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Sony BRAVIA 4K Android TV KJ-43X8500F 43-inch LCD
Television User Manual

Model: KJ-43X8500F | Brand: Sony

INTRODUCTION

This manual provides detailed instructions for the Sony BRAVIA KJ-43X8500F 43-inch 4K Android LCD TV. This high-
quality television features a vibrant 4K display, a double-speed drive panel for smooth motion, and integrated Android TV
functionality. It is also compatible with "Works with Alexa" for convenient voice control.

Key Features

Android TV(TM) functionality: Easily search for TV broadcasts, recorded programs, and online video content by
speaking into the remote control. Enjoy desired content effortlessly.

Works with Alexa: Link with Amazon Echo series for hands-free BRAVIA operation. Voice commands include "TV
power on/off," "channel and input switching," and "playback/rewind/stop of recorded content."

PS4 software "Kingdom Hearts III" certified image quality: High-definition processing ensures optimal image
representation. Colors are faithfully reproduced (when game mode is set).

Smooth motion display: Sports scenes and other fast-moving images are displayed smoothly. The TV predicts
image movement and inserts new frames between existing ones, reducing afterimages by rendering 120 frames per
second.

4K high-definition processor "HDR X1": Enhances the three major image quality elements: detail, color vibrancy,
and contrast. Each high-quality function is precisely controlled.

Supports 4K streaming services: Compatible with services like "Prime Video" and "Netflix," allowing you to enjoy
desired content from a wide range of services.

External HDD recording: Connect a separately sold USB hard disk (HDD) to BRAVIA to record programs while
watching another, enabling "external HDD simultaneous recording."

High-contrast 4K image quality: Enhances contrast for each subject in the image, enabling HDR-equivalent bright
and dark rendering. All images, including terrestrial digital broadcasts, Blu-ray software, and online videos, are
transformed into high-contrast, high-definition 4K quality.
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HDR (High Dynamic Range) signal compatible: Utilizes maximum image information closer to reality, reproducing
brightness and vibrant colors that could not be expressed by previous TVs.

"Voice Zoom" function: Adjusts the volume of voices without changing the overall sound volume.

SETUP

Initial Setup

Follow these steps for the initial setup of your Sony BRAVIA KJ-43X8500F television.

1. Unpack the TV and accessories carefully.

2. Attach the stand securely to the television. Refer to the diagram below for proper attachment.

3. Connect the power cord to the TV and then to a power outlet.

4. Connect your antenna or cable to the appropriate input on the TV.

5. Connect any external devices (e.g., Blu-ray player, game console) to the HDMI ports.

6. Power on the TV using the remote control.

7. Follow the on-screen instructions to complete the initial setup, including network connection and channel scanning.

Attaching the TV Stand

The TV stand provides stable support. Ensure it is correctly attached before placing the TV on a flat surface.



This image shows the rear of the television with the stand attached. Ensure all screws are tightened to prevent instability.

Connecting External Devices

Your BRAVIA TV offers multiple connectivity options.

HDMI Ports: 4 ports available for high-definition devices.

USB Ports: 3 ports for connecting USB storage devices.

Composite Input: 1 port for older devices.

Wireless LAN: IEEE802.11ac/a/b/g/n for network connectivity.

This image illustrates the various input and output ports located on the back of the television.

OPERATING INSTRUCTIONS

Using the Remote Control

The remote control provides access to all TV functions, including smart features and voice control.



This image displays the remote control, highlighting buttons for power, volume, channel, and direct access to streaming services like
Netflix and YouTube.

Voice Control with Alexa

Your BRAVIA TV supports "Works with Alexa" for convenient voice commands.

"Alexa, turn on the TV."

"Alexa, switch to Channel 1."

"Alexa, play [content name] on the TV."

"Alexa, rewind/fast forward/stop the recording."



This image demonstrates how to use Alexa voice commands to control your television, such as turning it on or changing channels.

MEDIA INTEGRATION

Streaming Services and Content

The Android TV platform provides access to a wide array of streaming services.

Amazon Prime Video

Netflix

YouTube

Hulu

AbemaTV

U-NEXT

VideoMarket

Google Play Movies & TV

Spotify



Niconico

DAZN

And many more.

This image illustrates the variety of streaming applications available on your BRAVIA TV, allowing you to enjoy movies, music, and
games.

External HDD Recording

Connect a USB hard disk (sold separately) to enable recording of TV programs. You can record one program while
watching another.

MAINTENANCE

Cleaning the TV Screen and Cabinet

Always unplug the TV before cleaning.

For the screen, gently wipe with a soft, dry, lint-free cloth. For stubborn marks, lightly dampen the cloth with water or a
mild, non-abrasive screen cleaner. Do not spray liquid directly onto the screen.

For the cabinet, use a soft, dry cloth. Avoid using abrasive pads, harsh chemicals, or solvents as they can damage the
finish.

General Care



Avoid placing the TV in direct sunlight or near heat sources.

Ensure adequate ventilation around the TV to prevent overheating.

Do not block the ventilation openings on the back or sides of the TV.

TROUBLESHOOTING

No Power

Ensure the power cord is securely connected to both the TV and the power outlet.

Check if the power outlet is functioning by plugging in another device.

Press the power button on the TV itself, not just the remote, to rule out remote issues.

No Picture/Sound

Verify that the correct input source is selected. Press the "Input" button on your remote.

Check all cable connections (HDMI, antenna) to ensure they are secure.

If using external devices, ensure they are powered on and functioning correctly.

Adjust volume levels on both the TV and any connected audio systems.

Remote Control Not Working

Replace the batteries in the remote control.

Ensure there are no obstructions between the remote and the TV's IR sensor.

Point the remote directly at the TV.

Network Connection Issues

Restart your router and modem.

Go to the TV's network settings and try reconnecting to your Wi-Fi network.

Ensure your Wi-Fi password is entered correctly.

If the issue persists, try connecting the TV directly to your router via an Ethernet cable.

SPECIFICATIONS

Screen Size 43 inches

Brand Sony

Display Technology LCD

Resolution 4K

Features
Android TV, Works with Alexa, Double Speed Drive, 4K HDR, External HDD
Recording, Wi-Fi Wireless LAN

Connectivity Technology IEEE802.11ac/a/b/g/n

Product Dimensions (D x W x H) 27.9 x 96.5 x 62.8 cm

Supported Internet Services Amazon Prime Video, Netflix

Model Name KJ-43X8500F



Color Black

Item Weight 11.3 kilograms

HDMI Ports 4

Hardware Interface USB

Composite Input Count 1

USB Port Count 3

Mounting Type Table Mount

Tuner Type Terrestrial Digital, BS Digital, 110-degree CS Digital

Operating System Android

Control Method Remote, Voice

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official Sony
support website.
For technical assistance or customer support, please contact Sony customer service or visit their online support portal.
Sony Japan Support (External Link)

https://www.sony.jp/support/tv/index.html
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