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Honor 10 Smartphone User Manual

Model: Honor 10 (51092LYY)

1. INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your Honor 10 Dual-SIM
128GB 4G Smartphone. The Honor 10 features a 5.84-inch IPS LCD display, a powerful Kirin 970 Octa-core processor,
and a dual primary camera system (16MP + 24MP B/W) with Al capabilities. It operates on Android 8.1 (Oreo) and
supports dual SIM functionality for GSM networks.

2. Device OVERVIEW
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Figure 2.1: Front view of the Honor 10, showcasing its display and notch design.
The front of the Honor 10 features a 5.84-inch IPS LCD capacitive touchscreen with a resolution of 1080 x 2280 pixels. It includes a
notch at the top housing the front-facing 24MP camera and other sensors. The display is protected by Corning Gorilla Glass.



Figure 2.2: Back view of the Honor 10, highlighting the Aurora glass design and dual camera setup.
The back of the Honor 10 features a distinctive Aurora glass design that reflects vivid colors. It houses the dual primary cameras (16MP
+ 24MP B/W) with LED flash and the Honor brand logo.
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Figure 2.3: Side view of the Honor 10, illustrating the button placement.
The side of the Honor 10 typically features the power button and volume rocker for easy access and control of the device's functions.

3. SETUP

3.1. Inserting SIM Cards

The Honor 10 supports Dual-SIM functionality. Locate the SIM card tray on the side of the device. Use the provided SIM



ejector tool to open the tray. Carefully place your Nano-SIM cards into the designated slots, ensuring proper orientation.
Insert the tray back into the phone until it clicks into place.

3.2. Initial Power On and Network Compatibility

Press and hold the power button until the Honor logo appears. Follow the on-screen instructions to complete the initial
setup, including language selection, Wi-Fi connection, and Google account setup. This smartphone is designed to work
with GSM networks such as AT&T and T-Mobile in the USA. It is not compatible with CDMA networks like Verizon or
Sprint. For specific 2G, 3G, and 4G/LTE band compatibility, please consult your network provider.

3.3. Charging the Device

Connect the USB Type-C cable to the charging port at the bottom of the phone and the other end to the power adapter.
Plug the adapter into a wall outlet. The phone supports fast charging. A full charge typically takes approximately 1.5 to 2
hours. The battery indicator on the screen will show charging progress.

4. OPERATING YOuR Honor 10

4.1. Basic Navigation

The Honor 10 features a responsive touchscreen for navigation. Use gestures such as tapping, swiping, pinching, and
spreading to interact with applications and menus. The fingerprint sensor, located on the front, also functions as a home
button and navigation key.

4.2. Camera Usage

Your Honor 10 is equipped with a dual primary camera (16MP + 24MP B/W) and a 24MP front camera. The Al camera
feature automatically optimizes settings for various scenes. To take a photo, open the Camera app and tap the shutter
button. Explore different modes like Portrait, Night, and Pro for enhanced photography.

4.3. Storage and Performance

The device comes with 128GB of internal storage and 4GB of RAM, providing ample space for apps and media, and
smooth multitasking performance. There is no memory card slot for expandable storage.

4.4. Security Features

Unlock your phone using the fast fingerprint sensor or facial recognition. To set up these features, navigate tdSettings >
Security & privacy > Fingerprint ID or Face Unlock and follow the on-screen instructions. You can also set a PIN or pattern
for additional security.

4.5. Audio

The Honor 10 includes a 3.5mm audio jack for connecting headphones. Adjust volume using the physical volume buttons
on the side of the device.

5. MAINTENANCE

5.1. Battery Care

To prolong battery life, avoid exposing your phone to extreme temperatures. Use only Honor-approved chargers and
cables. For optimal performance, it is recommended to keep the battery charge between 20% and 80% when possible.

5.2. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using abrasive materials or harsh chemicals.



For stubborn smudges, slightly dampen the cloth with water. Ensure no liquid enters ports or openings.

5.3. Software Updates

Regularly check for system updates to ensure your device has the latest features, security patches, and performance
improvements. Navigate to Settings > System > Software updateto check for and install available updates. Updates may
improve aspects such as fingerprint sensor performance.

6. TROUBLESHOOTING

6.1. Common Issues and Solutions

« Phone not turning on/charging: Ensure the charger and cable are securely connected and functional. Try a different
outlet. If the battery is completely drained, it may take a few minutes for the charging indicator to appear.

o Poor call quality/speaker issues: Check if the speaker is obstructed. Ensure volume is set appropriately. If issues
persist, try restarting the device.

« Network connectivity problems: Verify that your SIM card is correctly inserted and active. Check your network
settings (Settings > Wireless & networks > Mobile network. Ensure you are within network coverage. Remember, this
phone is GSM-only and will not work with CDMA carriers.

« Device overheating: Excessive use of demanding applications or prolonged charging can cause the device to warm
up. Close background apps and allow the phone to cool down. If overheating is persistent, contact support.

« Fingerprint sensor not responding: Ensure your finger is clean and dry. Re-register your fingerprints if the issue
persists. Software updates have been noted to improve sensor performance.

6.2. Factory Reset

If you experience persistent software issues, a factory reset may resolve them.Warning: This will erase all data on your
phone. Back up important data before proceeding. To perform a factory reset, go to Settings > System > Reset > Factory
data reset and follow the prompts.

7. SPECIFICATIONS

Feature Detail

Model Name HONOR 10

Item Model Number 51092LYY

Brand Honor (Manufactured by Huawei)

Operating System Android 8.1 (Oreo)

Processor HI Silicon Kirin 970, Octa-core (4x2.4 GHz Cortex-A73 & 4x1.8 GHz Cortex-A53)
Display Size 5.84 Inches

Display Type IPS LCD capacitive touchscreen

Resolution 1080 x 2280 pixels

RAM 4 GB

Internal Storage 128 GB (No Memory Card Slot)



Feature Detail
Primary Camera Dual: 16MP (f/1.8) + 24MP B/W, phase detection autofocus, LED flash

Secondary Camera 24MP, /2.0

Battery Lithium Polymer (included), 25 Hours Talk Time
Connectivity Wi-Fi, Cellular (GSM Only)

Audio Jack 3.5mm

Dimensions 2.8 x5.89 x 0.3 inches

ltem Weight 5.4 ounces (153 Grams)

Color Phantom Blue

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase or visit the
official Honor support website. Keep your proof of purchase for warranty claims. The manufacturer of this product is
Honor.

© 2024 Honor. All rights reserved.
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