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1. INTRODUCTION AND SAFETY GUIDELINES

Thank you for choosing the Koowheel Electric Scooter E1. This manual provides important information on
the safe operation, maintenance, and troubleshooting of your scooter. Please read it thoroughly before your
first ride and keep it for future reference.

1.1 Important Safety Information

Always wear a helmet and appropriate safety gear (knee pads, elbow pads) when riding.

Do not ride in wet conditions, heavy rain, or through puddles.

Avoid riding on uneven surfaces, loose gravel, or steep inclines.

Observe all local traffic laws and regulations.

Do not allow children under 16 years old to operate the scooter.

Perform a pre-ride check before each use, including brakes, tires, and battery level.

Be aware of your surroundings and other pedestrians or vehicles.

2. PRODUCT OVERVIEW

The Koowheel Electric Scooter E1 is designed for personal transportation, offering a convenient and eco-
friendly way to travel. It features a foldable design for easy storage and portability.
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Figure 2.1: Koowheel Electric Scooter E1, showing its sleek design and main components.



Figure 2.2: Front-side view of the Koowheel Electric Scooter E1, highlighting the handlebars and front wheel.



Figure 2.3: The Koowheel Electric Scooter E1 in its folded position, demonstrating its portability.

3. SETUP AND ASSEMBLY

3.1 Unboxing

Carefully remove all components from the packaging. Ensure all parts listed in the packing list are present.
Retain packaging for future storage or shipping.

3.2 Unfolding the Scooter

1. Place the scooter on a flat surface.

2. Locate the folding mechanism latch near the base of the steering column.

3. Release the latch and carefully lift the steering column until it locks into the upright position. Ensure
the locking mechanism is securely engaged.

4. Adjust the handlebar height if applicable and secure the quick-release clamp.

Figure 3.1: Top-down view of the Koowheel Electric Scooter E1 in its folded state, showing the compact design.

3.3 Initial Charging

Before first use, fully charge the scooter's battery. Connect the charger to the charging port on the scooter
and then to a power outlet. The indicator light on the charger will change (e.g., from red to green) when



charging is complete. This typically takes 3-5 hours.
Warning: Use only the original charger provided with the scooter. Using an unauthorized charger
may damage the battery and void your warranty.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

To turn on the scooter, press and hold the power button on the handlebar for 2-3 seconds. The display will
illuminate. To turn off, press and hold the power button again until the display turns off.

4.2 Riding the Scooter

1. Place one foot firmly on the deck of the scooter.

2. Push off with your other foot to gain initial momentum (kick-start).

3. Once moving, gently press the throttle lever to engage the motor.

4. Gradually increase speed by pressing the throttle further.

5. To slow down, release the throttle. To brake, gently squeeze the brake lever on the handlebar. For
emergency stops, apply the brake firmly.

6. Maintain balance and keep both hands on the handlebars at all times.

4.3 Speed Modes

Your scooter may feature multiple speed modes. Refer to the display or control panel for instructions on
how to switch between modes (e.g., Eco, Standard, Sport).

5. MAINTENANCE

5.1 Battery Care

Charge the battery regularly, even if not in use, to prolong its lifespan.

Do not fully discharge the battery before recharging.

Store the scooter in a cool, dry place when not in use, away from direct sunlight and extreme
temperatures.

5.2 Cleaning

Wipe the scooter with a damp cloth. Do not use high-pressure water jets or immerse the scooter in water.
Avoid using abrasive cleaners.

5.3 Tire Pressure

Check tire pressure regularly (if applicable, for pneumatic tires). Maintain recommended pressure for
optimal performance and safety. Refer to the tire sidewall for recommended PSI.

5.4 General Inspection

Periodically check all screws, bolts, and connections to ensure they are tight. Inspect brake cables and
pads for wear.



6. TROUBLESHOOTING

Problem Possible Cause Solution

Scooter does
not turn on.

Battery is low or dead. Charge the battery fully.

Scooter loses
power quickly.

Battery not fully charged
or aging battery.

Ensure full charge. If issue persists, battery may need
replacement.

Motor not
engaging.

Throttle issue or safety
kick-start not performed.

Ensure you kick-start the scooter before engaging the
throttle. Check throttle connection.

Brakes feel
loose or
ineffective.

Brake cable needs
adjustment or pads are
worn.

Adjust brake cable tension. Inspect and replace brake
pads if necessary. Consult a professional if unsure.

If you encounter problems not listed here, or if the suggested solutions do not resolve the issue, please
contact Koowheel customer support.

7. SPECIFICATIONS

Brand: Koowheel

Model: E1

Part Number: 201843949

ASIN: B07CBQDP2Z

First Available: April 7, 2018

Product Type: Electric Scooter

Feature: Perfect scooter for outside fun!

Note: Specifications are subject to change without notice.

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Koowheel products typically come with a limited warranty covering manufacturing defects. Please refer to
the warranty card included with your purchase or visit the official Koowheel website for detailed warranty
terms and conditions. Keep your proof of purchase for warranty claims.

8.2 Customer Support

For technical assistance, spare parts, or warranty inquiries, please contact Koowheel customer support.
Contact information can usually be found on the official website or on the product packaging.
Website: www.koowheel.com (Note: This is a placeholder URL. Please refer to official documentation for
actual contact details.)
Email: support@koowheel.com (Note: This is a placeholder email.)
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© 2023 Koowheel. All rights reserved.
This manual is for informational purposes only. Koowheel is not responsible for any damage or injury caused by improper use

of the product.
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