
Manuals+
☰

Manuals.plus /

› Alcatel /

› Alcatel 1X Unlocked Smartphone User Manual

Alcatel 5059A

Alcatel 1X Unlocked Smartphone User Manual
Model: 5059A

1. INTRODUCTION

The Alcatel 1X Unlocked Smartphone is designed to provide a smooth and efficient mobile experience. Featuring a
compact 5.3-inch 18:9 Full View display, it maximizes on-screen content for an immersive viewing experience. Powered
by Android Oreo (Go Edition), the device is optimized for performance with smaller app sizes and increased storage
space. This manual provides essential information for setting up, operating, and maintaining your Alcatel 1X smartphone.

2. GETTING STARTED

2.1. What's in the Box

Alcatel 1X Device with pre-installed battery

Battery Cover

Quick Guide (QG)

Product Safety Information (PSI)

Charger

USB Cable

SIM Card Pin

2.2. Inserting SIM Card and MicroSD Card

To insert your SIM card and an optional microSD card for expandable memory, carefully remove the battery cover from
the back of the device. Locate the designated slots for the SIM card(s) and microSD card. Insert the cards according to
the diagrams provided in the Quick Guide, ensuring correct orientation. Replace the battery cover securely.
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Image: Rear view of the Alcatel 1X smartphone, highlighting the camera module and fingerprint sensor. The back cover can be removed to
access SIM and microSD card slots.

2.3. Charging the Battery

Connect the provided USB cable to the micro USB port at the bottom of your phone and plug the other end into the
charger. Insert the charger into a power outlet. The battery indicator on the screen will show charging status. Ensure the
device is fully charged before first use for optimal battery life. The Alcatel 1X features a 2460 mAh battery, providing up to
14 hours of talk time on 3G networks.



Image: Bottom edge of the Alcatel 1X, showing the micro USB charging port and speaker grille.

2.4. Powering On/Off

To power on your device, press and hold the Power button located on the right side of the phone until the screen lights
up. To power off, press and hold the Power button until the power options menu appears, then select 'Power off'.

3. DEVICE OVERVIEW

3.1. Physical Buttons and Ports

Volume Rocker: Located on the right side, used to adjust media and call volume.



Power Button: Located below the volume rocker on the right side, used to power on/off the device and lock/unlock
the screen.

Micro USB Port: Located at the bottom, used for charging and data transfer.

3.5mm Audio Jack: Located at the top, for connecting headphones or external audio devices.

Image: Right side of the Alcatel 1X, showing the volume rocker and power button.



Image: Top edge of the Alcatel 1X, showing the 3.5mm audio jack.

3.2. Cameras

The Alcatel 1X is equipped with an 8MP rear camera and a 5MP front camera, both featuring a flash for improved low-light
photography. The rear camera also includes a 2MP depth sensor for enhanced photo effects.

3.3. Fingerprint Sensor

A built-in fingerprint sensor is located on the rear of the device, providing secure and instant access to your apps and
device unlock.

4. BASIC OPERATIONS



4.1. Navigating the Interface

The Alcatel 1X runs on Android Oreo (Go Edition), offering a streamlined and intuitive user interface. Swipe left or right on
the home screen to access different app pages. Swipe down from the top of the screen to open the notification panel and
quick settings.



Image: Front view of the Alcatel 1X smartphone displaying the Android home screen with various app icons.

4.2. Making Calls and Sending Messages

Tap the Phone icon to open the dialer and make calls. To send messages, tap the Messages icon and compose your
text. The device supports 4G LTE for fast and reliable communication.

4.3. Connecting to Wi-Fi

Go to Settings > Network & Internet > Wi-Fi. Toggle Wi-Fi on, then select your desired network from the list and enter the
password if required.

4.4. Browsing the Internet

Use the pre-installed Chrome browser to access the internet. Tap the Chrome icon on your home screen or app drawer to
begin browsing.

5. CAMERA USAGE

5.1. Taking Photos and Videos

Open the Camera app from your home screen or app drawer. Tap the shutter button to take a photo. You can switch
between photo and video modes within the app. The 8MP rear camera and 5MP front camera are designed for clear
snapshots and selfies.

5.2. Using Flash and Special Modes

Both front and rear cameras are equipped with a flash. Within the Camera app, you can enable or disable the flash as
needed. Explore special modes like Instant Collage, Photo Booth, and Social Square for creative photography.

6. STORAGE AND MEMORY

The Alcatel 1X comes with 16GB of internal storage, with approximately 10GB available for user content. You can expand
the storage up to 32GB using a microSD card (sold separately). The device has 1GB of RAM, optimized by Android Oreo
(Go Edition) for efficient performance with lighter apps.

7. SECURITY FEATURES

7.1. Fingerprint Sensor

Set up your fingerprint for quick and secure unlocking. Go to Settings > Security & location > Fingerprint. Follow the on-
screen instructions to register your fingerprint.



7.2. Face Unlock

The Alcatel 1X supports Face Unlock for convenient access. To set it up, navigate to Settings > Security & location >
Face Unlock. Ensure you are in a well-lit environment and follow the prompts to register your face. This feature provides a
fast and seamless way to unlock your device.

8. SPECIFICATIONS

Feature Specification

Product Dimensions 5.81 x 2.78 x 0.36 inches

Item Weight 6.1 ounces

Item Model Number 5059A

Operating System Android Oreo (Go Edition)

Wireless Communication Technologies Cellular

Connectivity Technologies Wi-Fi, 4G LTE

GPS True

Display Resolution 960 x 480 pixels

Screen Size 5.34 Inches (18:9 aspect ratio)

Rear Camera 8.0 MP (with 2MP depth sensor)

Front Camera 5.0 MP

Color Dark Gray

Phone Talk Time 14 Hours (on 3G)

Memory Storage Capacity 16 GB (expandable up to 32GB with Micro SD)

RAM Memory Installed Size 1 GB

Battery Capacity 2460 Milliamp Hours

9. TROUBLESHOOTING

9.1. Common Issues and Solutions

Device not responding: Press and hold the Power button for about 10 seconds to force a restart.

Apps crashing: Clear the cache for the problematic app (Settings > Apps & notifications > App info > [App Name] >
Storage & cache > Clear cache). If the issue persists, try reinstalling the app.

Poor battery life: Reduce screen brightness, disable unnecessary background apps, and turn off Wi-Fi/Bluetooth
when not in use.

Network connectivity issues: Toggle Airplane Mode on and off, or restart the device. Verify your SIM card is
correctly inserted.

9.2. Factory Reset

If you experience persistent software issues, a factory reset may be necessary. Warning: A factory reset will erase all
data on your phone. Back up important information before proceeding. Go to Settings > System > Reset options > Erase



all data (factory reset).

10. WARRANTY AND SUPPORT

Your Alcatel 1X smartphone comes with a U.S. Warranty. For detailed warranty information, please refer to the Product
Safety Information (PSI) document included in your product packaging or visit the official Alcatel support website. For
technical assistance, troubleshooting beyond this manual, or service inquiries, please contact Alcatel customer support.
You can also find additional support resources, FAQs, and software updates on the official Alcatel website:
www.alcatelmobile.com

https://www.alcatelmobile.com/
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