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PROFLO PFTSWSC2000 Elongated Soft-Close
Toilet Seat Instruction Manual

Model: PFTSWSC2000

INTRODUCTION

Thank you for choosing the PROFLO PFTSWSC2000 Elongated Closed-Front Toilet Seat. This manual provides
detailed instructions for the proper installation, operation, and maintenance of your new toilet seat. Please read alll
instructions carefully before beginning installation to ensure safe and correct usage.

SAFETY INFORMATION

o Always wear appropriate safety gear, such as gloves and eye protection, during installation.

« Do not overtighten fasteners, as this may damage the toilet seat or the toilet bowl.

Keep small parts away from children to prevent choking hazards.

« Ensure all connections are secure before use.

PAackAGE CONTENTS

Verify that all components are present before beginning installation.

¢ PROFLO PFTSWSC2000 Elongated Toilet Seat with Lid
o Mounting Hardware (bolts, washers, nuts)

« Installation Instructions (this manual)

INSTALLATION

Follow these steps to install your PROFLO PFTSWSC2000 toilet seat.
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. Prepare the Toilet Bowl: Ensure the toilet bowl is clean and dry. If replacing an old seat, remove it by
unscrewing the nuts from the underside of the bowl where the seat hinges are attached. Clean any residue.

. Position the Hinges: Place the new toilet seat on the toilet bowl, aligning the hinge posts with the mounting
holes on the bowl.

. Insert Mounting Bolts: Insert the mounting bolts through the hinge posts and the holes in the toilet bowl.

. Secure with Washers and Nuts: From underneath the toilet bowl, place a washer onto each bolt, followed by
a nut. Hand-tighten the nuts initially.

. Adjust Alignment: Gently adjust the position of the seat to ensure it is centered and aligned with the toilet
bowl. The grip-tight rubber bumpers on the seat help prevent shifting during use. If your seat includes spacers
for fine-tuning alignment, insert them as needed between the hinge and the bowl to achieve the desired fit.

. Final Tightening: Once the seat is properly aligned, use a screwdriver or wrench to firmly tighten the nuts. Do
not overtighten.



Figure 1: Top-down view of the PROFLO PFTSWSC2000 elongated toilet seat, showing its closed-front design and hinge placement.
This image illustrates the overall shape and appearance of the installed seat.
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Figure 2: Side view of the PROFLO PFTSWSC2000 elongated toilet seat, highlighting the profile and the soft-close mechanism. This
perspective helps in understanding the seat's construction and how it rests on the toilet bowl.

OPERATION

The PROFLO PFTSWSC2000 features a soft-close mechanism for quiet and gentle operation.

o Soft-Close Feature: To close the seat or lid, simply push it down gently. The soft-close hinges will engage,
allowing the seat and lid to descend slowly and quietly without slamming.

o Grip-Tight Bumpers: The integrated rubber bumpers on the underside of the seat help to minimize shifting

and provide stability during use.

MAINTENANCE AND CARE

Proper care will ensure the longevity and appearance of your toilet seat.

o Cleaning: Clean the toilet seat regularly with mild soap and water. Use a soft cloth or sponge.

« Avoid Harsh Chemicals: Do not use abrasive cleaners, strong acids, or alkaline solutions, as these can

damage the finish and material of the seat.

o Drying: Wipe the seat dry after cleaning to prevent water spots.

TROUBLESHOOTING

Problem Possible Cause

Seat shifts or

Mounting nuts are loose.

moves during use

Soft-close mechanism
may be obstructed or
damaged.

Seat or lid does not
close softly

Seat does not align
properly with the
bowl

Seat is not centered
during installation.

SPECIFICATIONS

 Model: PFTSWSC2000
Brand: PROFLO
« Material: Molded Wood

Color: White

o Style: Elongated, Closed-Front

Solution

Tighten the mounting nuts securely from underneath the toilet
bowl. Do not overtighten.

Check for any obstructions around the hinges. If the
mechanism is damaged, contact customer support for
assistance.

Loosen the mounting nuts, adjust the seat position, and re-
tighten. Utilize any provided spacers to fine-tune alignment if
necessary.



o Shape: Oval
o Item Weight: 6 Pounds

Product Dimensions: 20 x 15 x 2 inches

o UPC: 781889338490

Features: Soft-Close Lid, Easy Clean, Grip-Tight Rubber Bumpers

WARRANTY AND SUPPORT

The PROFLO PFTSWSC2000 Elongated Soft-Close Toilet Seat is covered under PROFLO's 1-year limited
warranty. For warranty claims, technical support, or replacement parts, please contact PROFLO customer service.
Keep your proof of purchase for warranty validation.

For further assistance, please visit the official PROFLO website or contact their customer support line.

© 2025 PROFLO. All rights reserved.
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PROFLO Toilet Seat Installation and Cleaning Guide
Comprehensive guide for installing and cleaning PROFLO toilet seats, including models

PFTSHEC1000WH, PFTSHEC1000BS, PFTSHEC2000WH, and PFTSHEC2000BS. Features easy
installation steps and lift-and-pull cleaning instructions.

PROFLO Toilet Seat Installation and Cleaning Guide

Step-by-step instructions for installing and cleaning PROFLO toilet seats, including models
PFTSEC1000WH, PFTSEC2000WH, and PFTSEC2000BS. Features easy installation and lift-and-
pull cleaning methods.

PROFLO HET Toilet Bowl and Tank Installation Instructions (1.28 GPF)
Comprehensive installation guide for the PROFLO HET Toilet Bowl and Tank, featuring 1.28

gallons per flush. Includes tools needed, removal of old toilet, installation steps, adjustments,
= - —| | troubleshooting, and warranty information.

PROFLO HET Two-Piece Universal Series Toilet/Tank Installation Instructions

This document provides comprehensive installation instructions for the PROFLO HET Two-Piece
— = = Universal Series Toilet/Tank, covering both skirted and exposed bowl models. It includes a list of

e . -== | necessary tools and included parts, step-by-step guidance for removing the old toilet and installing

s the new one, and troubleshooting tips.
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PROFLO PF1400T Series Dual Flush Two Piece Toilet - Product Specifications
Comprehensive product specifications, features, model details, dimensions, and certifications for

the PROFLO PF1400T Series Dual Flush Two Piece Toilet. Includes warranty information and
installation guidance.

PROFLO PF6112WH 1.28 gpf Closet Tank Parts Breakdown and Warranty Information
Detailed parts breakdown for the PROFLO PF6112WH 1.28 gpf closet tank. Includes a list of
available tank lids, internal components with part numbers, and warranty details. Features textual

descriptions of diagrams and components.
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