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Model: Xbox One X (2017 Model) | ASIN: B07CSLG8ST

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Microsoft Xbox One X 1TB 4K Ultra HD Gaming Console. The Xbox One X is designed to deliver an immersive
gaming and entertainment experience with advanced graphical capabilities and a 4K Blu-ray player. It is
compatible with all Xbox One games and accessories, offering smooth gameplay and fast loading times, even on
1080p displays.

Image: The Microsoft Xbox One X console in black with its matching wireless controller.

WHAT'S IN THE BOX

Upon unboxing your Microsoft Xbox One X, please ensure all the following components are present:

Xbox One X Game Console (Black)
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Wireless Controller

Power Supply Unit

HDMI Cable

SETUP

Follow these steps to set up your Xbox One X console:

1. Placement: Position your console on a stable, flat surface with adequate ventilation. Ensure no vents are
blocked to prevent overheating.

2. Connect Power: Plug the power supply unit into the console's power port, then connect the power cable to
an electrical outlet.

3. Connect to TV: Use the included HDMI cable to connect the console's HDMI OUT port to an HDMI input on
your television.

4. Connect to Internet (Optional): For online gaming and updates, connect an Ethernet cable to the
console's network port or configure Wi-Fi during initial setup.

5. Connect Controller: Insert batteries into your wireless controller. Press and hold the Xbox button on the
controller to turn it on. Press and release the Pair button on the console (small circular button on the front)
and then on the controller to sync them.

6. Power On: Press the Xbox button on the console or controller to turn on the system. Follow the on-screen
instructions for initial setup, including language, region, and network configuration.

OPERATING

Your Xbox One X offers a variety of functions for gaming and entertainment:

Playing Games: Insert a game disc into the disc drive or select a digital game from your library on the
dashboard. The console supports 4K Ultra HD gaming for compatible titles.

Streaming Media: Access popular streaming services like Netflix, Hulu, and more through dedicated apps
available on the Xbox Store.

Blu-ray Playback: The integrated 4K Blu-ray player allows you to watch Ultra HD Blu-ray movies.

Dashboard Navigation: Use your controller to navigate the intuitive Xbox dashboard, access games, apps,
settings, and the Xbox Store.

Multiplayer Gaming: Connect with friends and the global gaming community through Xbox Live, Microsoft's
advanced multiplayer network.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your console:

Cleaning: Regularly wipe the console's exterior with a soft, dry, lint-free cloth. Avoid using harsh chemicals
or abrasive materials. Ensure ventilation grilles are free from dust accumulation.

Ventilation: Always ensure your console has ample space around it for proper airflow. Do not place it in
enclosed cabinets or on soft surfaces that can block vents.

Software Updates: Keep your console's system software updated. Updates often include performance
improvements, new features, and security enhancements. The console typically downloads updates
automatically when connected to the internet.

Storage: When not in use for extended periods, store the console in a cool, dry place, protected from dust



and extreme temperatures.

TROUBLESHOOTING

If you encounter issues with your Xbox One X, try these common troubleshooting steps:

No Power: Ensure the power cable is securely connected to both the console and the electrical outlet. Try a
different outlet if necessary.

No Video/Audio: Check that the HDMI cable is firmly connected to both the console and the TV. Verify your
TV is set to the correct HDMI input.

Controller Disconnection: Re-sync your controller by pressing the Pair buttons on both the console and
the controller. Ensure controller batteries are charged.

Disc Read Errors: Clean the game disc with a soft cloth, wiping from the center outwards. Ensure the disc
is inserted correctly.

System Lag/Freezing: Perform a full power cycle by holding the Xbox button on the console for 10 seconds
until it turns off, then restart it. Ensure adequate ventilation.

Network Issues: Check your internet connection. Restart your router and modem. Test the network
connection through the console's settings menu.

For persistent issues, visit the official Microsoft Xbox support website for detailed guides and contact options.

SPECIFICATIONS

Feature Detail

Brand Microsoft

Model Xbox One X (2017 Model)

Storage 1TB

Graphical Power 6 Teraflops

Optical Drive 4K Blu-ray Player

Color Black

Product Dimensions 12 x 5 x 16.5 inches

Item Weight 10 pounds

Release Date January 14, 2019

Manufacturer Microsoft

WARRANTY AND SUPPORT

As a renewed product, your Microsoft Xbox One X may come with a specific warranty provided by the seller or
refurbisher. Please refer to your purchase documentation for details regarding warranty coverage and duration.
For technical support, software updates, and additional resources, please visit the official Microsoft Xbox support
website or contact their customer service directly.

For further assistance, you may also refer to the Amazon Renewed Store for information on their certified
refurbished products and associated guarantees.
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