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1. INTRODUCTION

The Procontrol PRO24 Charging Dock is designed to provide a convenient and dedicated resting place for
your Pro24.r (v2) remote control, ensuring it remains fully charged for uninterrupted use. This manual provides
essential information for the proper setup, operation, and maintenance of your charging dock.

2. SAFETY INFORMATION

Read all instructions before using the charging dock.

Keep the charging dock away from water or other liquids.

Do not attempt to disassemble or modify the charging dock.

Use only the provided or recommended power adapter for charging.

Ensure proper ventilation around the charging dock during use.

Keep out of reach of children.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

PRO24 Charging Cradle

Charger (Power Adapter)
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Image 1: Retail packaging for the Procontrol PRO24 Charging Dock. The box displays the product name, brand, and a visual
of the remote control (not included) resting in the dock.

4. PRODUCT OVERVIEW

The PRO24 Charging Dock is specifically designed for Pro Control remote controls, including the Pro24.z and
Pro24.r v2 models. It features a contoured design for easy placement and a Micro USB Type B connector for
power input.





Image 2: The Procontrol PRO24 Charging Dock. This image shows the sleek, black charging cradle designed to hold and
charge compatible Pro Control remote controls.

5. SETUP

1. Unpack: Carefully remove the charging cradle and power adapter from the packaging.

2. Connect Power: Plug the charger's Micro USB Type B connector into the designated port on the back or
side of the PRO24 Charging Dock.

3. Power Outlet: Plug the other end of the power adapter into a standard electrical wall outlet.

4. Placement: Place the charging dock on a stable, flat surface, away from direct sunlight or heat sources.

6. OPERATING INSTRUCTIONS

To charge your compatible Pro Control remote control (Pro24.z or Pro24.r v2):

1. Ensure the charging dock is properly connected to a power source.

2. Gently place your Pro Control remote control onto the contoured cradle of the PRO24 Charging Dock.

3. Ensure the remote is seated correctly and makes proper contact with the charging pins. A charging
indicator on your remote (if available) should illuminate, confirming the charging process has begun.

4. Leave the remote on the dock until it is fully charged.

5. When not in use, it is recommended to keep the remote on the charging dock to maintain its battery level.

7. MAINTENANCE

Cleaning: Disconnect the charging dock from the power source before cleaning. Use a soft, dry cloth to
wipe the surface of the dock. Do not use abrasive cleaners or solvents.

Storage: If storing the dock for an extended period, disconnect it from power and store it in a cool, dry
place.

Inspection: Periodically inspect the power cable and charging pins for any signs of damage. If damage is
found, discontinue use and contact support.

8. TROUBLESHOOTING

Remote not charging:

Ensure the power adapter is securely plugged into both the dock and the wall outlet.

Verify that the remote is correctly seated on the dock, making full contact with the charging pins.

Check if the power outlet is functional by plugging in another device.

Confirm that your remote control is compatible with the PRO24 Charging Dock.

Dock appears unresponsive:

Disconnect and reconnect the power adapter.

Try a different power outlet.

9. SPECIFICATIONS

Feature Detail



Brand Procontrol

Model Number PRO24.DOCK (11-500025-14)

Compatible Devices Pro Control Remote Controls (Pro24.z and Pro24.r v2)

Connector Type Micro USB Type B

Total USB Ports 1

Wattage 10 watts

Material Plastic

Item Weight 12 ounces

Package Dimensions 8.7 x 4.41 x 2.91 inches

Date First Available June 21, 2018

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your original
purchase or visit the official Procontrol website. Keep your proof of purchase for warranty claims.

Related Documents - PRO24.DOCK

ProxerSafe Web Access 2 Felhasználói Útmutató - Procontrol
Ez a ProxerSafe Web Access 2 felhasználói útmutató részletes információkat nyújt a Procontrol
kulcskezelő és beléptető rendszerének használatáról, funkcióiról és beállításairól.

Procontrol AutoPark40 és AutoPark40-Solar: Parkolóautomata Műszaki Adatok
Részletes műszaki specifikációk és funkciók a Procontrol AutoPark40 és AutoPark40-Solar
automatizált parkolójegy automatákhoz, beleértve a fizetési lehetőségeket, szoftvert és napelemes
képességeket.

IP Speaker WebAccess User Manual and Configuration Guide
Comprehensive guide to configuring and operating the Procontrol IP Speaker WebAccess system,
covering setup, network settings, media streaming, scheduling, user management, and firmware
updates.
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SGC-6 SMS Server Felhasználói leírás
Ez a felhasználói kézikönyv a Procontrol SGC-6 SMS Server beállítását és működését mutatja be.
A dokumentum részletezi a készülék csatlakoztatását, a webes felületen keresztüli bejelentkezést
és konfigurációt, valamint az SMS funkciókat és rendszerszintű beállításokat.

Procontrol IP Speaker User Manual v1.6.8
This user manual provides comprehensive instructions for the Procontrol IP Speaker, covering
initial setup, login procedures, device status, language selection, media streaming, scheduled
playback, mode selection, user management, date/time and network configuration, and firmware
updates. It details how to configure and operate the IP Speaker for various audio broadcasting and
notification tasks.

ProxerNet AutoPay és ProxerPay WebAccess Kezelői Kézikönyv
Ez a kézikönyv részletesen ismerteti a ProxerNet AutoPay és ProxerPay WebAccess
szoftvermodulok használatát, beleértve a fizető rendszerek üzemeltetését, parkolási funkciókat,
beállításokat, jogosultságokat és hibaelhárítást.
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