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Tayogo W12 Bluetooth Waterproof MP3 Player

User Manual
Model: W12

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
Tayogo W12 Bluetooth Waterproof MP3 Player. Please read this manual thoroughly before using the device to

ensure proper function and longevity.

Image 1.1: Tayogo W12 Bluetooth Waterproof MP3 Player. This image displays the front view of the white Tayogo W12 MP3 player
with integrated headphones, featuring the control panel at the center.
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2. ProbucTt OVERVIEW

The Tayogo W12 is a versatile waterproof audio device designed for various activities, including swimming, running,
and other water sports. It features IPX8 waterproofing, 8GB of internal storage for MP3 playback, Bluetooth
connectivity, and an FM radio function.

2.1 Key Features

o IPX8 Waterproof Rating: Designed to withstand continuous submersion in water up to 3 meters for up to 5
hours.

» 8GB Internal Memory: Store thousands of songs for offline playback.

Bluetooth Connectivity: Connect wirelessly to your smartphone for music streaming and call answering
(Bluetooth signal is blocked by water and cannot be used underwater).

FM Radio: Enjoy your favorite radio stations.

Integrated Headphones: Comfortable and secure fit for active use.

2.2 Device Components and Controls
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Image 2.1: Tayogo W12 Control Layout. This diagram illustrates the main control panel of the Tayogo W12. Key buttons include:

Previous/Mode Switch (left arrow), Volume Up (+), Reset (small circular button), Power/Play-Pause (center), Volume Down (-), and
Next (right arrow).

o Previous / Mode Switch (Left Arrow): Short press for previous song. Hold for 3 seconds to switch between
Bluetooth syncing, MP3 player, and FM radio player modes.



o Volume Up (+): Increases audio volume.
o Reset (Small Circular Button): Press to restore default settings.

o Power / Play-Pause (Center Button): Hold for 3 seconds to turn the MP3 player on/off. Tap to pause or
resume playback.

e Volume Down (-): Decreases audio volume.

o Next (Right Arrow): Plays the next song.
3. SETUP

3.1 How to Wear the Headphones

Properly wearing the device ensures comfort and secure fit during activities.

How to wear the headphones

Squeeze the earphene bone in the middle and tighten Squeeze on both sides of the headset and loosen the
the earphone bone bones of the headset

Hold the tail of the bracket and wear it on the back of the  NOTE: Do not pull the headphone cord vigorously to
head avoid breaking

Image 3.1: Tayogo W12 Wearing Instructions. This image shows two steps for adjusting the headset: 1) Squeeze the earphone bone
in the middle to tighten, and 2) Squeeze on both sides of the headset to loosen the bones. Below, it illustrates the correct way to
wear the device (holding the tail of the bracket and wearing it on the back of the head) and warns against pulling the headphone cord
vigorously.

1. Adjusting Fit: To tighten the fit, squeeze the earphone bone in the middle. To loosen, squeeze on both sides
of the headset.



2. Wearing Position: Hold the tail of the bracket and wear the device on the back of your head, ensuring the
earbuds are comfortably seated in your ears.

3. Caution: Do not pull the headphone cord vigorously to avoid damage.

3.2 Charging the Device

Before first use, fully charge your Tayogo W12. Connect the device to a USB power source using the provided
charging cable. The charging indicator light will show the charging status.

3.3 Loading Music (MP3 Mode)
The Tayogo W12 has 8GB of internal storage for MP3 files.

1. Remove the USB Main Player carefully from the headphone frame as per the instruction manual.
2. Connect the USB Main Player to your computer.
3. Drag and drop your desired MP3, WMA, APE, FLAC, OGG, or WAV audio files into the device's storage.

4. Safely eject the device from your computer and reinsert the USB Main Player into the headphone frame.

You can also manage playlists using the Tayogo app (available for iOS and Android) when connected via Bluetooth.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off

+ To Power On: Hold the Power / Play-Pause button (center button) for 3 seconds.

« To Power Off: Hold the Power / Play-Pause button (center button) for 3 seconds.

4.2 Switching Playback Modes
The Tayogo W12 supports MP3 player, Bluetooth, and FM radio modes.

o To Switch Modes: Hold the Previous / Mode Switch button (left arrow) for 3 seconds. The device will cycle
through the available modes.

4.3 MP3 Playback
Once in MP3 mode, the device will play music from its internal 8GB storage.

o Play/Pause: Tap the Power / Play-Pause button.
+ Next Song: Tap the Next button (right arrow).
o Previous Song: Tap the Previous button (left arrow).

o Shuffle/Order Play: Use the Tayogo app to create playlists and set shuffle or order play preferences.

4.4 Bluetooth Connectivity

Bluetooth mode allows you to stream audio from your smartphone and answer calls.
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Image 4.1: Tayogo W12 Bluetooth Usage. This image shows a woman wearing the Tayogo W12 while holding a smartphone,
illustrating the device's Bluetooth capabilities for music streaming and call handling. A note below clarifies that Bluetooth signals
cannot be transmitted underwater.

1. Switch the device to Bluetooth syncing mode (refer to Section 4.2).
2. On your smartphone, go to Bluetooth settings and select "Tayogo W12" to pair.
3. Once paired, you can stream music from apps like iTunes or Spotify.

4. You can also answer phone calls through the device.

Important Note: Bluetooth signals are significantly blocked by water and cannot be used effectively while
swimming or submerged.

4.5 FM Radio

In FM radio mode, you can listen to local radio stations.
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Image 4.2: Tayogo W12 Running and App Integration. This image depicts a woman using the Tayogo W12 while running, with
smartphone screens showing an FM radio interface and a fitness tracking app displaying running data (distance, duration, calories,
steps).

o Switch the device to FM radio mode (refer to Section 4.2).

o Use the Tayogo app to automatically search and store FM channels.

4.6 Volume Control

o Increase Volume: Press the Volume Up (+) button.

o Decrease Volume: Press the Volume Down (-) button.

5. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and performance of your Tayogo W12.

o After Swimming: Always clear the headphones with clean water and dry them thoroughly after use in
chlorinated or saltwater.

o USB Main Player: Handle the USB Main Player carefully when removing or inserting it.



o Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

« Cleaning: Use a soft, damp cloth to clean the exterior of the device. Avoid using harsh chemicals or abrasive

cleaners.

6. TROUBLESHOOTING

If you encounter issues with your Tayogo W12, refer to the following common problems and solutions.

Problem Possible Cause

No power / Device

Low battery.
won't turn on.

No sound or distorted

sound. ]
water in earbuds.

Bluetooth not
connecting or
disconnecting
frequently.

Device too far from phone;

interference; attempting to use

underwater.

Cannot switch

Incorrect button press.
modes.

Earbuds fall out ) o
) Improper fit or ear tip size.
easily.

Device unresponsive.  Software glitch.

7. SPECIFICATIONS

Volume too low; improperly seated
earbuds; damaged audio files;

Solution

Charge the device fully.

Increase volume. Ensure earbuds are properly
inserted. Check audio files. Dry earbuds thoroughly
after water exposure.

Ensure device is within Bluetooth range (typically
10 meters). Avoid obstacles. Bluetooth does not
work underwater.

Hold the Previous / Mode Switch button for 3
seconds to cycle modes.

Adjust the headset for a secure fit (refer to Section
3.1). Ensure you are using the correct size ear tips
for your ears.

Press the Reset button to restore default settings.

Feature

Model Number
Waterproof Rating
Internal Memory
Connectivity

Supported Audio Formats
Special Features

Battery

Product Dimensions

Item Weight

Manufacturer

Detail

W12

IPX8 (up to 3 meters for 5 hours)

8 GB

Bluetooth, USB

APE, FLAC, MP3, OGG, WAV, WMA
FM Radio, Waterproof

1 Lithium lon battery (required)

4 x4 x 1.1 inches

5.6 ounces

Tayogo



8. WARRANTY AND SUPPORT

Tayogo is committed to product quality and customer satisfaction. If you experience any issues with your Tayogo
W12 MP3 Player, please contact customer support.

8.1 Warranty Information

Specific warranty terms and duration may vary. Please refer to the product packaging or contact Tayogo customer
service for detailed warranty information. Keep your proof of purchase for warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please visit the official Tayogo website or contact
their customer service department. Timely support can often resolve issues quickly.

Based on customer feedback, Tayogo customer service has been noted for replacing defective products. For
assistance, you may need to provide your order number and mailing address.

© 2024 Tayogo. All rights reserved.
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