controls,
features like Dolby Atmos and voice services, product settings, and safety information.

Sonos Sub 4 Wireless Subwoofer: Overview, Specifications, and Setup Guide
Comprehensive guide to the Sonos Sub 4 wireless subwoofer, detailing its features, audio
performance, controls, placement, setup, specifications, and safety information. Enhance your
home audio experience with deep bass.

Sonos Arc Ultra Soundbar: Features, Setup, and Specifications
Comprehensive guide to the Sonos Arc Ultra soundbar, covering its features like Sound Motion and
Dolby Atmos, setup instructions, wall mounting, home theater integration, product settings, and
technical specifications. Learn about controls, connectivity, and safety information.

Sonos S41 Smart Speaker User Guide and Specifications
Comprehensive guide for the Sonos S41 smart speaker, covering setup, controls, features like
Trueplay and Dolby Atmos, accessories, and safety information.

Sonos Sub 4: Powerful Wireless Subwoofer Guide
Official guide for the Sonos Sub 4 wireless subwoofer. Learn about its features, setup, placement,
audio settings, specifications, and important safety information.
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