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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of the Fanvil I12
SIP Audio Intercom. The Fanvil I12 series SIP intercom devices integrate IP technology with industrial
intercom functionalities, making them suitable for various application scenarios such as banks, schools,
mining facilities, and urban environments.

2. PRODUCT OVERVIEW

The Fanvil I12 is a robust SIP audio intercom designed for reliable communication and security
applications. It features a durable build and supports standard SIP protocols for easy integration into
existing IP communication systems.

Figure 1: Front view of the Fanvil I12 SIP Audio Intercom, showing the speaker and microphone grille.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/fanvil
https://manuals.plus/#introduction
https://manuals.plus/#overview
https://manuals.plus/#features
https://manuals.plus/#setup
https://manuals.plus/#operation
https://manuals.plus/#maintenance
https://manuals.plus/#troubleshooting
https://manuals.plus/#specifications
https://manuals.plus/#warranty


3. KEY FEATURES

Supports two output short circuits for video surveillance and alarm light integration.

Includes two input short circuits for connecting a door phone button and an emergency button.

Features a REC out connect port for audio input to cameras or digital recording equipment, enabling
24-hour monitoring.

Allows connection to an active speaker or loudspeaker for broadcasting messages or music.

Designed with the SIP communication protocol for broad compatibility and flexible system integration.

Suitable for diverse environments and application scenarios.

4. SETUP AND INSTALLATION

Before beginning installation, ensure all components are present and the installation environment meets
the product's requirements.

4.1. Package Contents

Verify that your package contains the Fanvil I12 unit, mounting hardware, and any included documentation.

4.2. Mounting the Device

1. Choose a suitable mounting location, ensuring it is secure and provides clear audio transmission.

2. Use the provided mounting template (if applicable) to mark drilling points on the wall or surface.

3. Drill holes and insert wall anchors if necessary.

4. Secure the mounting bracket (if separate) to the surface.

5. Attach the Fanvil I12 unit to the mounting bracket or directly to the surface using the appropriate
screws.

4.3. Wiring and Connections

Network Connection: Connect an Ethernet cable from your network switch or router to the LAN port
on the I12. Ensure Power over Ethernet (PoE) is available if not using a separate power adapter.

Power Supply: If PoE is not used, connect a compatible DC power adapter (not included) to the
power input port.

Short Circuit Outputs: Connect surveillance cameras or alarm lights to the designated output short
circuit terminals as required.

Short Circuit Inputs: Connect a door phone button or emergency button to the input short circuit
terminals.

REC Out: Connect to the audio input of a camera or digital recorder for continuous monitoring.

External Speaker: Connect an active speaker or loudspeaker to the appropriate audio output
terminals for public address functionality.

4.4. Initial Configuration

1. Once powered on and connected to the network, the device will obtain an IP address (via DHCP by
default).

2. Use a network scanner tool or check your router's DHCP client list to find the IP address of the I12.

3. Open a web browser and enter the IP address to access the device's web-based management
interface.



4. Log in using the default username and password (refer to the separate quick installation guide or
manufacturer's website for default credentials).

5. Configure SIP account details, network settings, and any specific intercom functionalities as per your
system requirements.

5. OPERATING INSTRUCTIONS

5.1. Making a Call

To initiate a call from the Fanvil I12, press the designated call button (if configured). The intercom will dial
the pre-programmed SIP extension or number. Wait for the recipient to answer.

5.2. Receiving a Call

When an incoming call is received, the intercom will ring or provide an audio alert. The call is typically
answered automatically or by pressing the call button again, depending on configuration.

5.3. Door Control (if configured)

If the I12 is integrated with a door access system, a DTMF code can be entered during an active call to
remotely unlock a door. Consult your system administrator for the specific DTMF code.

5.4. Public Address (PA) Function

If connected to an external loudspeaker, the I12 can be used for public address announcements. This
functionality is typically initiated from a connected SIP phone or control system by dialing a specific
extension associated with the I12's PA feature.

6. MAINTENANCE

6.1. Cleaning

Regularly clean the exterior of the intercom with a soft, dry cloth. Do not use abrasive cleaners or solvents,
as these can damage the finish. Ensure no liquids enter the device.

6.2. Firmware Updates

Periodically check the Fanvil official website for firmware updates. Firmware updates can provide new
features, performance improvements, and security enhancements. Always follow the manufacturer's
instructions precisely when performing firmware updates to avoid damaging the device.

6.3. Environmental Considerations

Ensure the intercom is operating within its specified temperature and humidity ranges. Protect the device
from direct sunlight, excessive moisture, and extreme temperatures.

7. TROUBLESHOOTING

No Power: Check the power connection. If using PoE, ensure the network switch port provides PoE.
If using a power adapter, verify it is correctly plugged in and functional.

No Network Connectivity: Verify the Ethernet cable is securely connected. Check network switch
status and ensure the device has a valid IP address. Try restarting the device and the network
switch.



Cannot Make/Receive Calls: Confirm SIP registration status in the web interface. Check SIP
account credentials and network firewall settings. Ensure the SIP server is reachable.

Poor Audio Quality: Check microphone and speaker for obstructions. Ensure network bandwidth is
sufficient for VoIP traffic.

Buttons Unresponsive: Perform a soft reboot of the device. If the issue persists, check for physical
damage or contact support.

If problems persist after attempting these troubleshooting steps, contact Fanvil technical support or your
system integrator.

8. SPECIFICATIONS

Feature Detail

Product Dimensions 5.91 x 5.91 x 3.15 inches

Item Weight 1.32 pounds

Item Model Number I12

ASIN B07CM7MF5H

Manufacturer Fanvil

Date First Available April 24, 2018

9. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the
official Fanvil website. Warranty terms and conditions may vary by region and retailer.
For technical support, product inquiries, or service requests, please contact Fanvil customer support
through their official website or the contact information provided in your product documentation.
Fanvil Official Website: www.fanvil.com

https://www.fanvil.com
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