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Scosche Stuckup Suction Cup Mount Charger User Manual

Model: WDQ2M3-SP1

ProbucTt OVERVIEW

The Scosche Stuckup Suction Cup Mount Charger (Model WDQ2M3-SP1) is designed to securely hold and wirelessly
charge your Qi-enabled mobile device in your vehicle or office. It features a strong suction cup base for mounting on
dashboards, windshields, or other flat surfaces, and an adjustable cradle that accommodates devices up to 3.5 inches
wide. The integrated Qi wireless charging delivers up to 10 watts of power, and the 360-degree rotating neck allows for
optimal viewing angles. A one-touch push button simplifies device insertion and removal.

WHAT's INCLUDED

(1) WDHCQ2M-XTSP1 STUCKUP Qi-Certified Wireless Charging Suction Cup Mount

(1) USB Wall Adapter
e (1) USB Car Adapter
e (1) USB to Type-C Cable

1) Surface Adapter (for textured surfaces)

(
(1) Alcohol Prep Pad
(

1) User Manual

SETUP AND INSTALLATION

1. Prepare the Mounting Surface:

Choose a clean, flat, and smooth surface on your vehicle's windshield or dashboard. For textured dashboards, use the
included surface adapter. Clean the chosen area thoroughly with the provided alcohol prep pad and allow it to dry
completely.
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Mounts to Your
Dash or Window

TEXTURED
SURFACES

StickGrip™ Suction Base
Provides a strong hold

Image: The Scosche Stuckup mount securely attached to a car dashboard, demonstrating its versatility for mounting on both dash and

window surfaces. The image highlights the strong StickGrip suction base.

2. Attach the Suction Cup Mount:

Press the suction cup firmly against the prepared surface. While pressing, push down the lever on the base of the
mount to create a strong vacuum seal. Ensure the mount is securely attached before proceeding.

3. Connect Power:

Connect the included USB Type-C cable to the charging mount. Use either the USB Car Adapter for in-vehicle use or
the USB Wall Adapter for home/office use. Plug the adapter into a suitable power source (vehicle's 12V accessory
outlet or a wall outlet).

OPERATING INSTRUCTIONS

1. Insert Your Device:



Press the one-touch push button located on the back of the mount to open the adjustable arms. Carefully place your
Qi-enabled smartphone into the cradle, ensuring it is centered on the charging pad. The arms will automatically close
to secure your device. The cradle is designed to fit devices up to 3.5 inches wide.

Adjustable Cradle

safely secures your device

Image: The adjustable cradle of the Scosche Stuckup mount, demonstrating its ability to securely hold various smartphone sizes up to
3.5 inches wide, along with the flexible neck for positioning.

2. Wireless Charging:

Once your Qi-enabled device is properly seated in the cradle and the mount is powered, wireless charging will begin
automatically. The mount delivers up to 10 watts of charging power. Ensure no foreign objects are between your
device and the charging pad, as the foreign object detection feature will prevent charging.
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Image: The Scosche Stuckup mount on a desk, actively wirelessly charging a Qi-enabled smartphone, illustrating its functionality
beyond just in-car use.

3. Adjust Viewing Angle:

The mount features a 360-degree rotating neck. Gently rotate the mount to achieve your desired viewing angle for
navigation, calls, or media consumption.

4. Remove Your Device:

Press the one-touch push button again to release the adjustable arms and safely remove your smartphone from the
cradle.

MAINTENANCE

o Keep the suction cup and mounting surface clean and free of dust or debris to ensure optimal adhesion.

« Wipe the mount with a soft, damp cloth as needed. Avoid using harsh chemicals or abrasive cleaners.



o Ensure cables are not pinched or excessively bent to prevent damage.

TROUBLESHOOTING

Problem Possible Cause / Solution

Surface is not clean or smooth: Clean the surface thoroughly with the alcohol prep pad.

Suction cup is dirty: Clean the suction cup with a damp cloth.
Mount does not

Lever not fully engaged: Ensure the lever on the suction cup base is pushed down completely.
stick to surface. y engag P P pletely

Using on textured surface without adapter: Apply the included surface adapter to textured
dashboards before attaching the mount.

Device is not Qi-enabled: Verify your device supports Qi wireless charging.
Device not properly aligned: Ensure your device is centered on the charging pad.

Foreign object detected: Remove any metal objects, cards, or thick cases between the phone

Device is not and the charging pad.
chargin _
ging Power not connected: Check that the USB cable is securely connected to the mount and the

irelessly. . . .
W y power adapter, and the adapter is plugged into a live power source.

Thick phone case: Some very thick phone cases may interfere with wireless charging. Try
removing the case.

Cradle arms do not Power not connected: The arms require power to operate. Ensure the mount is powered.

open/close. Obstruction: Check for any debris or foreign objects blocking the arm mechanism.

SPECIFICATIONS

o Model: WDQ2M3-SP1

o Product Dimensions: 3.25 x 7.88 x 4 inches

o ltem Weight: 8 ounces

o Color: Black

o Mounting Type: Windshield or Dash Suction Cup

o Wireless Charging Output: Up to 10W Qi-certified

o Compatible Device Width: Up to 3.5 inches

o Connectivity: Wireless (Qi), USB Type-C input

o Special Features: Lightweight, 360-degree rotation, One-touch release, Foreign Object Detection

o Compatible Devices: A wide range of Qi-enabled smartphones including Apple iPhone (iPhone 8 and newer),
Samsung Galaxy (S6 and newer), Google Pixel, LG, OnePlus, and other devices supporting Qi wireless charging.

WARRANTY AND SUPPORT

The Scosche Stuckup Suction Cup Mount Charger (Model WDQ2M3-SP1) comes with a3-year warranty from the date

of purchase. This warranty covers defects in materials and workmanship under normal use. For warranty claims, technical
support, or further assistance, please contact Scosche customer service directly.

For more information, visit the official Scosche website or refer to the contact details provided in your product packaging.



Visit the Scosche Store on Amazon

IMPORTANT SAFETY INFORMATION

« Do not obstruct your view of the road or vehicle controls when mounting the device.

¢ Do not attempt to disassemble or modify the product.

o Avoid exposing the product to extreme temperatures, direct sunlight for prolonged periods, or excessive moisture.
o Keep out of reach of children.

o This product contains chemicals known to the State of California to cause cancer and birth defects or other
reproductive harm.

OFFiciAL ProbucT VIDEOS

No official product videos from the seller are available for this model at this time.

© 2024 Scosche. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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