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Bissell Pet Hair Eraser Lithium Ion Cordless Hand
Vacuum
Model: 2390A

PRODUCT OVERVIEW

The Bissell Pet Hair Eraser Lithium Ion Cordless Hand Vacuum is designed for efficient removal of embedded dirt and pet
hair from various surfaces. Featuring a powerful 14V lithium-ion battery and specialized tools, it offers convenient and
effective cleaning for homes with pets.
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Image: The Bissell Pet Hair Eraser Lithium Ion Cordless Hand Vacuum, purple and black in color, showcasing its compact
design.

WHAT'S IN THE BOX

Bissell Pet Hair Eraser Lithium Ion Cordless Hand Vacuum Unit

Motorized Brush Tool

Upholstery Tool

Crevice Tool

Charging Adapter



Image: The Bissell Pet Hair Eraser handheld vacuum shown with its three specialized tools: motorized brush, upholstery
tool, and crevice tool.

SETUP AND CHARGING

1. Initial Charge:
Before first use, ensure the vacuum is fully charged. Connect the charging adapter to the charging port located at the
back of the unit. A full charge takes approximately 480 minutes (8 hours).

2. Attaching Tools:
Align the desired tool (Motorized Brush, Upholstery, or Crevice) with the vacuum's nozzle and push firmly until it clicks
into place.

OPERATING INSTRUCTIONS

The Bissell Pet Hair Eraser is designed for versatile cleaning across various surfaces. Its cordless design allows for easy
maneuverability.



General Operation:

Press the power button located on the handle to turn the vacuum on.

Guide the vacuum over the surface to be cleaned.

For optimal performance, ensure the dirt bin is not overfilled.

Using Specialized Tools:

Motorized Brush Tool:
Ideal for removing embedded dirt and pet hair from carpets, upholstery, and car seats. The rotating brush helps agitate
and lift stubborn debris.

Image: The motorized brush tool effectively removing pet hair and debris from a sofa.



Image: Close-up of the motorized brush tool in use on a light-colored upholstered surface.

Upholstery Tool:
Perfect for delicate surfaces and general upholstery cleaning. Its design helps prevent fabric damage while effectively
picking up dust and light debris.

Image: The upholstery tool being used to clean a sofa cushion.

Crevice Tool:
Designed to reach tight spaces, corners, and crevices where dirt and debris accumulate. Ideal for car interiors,
between couch cushions, and along baseboards.

Image: The crevice tool extending into a narrow gap between sofa cushions to remove debris.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your Bissell Pet Hair Eraser.

Emptying the Dirt Bin:

1. Ensure the vacuum is turned off.

2. Locate the dirt bin release button (usually near the nozzle).

3. Press the button and detach the dirt bin from the main unit.

4. Hold the dirt bin over a trash can and open the lid to empty debris.



Image: Hands demonstrating how to detach and empty the clear dirt bin of the vacuum.

Cleaning the Filters:

The vacuum features triple-level filtration. Filters should be cleaned regularly for best performance.

1. With the dirt bin detached, remove the filter assembly.

2. Separate the foam filter and pleated filter from the filter frame.

3. Rinse both filters under warm water until clean. Do not use soap.

4. Allow filters to air dry completely (24-48 hours) before reassembling and placing back into the vacuum. Ensure they are
completely dry to prevent mildew and maintain suction.



Image: The three components of the triple-level filtration system: foam filter, pleated filter, and filter frame.

Image: The disassembled filter components ready for cleaning, showing the pleated and foam filters.

Your browser does not support the video tag.
Video: A demonstration of the triple-level filtration system, highlighting its components and how they contribute to cleaning

performance.



TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum won't turn on Battery is not charged. Charge the vacuum for 8 hours.

Poor suction
Dirt bin is full or filters are
clogged.

Empty dirt bin and clean/dry filters.

Motorized brush not
spinning

Debris is tangled in the
brush roll.

Turn off vacuum, remove tool, and clear any obstructions from
the brush roll.

SPECIFICATIONS

Feature Detail

Brand Bissell

Model Name Pet Hair Eraser Lithium Ion Cordless Hand Vacuum

Model Number 2390A

Power Source 14V Lithium Ion Battery

Runtime Up to 17 minutes

Charging Time 480 minutes (8 hours)

Dirt Bin Capacity 0.18 Gallons

Filter Type Multi-stage (Triple-level filtration)

Weight 3 pounds

Dimensions (L x W x H) 16"L x 4.5"W x 5"H

WARRANTY & SUPPORT

This Bissell product comes with a Limited 1-Year Warranty. For detailed warranty information, product registration, or
technical support, please refer to the official Bissell website or contact their customer service.
You can also find the full user manual in PDF format here.

© 2025 Bissell Homecare Inc. All rights reserved.
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