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Model: XT1926-7

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Motorola Moto G6 Plus
smartphone.The Moto G6 Plus is an international model, factory unlocked, featuring a 5.9-inch Full HD+ display, 64GB of
internal storage, 4GB of RAM, and dual SIM capability.It is designed for use with GSM carriers.

SETUP

1. Unboxing and Initial Inspection
Carefully remove all components from the packaging. Ensure the following items are present:

o Motorola Moto G6 Plus Smartphone
o Adapter

o Documentation (this manual)

Inspect the device for any physical damage before proceeding.

2. Inserting SIM and microSD Cards

The Moto G6 Plus supports dual Nano-SIM cards and a microSD card for expandable storage up to 256 GB.Locate the
SIM/microSD card tray on the side of the device.

1. Power off the device before inserting or removing cards.
2. Use the provided SIM ejector tool to open the tray.
3. Place the Nano-SIM card(s) and microSD card into their respective slots on the tray, ensuring correct orientation.

4. Gently push the tray back into the device until it clicks into place.
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Image: Side view of the Moto G6 Plus, illustrating the slim profile and the location of the SIM/microSD card tray on the right side.

3. Charging the Battery

Your device comes with a non-removable Li-lon 3200 mAh battery. For optimal performance, fully charge the battery
before first use.

o Connect the adapter to the charging port at the bottom of the phone.
o Plug the adapter into a power outlet.

o The charging indicator will appear on the screen.

Use only Motorola-approved chargers and cables to prevent damage to the device.

OPERATING YOUR DEVICE

1. Power On/Off

» To power on: Press and hold the Power button until the Motorola logo appears.



» To power off: Press and hold the Power button, then select "Power off" from the options.

2. Screen Navigation

The Moto G6 Plus features a 5.9-inch Full HD+ IPS display with Corning Gorilla Glass for protection.Navigation is
primarily touch-based.

Image: Front view of the Moto G6 Plus, showcasing its large display and the Android home screen interface.

o Tap: Select an item or open an application.
+ Swipe: Move between home screens, scroll through lists, or dismiss notifications.

e Pinch: Zoom in or out on photos and web pages.



« Long Press: Access contextual menus or move icons.

3. Camera Operation

The device is equipped with a dual rear camera system (12 MP + 5 MP) and a front camera.
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Image: Front and back view of the Moto G6 Plus, highlighting the circular dual camera module on the rear.

1. Open the Camera application from the home screen or app drawer.
2. Tap the screen to focus on a subject.

3. Tap the Shutter button to capture a photo.

4. Switch between photo and video modes as needed.
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. Utilize features like portrait mode (bokeh effect) and slow-motion video recording.
4. Connectivity
The Moto G6 Plus supports Wi-Fi, Bluetooth, and GPS.

o Wi-Fi: Access Wi-Fi settings viaSettings > Network & internet > Wi-Fito connect to available networks.
o Bluetooth: Pair with Bluetooth devices viaSettings > Connected devices > Bluetooth.

« Mobile Data: Ensure mobile data is enabled for internet access via your SIM card. This device is compatible with
GSM carriers like AT&T and T-Mobile, but not CDMA carriers such as Verizon and Sprint.

MAINTENANCE

1. Cleaning Your Device
To maintain the appearance and functionality of your Moto G6 Plus:

o Use a soft, lint-free cloth to wipe the screen and body.
¢ Avoid using harsh chemicals, cleaning sprays, or abrasive materials.

o While the device is splash resistant, avoid submerging it in water.

2. Battery Care

To prolong battery life:



» Avoid extreme temperatures.

» Do not allow the battery to fully discharge frequently.

» Unplug the charger once the battery is fully charged.

TROUBLESHOOTING

Common Issues and Solutions

Issue

Device not
powering on

Apps crashing or
freezing

Poor call quality

Cannot connect to
Wi-Fi

Battery draining
quickly

SPECIFICATIONS

Possible Solution

Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds.

Close background apps. Clear app cache. Restart the device.

Check network signal strength. Ensure microphone and speaker are not obstructed.

Restart your Wi-Fi router. Forget the network on your phone and reconnect.

Reduce screen brightness. Disable unnecessary features like GPS or Bluetooth when not in use.
Limit background app activity.

Feature

Model Name
Display
Processor

RAM

Internal Storage

Expandable
Storage

Rear Camera

Front Camera

Battery

Operating System
SIM Type
Connectivity

Dimensions

Detail

Moto G6 Plus (XT1926-7)

5.9 Inches, Full HD+ (1080 x 2160 pixels) IPS, Corning Gorilla Glass
Octa-core 2.2 GHz

4GB

64 GB

microSD, up to 256 GB

Dual: 12 MP (f/1.7) + 5 MP

(Information not explicitly provided for front MP, but implied by "Other camera features: Rear,
Front")

Non-removable Li-lon 3200 mAh

Android

Dual Nano-SIM, dual stand-by

Wi-Fi, Bluetooth, GPS, Cellular (GSM, 3G HSDPA, 4G LTE)

9.84 x 6.69 x 5.91 inches (Product Dimensions)



Feature Detail
Weight 8 ounces (0.5 Pounds)

Splash Resistant Yes (p2i coating)

WARRANTY AND SUPPORT

As an international model, the Motorola Moto G6 Plus (XT1926-7) typically does not carry a US warranty.For warranty
information specific to your region of purchase, please refer to the documentation provided with your device or contact
your local Motorola support.

For further assistance, visit the official Motorola support website or contact their customer service.You can find more
information and support resources by visiting the Motorola Store on Amazon.

© 2024 Motorola. All rights reserved.


https://www.amazon.com/stores/Motorola/page/5293F48E-1F7B-4C0E-9617-ADF6A7EDD190
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