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1. OVERVIEW

This manual provides instructions for the EMAY Hard Carry Case, designed specifically for the EMAY Portable
ECG Monitor EMG-20. This case offers robust protection and convenient portability for your device and its
accessories.
The case is constructed from durable EVA material, providing crush-resistant, anti-shock, and water-resistant
properties to safeguard your ECG monitor from bumps, scratches, and splashes during travel or storage. It
features a custom-fit interior with an elastic strap to secure the device and a mesh pocket for storing small
accessories like charging cables.

2. KEY FEATURES

Custom Fit Design: Specifically molded to fit the EMAY Portable ECG Monitor (EMG-20), ensuring a
snug and secure placement.

Durable Construction: Made from supreme quality, crush-resistant, anti-shock, and semi-water-
resistant EVA material for enhanced protection.

Internal Storage: Features an internal mesh pocket for organizing small accessories such as charging
cables or instruction manuals.

Secure Device Placement: A widened elastic strap inside the case holds the ECG monitor firmly in
place, preventing movement and potential damage.

Portable Design: Includes a sturdy hand strap for easy carrying and transport.
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Smooth Zipper: Equipped with a smooth-gliding zipper for easy access and secure closure.

3. SETUP AND INITIAL USE

Setting up your EMAY Hard Carry Case is straightforward. Follow these steps to properly store your ECG
monitor and its accessories:

1. Open the Case: Unzip the case completely to reveal the interior compartments.

2. Place the ECG Monitor: Gently place your EMAY Portable ECG Monitor (EMG-20) into the main
compartment. Ensure it aligns with the custom-fit molding.

3. Secure the Monitor: Use the widened elastic strap to firmly hold the ECG monitor in place. This
prevents the device from shifting during transport.

4. Store Accessories: Utilize the internal mesh pocket to store small accessories such as the charging
cable, USB adapter, or any small instruction leaflets.

5. Close the Case: Carefully close the zipper, ensuring it is fully secured to protect the contents.

6. Attach Hand Strap (Optional): If desired, attach the provided hand strap to the case's D-ring for
convenient carrying.



Image 1: Interior view of the EMAY Hard Carry Case showing the ECG monitor secured by an elastic strap and accessories in
the mesh pocket.



Image 2: The EMAY Hard Carry Case opened, displaying the empty interior with the elastic strap and mesh pocket.

4. OPERATING INSTRUCTIONS

The EMAY Hard Carry Case is designed for simple and effective use:

Transporting the Device: Always ensure the ECG monitor and any accessories are securely placed
inside the case and the zipper is fully closed before transport.

Using the Hand Strap: The detachable hand strap provides a convenient way to carry the case. Attach
it to the metal D-ring on the side of the case.

Protection: The hard EVA shell protects against impacts, drops, and minor liquid splashes. While semi-
waterproof, avoid submerging the case in water.



Image 3: The EMAY Hard Carry Case shown with its detachable hand strap, illustrating portability.



Image 4: A closed view of the EMAY Hard Carry Case, featuring the EMAY logo on the top surface.

Image 5: A side view of the EMAY Hard Carry Case, highlighting the zipper and the attached hand strap.

5. MAINTENANCE

To ensure the longevity and effectiveness of your EMAY Hard Carry Case, follow these maintenance
guidelines:

Cleaning: Wipe the exterior of the case with a soft, damp cloth. For stubborn dirt, a mild soap solution
can be used, followed by wiping with a clean, damp cloth. Allow to air dry completely.

Interior Cleaning: The velvet interior can be gently vacuumed or wiped with a lint-free cloth.

Avoid Harsh Chemicals: Do not use abrasive cleaners, solvents, or harsh chemicals, as these can
damage the case material.



Storage: Store the case in a cool, dry place away from direct sunlight and extreme temperatures when
not in use.

6. TROUBLESHOOTING

If you encounter any issues with your EMAY Hard Carry Case, refer to the following common problems and
solutions:

Device Does Not Fit:

Ensure you are using the correct model of ECG monitor (EMAY Portable ECG Monitor EMG-20).
This case is custom-designed for that specific model.

Verify the device is oriented correctly within the molded compartment.

Zipper Sticking:

Check for any fabric or debris caught in the zipper teeth. Carefully remove any obstructions.

Apply a small amount of zipper lubricant (e.g., beeswax or a graphite pencil) to the zipper teeth and
gently work the zipper back and forth.

Case Damage (Cracks, Tears):

While the case is durable, severe impacts can cause damage. If the structural integrity is
compromised, consider replacing the case to ensure adequate protection for your ECG monitor.

7. SPECIFICATIONS

Feature Detail

Model Number 8541665103

Material Hard EVA

Compatibility EMAY Portable ECG Monitor (EMG-20)

External Dimensions 4.9 x 3.5 x 1.8 inches

Weight 1.59 ounces

Protection Features Crush-resistant, Anti-shock, Semi-water-resistant

Internal Features Molded compartment, elastic strap, mesh pocket

Included Accessories Detachable hand strap

8. PRODUCT VIDEOS

8.1. Case for EMAY/CONTEC or SonoHealth EKG Heart Rate Monitor

Your browser does not support the video tag.



Video 1: This video demonstrates the features and usage of a hard case compatible with EMAY, CONTEC, or SonoHealth
EKG Heart Rate Monitors. It shows the interior, how devices fit, and the protective qualities.

8.2. XANAD Hard Case EMAY 6L ECG Monitor

Your browser does not support the video tag.

Video 2: This video showcases the XANAD hard case designed for the EMAY 6L ECG Monitor, highlighting its protective
features and how the monitor fits securely inside.
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