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INTRODUCTION

This manual provides comprehensive instructions for the safe and effective use of Diversey Dry Foam
Shampoo & Encapsulation Cleaner. This product is designed for professional carpet cleaning applications,
utilizing powerful detergents and solvents to encapsulate and remove soils from carpet fibers.
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Image: Four 1-gallon containers of Diversey Dry Foam Shampoo & Encapsulation Cleaner, showcasing the product
packaging.

SAFETY INFORMATION

Always read the product label and Safety Data Sheet (SDS) before use. Keep out of reach of
children. Avoid contact with eyes and skin. Use in a well-ventilated area. Wear appropriate personal
protective equipment (PPE) such as gloves and eye protection.

Eye Contact: Rinse immediately with plenty of water for several minutes. Remove contact lenses, if
present and easy to do. Continue rinsing. Seek medical attention if irritation persists.

Skin Contact: Wash thoroughly with soap and water. Remove contaminated clothing.

Ingestion: Do not induce vomiting. Rinse mouth with water. Seek medical attention immediately.

Inhalation: If inhaled, move to fresh air. If breathing is difficult, administer oxygen. Seek medical
attention.

Blockade the area to be cleaned. Surrounding areas without carpet could become wet and slippery. Cover
feet of furniture with plastic or aluminum foil to prevent damage.

PRODUCT OVERVIEW



Diversey Dry Foam Shampoo & Encapsulation Cleaner is a versatile liquid solution designed for effective
carpet cleaning. It features powerful detergents and solvents that encapsulate and strip soils from carpet
fibers, allowing for easy removal. The fast-drying formula minimizes downtime, and it dries to a clear
powder that can be vacuumed without leaving tacky residue.

Image: A single 1-gallon container of Diversey Dry Foam Shampoo & Encapsulation Cleaner, showing the front label.

Key Features:

Powerful detergents and solvents remove deeply embedded soils.

Fast-drying design reduces amount of downtime (as little as 30 minutes).

Dries to a clear powder for easy vacuuming.

Leaves no tacky residue, preventing resoiling.



Image: An image highlighting the fast dry times of 25-35 minutes for the carpet cleaner.

Certifications:



Image: Logos for The Carpet and Rug Institute Seal of Approval and Woolsafe Approved, indicating product quality and
safety for wool carpets.

INGREDIENTS

The primary active component is a cleaner. For a detailed list of ingredients, refer to the product label or
Safety Data Sheet (SDS).



Image: Side view of the product container, displaying the ingredients list on the label.

USAGE INSTRUCTIONS

Always follow label directions. Ensure the area is properly prepared as outlined in the Safety Information
section.



Image: Back view of the product container, displaying detailed usage directions on the label.

General Use Instructions:

1. Blockade the area to be cleaned. Surrounding areas without carpet could become wet and slippery.

2. For all methods, vacuum carpet thoroughly and remove debris before applying the cleaner.

3. Cover feet of furniture with plastic or aluminum foil to protect them from moisture.

1. For Dry Foam Cleaning:

1. Fill a foam generator with the use solution of Dry Foam Shampoo & Encapsulation Cleaner diluted at
10 oz. per gallon (80 mL/L) with water.

2. For Light Soils:

Adjust foam to setting -2- on the foam generator.

Run foam for 10 seconds to allow foam to build up in the brush without spinning.

Clean carpets using the foam.

Allow carpets to dry for approximately 30 minutes.

When the carpet is completely dry, vacuum to remove crystallized soil.

3. For Heavier Soils:



Adjust foam to setting -4- on the foam generator.

Run foam for 10 seconds to allow foam to build up in the brush without spinning.

Clean carpets using the foam.

Allow carpets to dry for 35–45 minutes.

When the carpet is completely dry, vacuum to remove crystallized soil.

2. For Conventional Shampooing:

1. Brush-up compressed carpet pile in high traffic areas, then vacuum thoroughly to eliminate surface
soil.

2. Depending on the soil level, dilute 4–10 oz. of Dry Foam Shampoo & Encapsulation Cleaner per
gallon (30–80 mL/L) of water.

3. Shampoo borders and other inaccessible areas by hand with a soft brush.

4. Using an appropriate carpet cleaning machine, treat the carpet evenly.

5. Brush-up the carpet pile while it is still moist.

6. When the carpet is completely dry, vacuum to remove crystallized soil.

7. NOTE: DO NOT SOAK CARPET.

3. For Encapsulation Cleaning:

1. Vacuum carpet thoroughly and remove debris.

2. Dilute the product to an 8% solution, or 1:13 (100 mL per L) with water.

3. Pour the solution into an encapsulation cleaner machine.

4. Operate the machine according to the manufacturer’s recommendations.

5. Immediately begin to walk backwards at a slow speed, pulling the machine over the carpet.

6. Overlap slightly with each pass to ensure even coverage.

7. Allow the carpet to dry, then vacuum (vacuuming can be performed at the next scheduled
vacuuming).



Image: A professional operating a carpet cleaning machine, demonstrating the application of the cleaner for effective soil
removal.

CARE AND STORAGE

Store the product in its original sealed container in a cool, dry, well-ventilated area, away from direct
sunlight and incompatible materials. Ensure the cap is tightly closed when not in use. Do not freeze. Keep
away from food and drink.

TROUBLESHOOTING

Problem Possible Cause Solution

Carpet not
drying
quickly

Over-application of solution; high
humidity; poor ventilation.

Ensure correct dilution ratio; apply less solution;
increase ventilation in the area (e.g., open
windows, use fans).

Soils not
fully
removed

Incorrect dilution; insufficient dwell
time; heavy soiling requiring
stronger setting.

Verify dilution ratio; for dry foam, use setting -4- for
heavier soils; ensure thorough vacuuming after
drying.



Tacky
residue
after
cleaning

Incomplete vacuuming of
crystallized soil.

Ensure carpet is completely dry before vacuuming;
vacuum thoroughly to remove all crystallized
powder.

Problem Possible Cause Solution

SPECIFICATIONS

Attribute Detail

Product Name Diversey Dry Foam Shampoo & Encapsulation Cleaner

Brand Diversey

Model Number 9BP92017

Item Form Liquid (Foam when applied)

Scent Floral

Specific Uses Carpet, Upholstery

Material Feature Scented

Product Dimensions 14.76 x 9.96 x 12.32 inches (for 4-pack); 9.9 ounces (weight of single unit)

Manufacturer Diversey

Date First Available July 1, 2017

SUPPORT AND CONTACT INFORMATION

For further assistance, questions, or comments regarding Diversey products, please contact:

Phone: 1-800-558-2332

Website: www.diversey.com

For patent information, visit: www.diversey.com/actual-patent-marking

© 2023 Diversey. All rights reserved.

https://www.diversey.com
https://www.diversey.com/actual-patent-marking
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