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1. INTRODUCTION

This manual provides essential information regarding the Whirlpool W11182110 Microwave Electronic Control Board. This
genuine Original Equipment Manufacturer (OEM) part is designed to manage various microwave functions, including
heating, lighting, and turntable operation. Understanding its function and proper handling is crucial for the safe and
effective operation of your appliance.
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Figure 1: Whirlpool W11182110 Microwave Electronic Control Board.

2. IMPORTANT SAFETY INFORMATION

WARNING: High-voltage capacitors in a microwave can retain a lethal electrical charge even when the microwave
is unplugged. For your safety, a qualified service technician should install this part. Do not attempt to install this
part yourself unless you are a trained and certified appliance repair professional.

Always disconnect power to the microwave before any service or inspection.

Never touch high-voltage components.

Ensure proper grounding of the appliance.

Refer to your microwave's specific service manual for detailed safety procedures.



3. COMPATIBILITY

The W11182110 Electronic Control Board is compatible with various Whirlpool and Amana microwave models. It also
serves as a functional equivalent for several prior part numbers. Always verify compatibility with your specific microwave
model before installation.

Figure 2: Ensure part compatibility with your specific microwave model.

Compatible Models:

WMH53520CB5, KMHS120EWH5, WMH53520CB4, WMH53520CE5, KMHS120EBL5, WMH53520CW5,
WMH53520CW4, WMH53520CS6, WMH53520CS5, KMHS120ESS5, WMH53520CE4, KMHS120EBS2,
WMH53520CH5, WMH53520CH4

Replaces Prior Part Numbers:

W10832046, W10881535, W11120610, W11032363, W11122075, W11031901



4. INSTALLATION

Due to the presence of high-voltage components, installation of the W11182110 Electronic Control Board must be
performed by a qualified service technician. Attempting self-installation without proper training and tools can
result in serious injury or damage to the appliance.

General Installation Guidelines (for Qualified Technicians):

1. Disconnect Power: Ensure the microwave is completely unplugged from the electrical outlet.

2. Access Control Board: Carefully remove the microwave's outer casing or control panel to gain access to the
existing control board. Refer to the specific microwave model's service manual for exact disassembly instructions.

3. Discharge Capacitors: Safely discharge any high-voltage capacitors using appropriate tools and procedures.

4. Disconnect Wiring: Document or photograph the existing wiring connections before carefully disconnecting them
from the old control board.

5. Remove Old Board: Unmount and remove the faulty control board.

6. Install New Board: Mount the new W11182110 control board in place.

7. Connect Wiring: Reconnect all wiring precisely as documented. Ensure all connections are secure.

8. Reassemble: Carefully reassemble the microwave's casing or control panel.

9. Test Functionality: Plug in the microwave and test all functions (heating, lighting, turntable, display) to ensure
proper operation.

Figure 3: Illustrative diagram of the electronic control board for reference during installation.

5. OPERATING PRINCIPLES

The W11182110 Electronic Control Board serves as the central processing unit for your microwave. It receives
commands from the user interface (keypad, display) and translates them into actions, controlling various components to
perform microwave functions. These functions include:

Heating Cycle Management: Regulates the magnetron and power output for cooking.

Lighting Control: Manages interior and exterior lighting.

Turntable Operation: Controls the motor that rotates the turntable for even cooking.

Display and User Interface: Processes input from buttons and displays information.

Safety Interlocks: Monitors door closure and other safety mechanisms.

Once installed correctly, the board operates automatically based on user input and pre-programmed settings.

6. MAINTENANCE

The W11182110 Electronic Control Board is a sealed electronic component and contains no user-serviceable parts.
Regular maintenance of the microwave itself, such as keeping the interior clean and ensuring proper ventilation, can
contribute to the longevity of all internal components, including the control board.

Do not attempt to clean the control board directly.

Ensure the microwave's ventilation openings are not obstructed.

If the microwave exhibits unusual behavior, consult a qualified technician.



7. TROUBLESHOOTING

If your microwave is experiencing issues after the control board replacement, or if you suspect a problem with the control
board, it is recommended to contact a qualified appliance service technician. Due to the complexity and high-voltage
nature of microwave ovens, user troubleshooting of internal electronic components is not advised.
Common symptoms that might indicate a control board issue include:

Microwave not turning on.

Display not working or showing error codes.

Buttons not responding.

Heating element not functioning.

Turntable not rotating.

A professional technician can accurately diagnose the problem and perform necessary repairs safely.

8. SPECIFICATIONS

Attribute Detail

Brand Name Whirlpool

Part Number W11182110

Compatible Device WHIRLPOOL, AMANA

Package Dimensions 11.87 x 5.75 x 5.25 inches

Batteries Included? No

Batteries Required? No

9. WARRANTY AND SUPPORT

For information regarding the warranty of your Whirlpool W11182110 Electronic Control Board, please refer to the original
purchase documentation or contact Whirlpool customer support directly. Genuine OEM parts typically carry a
manufacturer's warranty against defects.
If you require technical assistance or professional service for your microwave, please contact a certified appliance repair
technician or Whirlpool's official customer service channels. Do not attempt to repair the control board yourself.

Whirlpool Official Website: www.whirlpool.com

© 2025 Whirlpool Corporation. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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