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1. INTRODUCTION

The Motorola MR2600 AC2600 Smart WiFi Router provides a high-speed, intelligent link between your WiFi and
Ethernet devices and your internet modem. Designed for optimal performance, it delivers very high speeds and
extended range, even in environments with significant WiFi interference. This router does not include a built-in cable
modem.

Figure 1: The Motorola MR2600 router, highlighting its WiFi 5 capabilities, maximum speed of 2.6 Gbps, and support for up to 64
connected devices.

Key Features:

AC2600 Dual-Band WiFi: Connects via both 5 GHz and 2.4 GHz bands for versatile device compatibility and
optimal performance.
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Gigabit Ethernet Ports: Features four Gigabit LAN ports for high-speed wired connections to devices like
HDTVs, game consoles, and computers.

Extended Range: Four external adjustable antennas provide concurrent 4x4 performance, enhancing signal
strength and coverage.

MU-MIMO Technology: 802.11ac Wave 2 Multi-User Multiple Input Multiple Output technology allows high-
speed communication with multiple WiFi devices simultaneously.

Beamforming: Implicit and explicit beamforming targets the WiFi signal directly to your devices, improving
speed and range.

Device Capacity: Supports connection for up to 64 devices.

2. SETUP GUIDE

Follow these steps for a quick and easy setup of your Motorola MR2600 router.

2.1 Package Contents

Ensure your package contains the following items:

Motorola MR2600 Smart WiFi Router

Power Adapter

Ethernet Cable

2.2 Physical Connection

1. Position the Router: Place your MR2600 router in a central location to maximize WiFi coverage. Avoid
placing it near large metal objects, concrete walls, or other electronic devices that may cause interference.

2. Connect to Modem: Connect one end of the provided Ethernet cable to the WAN port (often labeled 'Internet'
or a different color) on the back of your MR2600 router. Connect the other end to an Ethernet port on your
cable modem or other internet access device.

3. Connect Power: Plug the power adapter into the router's power input, then plug the other end into an
electrical outlet. The router will power on automatically.

4. Wait for Initialization: Allow a few minutes for the router to boot up and establish an internet connection. The
indicator lights on the front of the router will show its status.



Figure 2: Rear panel of the MR2600 router, illustrating the WAN port for modem connection, four Gigabit LAN ports for wired
devices, and buttons for Reset, WPS, WiFi On/Off, and Power.

Figure 3: Connection diagram for the MR2600 router, showing the modem connected to the WAN port and various devices
(smartphone, TV, game console) connected wirelessly or via LAN ports.



2.3 Initial WiFi Connection

Once the router is powered on and connected to your modem:

1. Find WiFi Network: On your computer or mobile device, search for available WiFi networks.

2. Select Network: Select the network name (SSID) printed on the label on the bottom of your router.

3. Enter Password: Enter the WiFi password (security key) also found on the router's label.

4. Access Router Settings: Open a web browser and enter the default IP address (e.g., 192.168.0.1) or the
web address provided in the quick start guide to access the router's administration interface. Follow the on-
screen instructions to complete the setup, including changing the default WiFi name and password for security.

3. OPERATION

The Motorola MR2600 router is designed for high-performance networking, supporting a wide range of devices and
activities.

3.1 Dual-Band WiFi

The router operates on two frequency bands:

2.4 GHz Band: Provides wider coverage and better penetration through walls, suitable for general internet use
and older devices.

5 GHz Band: Offers faster speeds and less interference, ideal for high-bandwidth activities like online gaming
and 4K video streaming.

Figure 4: The MR2600 router features 4x4 dual-band WiFi, supporting both 2.4 GHz and 5 GHz frequencies for optimized wireless
performance.

3.2 Connecting Devices

You can connect devices to your MR2600 router wirelessly or via Ethernet cables.

Wireless Devices: Up to 64 devices such as smartphones, tablets, smart TVs, and laptops can connect
simultaneously using the WiFi network name and password.

Wired Devices: Use the four Gigabit LAN ports on the back of the router to connect devices requiring a
stable, high-speed wired connection, such as desktop computers, gaming consoles, or network-attached
storage (NAS).



Figure 5: Illustration of MU-MIMO technology, demonstrating how the MR2600 router efficiently distributes WiFi signals to multiple
connected devices concurrently, unlike older SU-MIMO routers.

3.3 Advanced Features

MU-MIMO (Multi-User Multiple Input Multiple Output): This technology allows the router to communicate
with multiple devices simultaneously, improving network efficiency and speed for all connected devices.

Beamforming: Directs WiFi signals towards connected devices, enhancing signal strength and reducing dead
zones.

Quality of Service (QoS): Prioritizes network traffic for specific applications, ensuring smooth performance for
gaming and streaming.

Figure 6: The MR2600 router provides a lag-free experience for gaming and streaming, thanks to its advanced features like Smart
QoS technology.

4. MAINTENANCE

Regular maintenance helps ensure optimal performance and longevity of your router.

4.1 Firmware Updates

Periodically check the Motorola support website or your router's administration interface for available firmware
updates. Keeping your firmware up-to-date ensures you have the latest features, security patches, and performance



improvements.

4.2 Router Placement

Ensure the router is placed in an open area, away from obstructions and other electronic devices that could cause
interference. Proper ventilation is also important to prevent overheating.

4.3 Resetting the Router

If you experience persistent network issues, a factory reset may resolve them. Locate the 'Reset' button on the back
of the router (often a small pinhole). Use a paperclip or similar pointed object to press and hold the button for
approximately 10-15 seconds until the indicator lights change. This will restore the router to its factory default
settings, including the original WiFi name and password.

4.4 Using the MotoSync App

The MotoSync app can assist with network optimization and management. It provides tools to test and optimize
internet speed, protect devices, control your network remotely, manage screen time with parental controls, and
access live chat with network experts.

Figure 7: The MotoSync app offers various functions for managing and optimizing your network, including speed testing, device
protection, and parental controls.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your MR2600 router.

5.1 No Internet Connection

Check Cables: Ensure all Ethernet cables are securely connected to the router and modem.

Power Cycle: Unplug the power from both your modem and router. Wait 30 seconds, then plug in the modem
first. Once the modem's indicator lights are stable, plug in the router. Wait a few minutes for both devices to
fully restart.

Modem Status: Verify that your modem is receiving an internet signal from your Internet Service Provider
(ISP). Check its indicator lights or consult your modem's manual.

ISP Contact: If the issue persists, contact your ISP to confirm there are no service outages in your area.

5.2 Slow WiFi Speeds or Poor Coverage



Router Placement: Relocate the router to a more central and open area, away from obstacles and
interference sources.

Antenna Adjustment: Adjust the four external antennas for optimal signal direction.

Band Selection: For closer devices and higher speeds, connect to the 5 GHz WiFi band. For devices further
away or through walls, the 2.4 GHz band might provide a more stable connection.

Interference: Other electronic devices (cordless phones, microwaves, Bluetooth devices) can interfere with
WiFi signals. Try moving them away from the router.

Device Overload: While the MR2600 supports up to 64 devices, excessive simultaneous high-bandwidth
activities can impact performance.

5.3 Cannot Connect to WiFi Network

Correct Password: Double-check that you are entering the correct WiFi password (security key). It is case-
sensitive.

Network Visibility: Ensure the WiFi network (SSID) is visible. If it's hidden, you'll need to manually enter the
SSID.

WPS Button: For devices supporting Wi-Fi Protected Setup (WPS), press the WPS button on the back of the
router and then activate WPS on your device within two minutes.

6. SPECIFICATIONS

Feature Detail

Model Name MR2600

Wireless Type 802.11ac

Frequency Band Class Dual-Band (2.4 GHz & 5 GHz)

Connectivity Technology LAN, USB 3.0

Ethernet Ports 4 Gigabit LAN ports, 1 Gigabit WAN port

Antennas 4 External Adjustable Antennas

Special Features QoS, WPS, MU-MIMO, Beamforming

Compatible Devices Smartphone, Tablet, PC, Gaming Consoles, Smart TVs

Recommended Uses Gaming, Streaming, General Home Networking

Operating System Motorola RouterOS

Item Weight 1.1 pounds

Product Dimensions (LxWxH) 7.06 x 12 x 7.13 inches

Manufacturer MTRLC LLC

Date First Available April 3, 2018

7. WARRANTY INFORMATION



For detailed warranty information regarding your Motorola MR2600 Smart WiFi Router, please refer to the warranty
card included with your product or visit the official Motorola website. Warranty terms and conditions may vary by
region and retailer.

8. CUSTOMER SUPPORT

If you require further assistance or have questions about your Motorola MR2600 router, please utilize the following
support resources:

MotoSync App: Download the MotoSync app for live chat support, help guides, and network management
tools. Available on the App Store and Google Play.

Online Support: Visit the official Motorola support website for FAQs, troubleshooting guides, and contact
information.

Live Chat: Access live chat support through the MotoSync app or the Motorola support website for real-time
assistance.

Figure 8: The MotoSync app provides convenient access to live chat support and other helpful resources for your Motorola MR2600
router.

For more information about Motorola products, visit the Motorola Store.

© 2024 Motorola. All rights reserved.
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