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Intex 28075 Pool Ladder Instruction Manual
For Above-Ground Pools up to 91cm & 1.07m Height

IMPORTANT SAFETY INFORMATION

Read and understand all instructions before assembling and using this product. Failure to follow these
instructions can result in serious injury or death.

Maximum Load Capacity: This ladder is designed to support a maximum weight of 120 kg (264 lbs).
Do not exceed this weight limit.

Pool Height Compatibility: This ladder is suitable for above-ground pools with a wall height of 91
cm (36 inches) to 1.07 m (42 inches).

Adult Supervision: Always supervise children when they are in or around the pool.

Removable Steps: Utilize the removable steps feature to prevent unsupervised access to the pool,
especially by children. Remove steps when the pool is not in use.

Stable Placement: Ensure the ladder is placed on a firm, level surface and is stable before use.

No Diving or Jumping: Do not dive or jump from the ladder.

PRODUCT OVERVIEW

The Intex 28075 Pool Ladder (Model 10031) is designed to provide safe and convenient entry and exit for
above-ground swimming pools. Constructed from durable plastic and metal components, it features
removable steps for enhanced safety when the pool is not in use.

Components:

Ladder Frame (sides)

Steps (4 total)

Connecting Hardware (screws, nuts, caps)

SETUP INSTRUCTIONS

Assembly of the Intex 28075 Pool Ladder is designed to be straightforward and typically requires no special
tools. Follow these steps carefully:
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1. Unpack Components: Carefully remove all parts from the packaging and verify that all components
listed in the product overview are present.

2. Assemble Side Frames: Connect the curved top sections to the straight leg sections to form the two
main side frames of the ladder. Ensure all connections are secure.

3. Attach Steps: Begin attaching the steps to the side frames. The steps are designed to slide into
designated slots or attach with provided hardware. Ensure each step is firmly in place before
proceeding.

This image illustrates the process of attaching a step section to the main frame of the Intex pool ladder. Ensure all
connections are secure during assembly.

4. Secure All Connections: Double-check all screws, nuts, and connections to ensure they are
tightened securely. Do not overtighten plastic components.

5. Position Ladder: Place the assembled ladder firmly on a level surface outside the pool and extend
the other side into the pool. Ensure the ladder is stable and does not wobble.

OPERATING INSTRUCTIONS

Using your Intex pool ladder safely and effectively:

Entry and Exit: Always face the ladder when entering or exiting the pool. Use the handrails for
support.

One Person at a Time: Only one person should be on the ladder at any given time.

Removable Steps for Safety: To prevent unauthorized access, especially by young children, the
outer steps of the ladder can be easily removed. Simply unclip or detach the steps from the main
frame when the pool is not in use. Store the removed steps in a secure location away from the pool.

Reattaching Steps: To reattach the steps, align them with the designated slots or connection points
and secure them firmly until they click into place or are fastened with the provided hardware.

MAINTENANCE



Proper maintenance will extend the life of your pool ladder:

Regular Cleaning: Clean the ladder regularly with mild soap and water. Avoid abrasive cleaners or
harsh chemicals that could damage the plastic or metal components. Rinse thoroughly with fresh
water.

Inspect for Damage: Periodically inspect the ladder for any signs of wear, cracks, loose
connections, or damage. Do not use the ladder if any damage is found. Replace damaged parts
immediately.

Winter Storage: Before winter or extended periods of non-use, dismantle the ladder, clean all
components, and ensure they are completely dry. Store the ladder in a cool, dry place away from
direct sunlight and extreme temperatures.

TROUBLESHOOTING

Common issues and their solutions:

Ladder Wobbles: Ensure the ladder is placed on a completely level and firm surface. Check all
connections and hardware for tightness. If used in the pool, ensure the bottom feet are fully
submerged and resting evenly on the pool floor.

Difficulty Removing/Attaching Steps: Check for any debris or obstructions in the step connection
points. Ensure you are applying even pressure when detaching or attaching. Do not force the steps.

Corrosion on Metal Parts: While designed for pool environments, prolonged exposure to harsh
chemicals or improper cleaning can lead to corrosion. Clean regularly and rinse thoroughly. If
significant corrosion occurs, consider replacing the affected part.

SPECIFICATIONS

Feature Detail

Model Number 28075 (Manufacturer Model: 10031)

Brand Intex

Material Plastic, Metal

Product Dimensions (L x W x H) 47 x 9 x 115 cm (18.5 x 3.5 x 45.3 inches)

Item Weight 10.3 kg (22.7 lbs)

Maximum Height 115 cm (45.3 inches)

Load Capacity 120 kg (264 lbs)

Number of Steps 4

Special Features Handrail, Removable Steps

WARRANTY INFORMATION

Specific warranty details for the Intex 28075 Pool Ladder are not provided in the available product
information. Please refer to the product packaging or contact Intex customer support for warranty terms
and conditions.



SUPPORT INFORMATION

For further assistance, replacement parts, or inquiries regarding your Intex pool ladder, please contact
Intex customer service. Contact information can typically be found on the product packaging or the official
Intex website.
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