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1. INTRODUCTION

Thank you for choosing the Jack A4 Industrial Programmable Straight Stitch Sewing Machine. This machine is designed
for high-efficiency sewing of light to medium fabrics, featuring advanced programmable functions, an integrated motor,
and energy-saving capabilities. This manual provides essential information for safe operation, setup, maintenance, and
troubleshooting to ensure optimal performance and longevity of your machine.

Figure 1.1: Jack A4 Industrial Programmable Straight Stitch Sewing Machine.

2. SAFETY INSTRUCTIONS

Always observe the following safety precautions to prevent accidents and ensure safe operation:

Ensure the machine is connected to a grounded 220V power supply.
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Keep hands and fingers away from the needle and moving parts during operation.

Unplug the machine from the power outlet before cleaning, lubricating, or performing any maintenance.

Do not operate the machine if the power cord is damaged.

Keep the work area well-lit and free of clutter.

This machine is designed for industrial use; ensure proper ventilation.

3. COMPONENTS OVERVIEW

Familiarize yourself with the main components of your Jack A4 sewing machine:

Figure 3.1: Overall view of the Jack A4 machine installed on a sewing table, showing the thread stands and integrated motor.

Control Panel: Digital display and buttons for programming and adjustments.

Handwheel: Manual control for needle position.

Presser Foot Lifter: Lever or sensor for raising and lowering the presser foot.



Needle Bar: Holds the needle.

Thread Tension Dial: Adjusts upper thread tension.

Bobbin Winder: For winding thread onto the bobbin.

USB Port: For charging devices or potential software updates.

Figure 3.2: Detailed view of the machine's right side, highlighting the control panel, handwheel, and USB port.



Figure 3.3: Close-up of the digital control panel with various function icons and display.

4. SETUP

4.1 Unpacking and Placement

Carefully remove the machine from its packaging. Place the machine on a sturdy, level sewing table. Ensure adequate
space around the machine for comfortable operation and material handling.

4.2 Power Connection

Connect the power cord to a compatible 220V grounded electrical outlet. The Jack A4 features an integrated energy-
saving motor.

4.3 Threading the Machine

Follow the numbered threading path indicated on the machine. Ensure the thread passes through all tension discs and
guides correctly before threading the needle.

4.4 Winding the Bobbin

1. Place an empty bobbin onto the bobbin winder spindle.

2. Guide the thread from the spool through the bobbin winding tension disc.

3. Wrap the thread a few times around the bobbin.

4. Engage the bobbin winder and start the machine. The bobbin will automatically stop when full.

5. OPERATING INSTRUCTIONS

5.1 Basic Operation

Turn on the machine using the main power switch. Place your fabric under the presser foot. Lower the presser foot using
the knee lifter or automatic sensor. Begin sewing by pressing the foot pedal.

5.2 Programmable Features

The Jack A4 offers several advanced features for enhanced productivity:

Automatic Presser Foot Lift: The machine is equipped with a sensor that can automatically lift the presser foot,



streamlining your workflow.

Automatic Thread Trimmer: At the end of a seam, the machine can automatically trim both upper and bobbin
threads, saving time and thread.

Voice Guide: An integrated speaker provides voice prompts and reminders for various operations, assisting the
user.

Figure 5.1: The control panel indicating the voice guide feature with a speaker icon.

Programmable Stitching: Utilize the control panel to program specific stitch patterns or sequences for repetitive
tasks. Refer to the on-screen display (Figure 3.3) for programming options.

5.3 Stitch Adjustments

Adjust stitch length using the dial or digital controls. Adjust thread tension as needed for different fabric types to achieve
balanced stitches. The machine is suitable for light to medium weight fabrics.

Figure 5.2: Examples of straight stitches on various fabric types, demonstrating stitch quality.

5.4 USB Port Usage

The integrated USB port can be used for charging mobile devices or for potential firmware updates. Connect your device
to the USB port as shown in Figure 5.3.



Figure 5.3: A smartphone connected to the machine's USB port for charging.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your sewing machine. Always unplug the
machine before performing any maintenance.

6.1 Cleaning

Regularly clean lint and dust from the bobbin case area, feed dogs, and needle plate using a small brush.

Wipe the exterior of the machine with a soft, dry cloth. Avoid using harsh chemicals.

6.2 Lubrication

Consult a qualified technician for lubrication points and recommended oil types. Over-lubrication can cause issues.

6.3 Needle Replacement

Replace the needle frequently, especially when sewing different fabric types or if the needle becomes dull or bent. Use
only industrial sewing machine needles compatible with the Jack A4.

7. TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, contact customer support.

Problem Possible Cause Solution

Machine not
powering on

Power cord unplugged, circuit breaker tripped
Check power connection, reset circuit
breaker

Skipped stitches
Incorrect needle, bent needle, improper
threading

Replace needle, re-thread machine correctly

Thread breaking
Incorrect tension, poor quality thread, burr on
needle plate

Adjust tension, use quality thread, check for
burrs

Noisy operation Lack of lubrication, loose parts
Lubricate as per technician advice, tighten
loose screws



8. SPECIFICATIONS

Key technical specifications for the Jack A4 Industrial Programmable Straight Stitch Sewing Machine:

Model: A4

Type: Industrial Straight Stitch Sewing Machine

Motor: Integrated Direct Drive, Energy Saving

Voltage: 220V

Fabric Compatibility: Light to Medium Weight

Features: Automatic Presser Foot Lift Sensor, Automatic Thread Trimmer, Voice Guide, USB Port

Weight: Approximately 100 Pounds (45.36 kg)

Dimensions (Volume): Approximately 159898 Cubic Centimeters

Color: Blue and White

Material: Plastic and Metal Components

Figure 8.1: Side view of the machine, illustrating the compact design with the integrated motor.

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided at the time of purchase or
contact your authorized Jack dealer. Keep your purchase receipt as proof of purchase.
For further assistance, you may visit the official JACK website or contact their customer service department.

© 2023 JACK. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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