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Model: SRS-HG10 | Brand: Sony

1. INTRODUCTION

Thank you for purchasing the Sony Wireless Portable Speaker SRS-HG10. This manual provides
essential information for setting up, operating, and maintaining your speaker. The SRS-HG10 is
designed to deliver rich low-frequency sound and clear, expansive high-frequency audio in a
compact form factor, supporting High-Resolution Audio, Bluetooth, Wi-Fi, and LDAC. It also
integrates with services like Chromecast built-in and Spotify Connect for high-quality music
streaming.
Please read this manual thoroughly before using the speaker and retain it for future reference.

2. KEY FEATURES

High-Resolution Audio Compatibility: Enjoy high-quality sound even wirelessly.

DSEE HX Technology: Upscales compressed audio sources and CD audio to near High-
Resolution Audio quality.

LDAC Support: Enables high-resolution equivalent audio playback when connected
wirelessly to compatible devices.

Streaming Service Support: Compatible with various music streaming services like Google
Play Music, AWA, and Spotify.

Compact Design: Weighs approximately 700g, featuring two 35mm full-range speaker units.

Long Battery Life: Up to 12 hours of continuous playback on a 5-hour charge.

NFC One-Touch Connection: Easy pairing with NFC-enabled devices.

Clear Sound Reproduction: Equipped with 35mm full-range speakers for clear, low-
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distortion audio.

Music Center App: Wireless control via smartphone using the dedicated 'Music Center'
application.

3. PRODUCT OVERVIEW

Figure 1: Sony SRS-HG10 Wireless Portable
Speaker (Grayish Black)

Figure 2: Compact design with High-Resolution
Audio support.

Figure 3: Up to 12 hours of playback on a
single charge.



Figure 4: Enjoy powerful deep bass with 'Extra
Bass'.

Figure 5: One-touch connection with NFC-
enabled smartphones.

Figure 6: Audio input terminal on the back for
high-quality analog sound.



Figure 7: Product dimensions and key
specifications.

4. SETUP

4.1 Initial Power On

1. Ensure the speaker is fully charged before first use. Connect the supplied Micro USB cable to
the DC IN 5V port on the speaker and to a USB AC adapter (not supplied).

2. Press and hold the POWER button on the top of the speaker until the indicator lights up.

4.2 Connecting via Bluetooth

1. Turn on the speaker. The BLUETOOTH indicator will flash slowly.

2. On your smartphone or audio device, enable Bluetooth and search for available devices.

3. Select "SRS-HG10" from the list of devices.

4. Once connected, the BLUETOOTH indicator will stop flashing and remain lit.

4.3 Connecting via Wi-Fi (Music Center App)
For Wi-Fi setup and advanced features, use the Sony | Music Center app (available on App Store
and Google Play).

1. Download and install the Sony | Music Center app on your smartphone.

2. Connect your smartphone to the same Wi-Fi network you intend to use for the speaker.

3. Open the Music Center app and follow the on-screen instructions to add your SRS-HG10
speaker to the network.

4. The app will guide you through connecting the speaker to your Wi-Fi network and configuring
streaming services.

5. OPERATING INSTRUCTIONS

5.1 Basic Playback

Power On/Off: Press the POWER button.

Volume Control: Use the + and - buttons on the speaker or your connected device.

Play/Pause: Press the PLAY/PAUSE button.

Skip Tracks: Use the NEXT and PREVIOUS buttons (if available on the speaker or via the
app).

5.2 Using 'Extra Bass'
To enhance low-frequency sound, press the EXTRA BASS button on the speaker. Press it again
to deactivate.



5.3 Using the Music Center App
The Sony | Music Center app allows you to:

Control playback and volume.

Manage Wi-Fi connections and streaming services.

Adjust sound settings (e.g., equalizer).

Update speaker firmware.

6. MAINTENANCE

To ensure long-lasting performance and appearance of your SRS-HG10 speaker:

Wipe the speaker with a soft, dry cloth.

Do not use abrasive pads, scouring powder, or solvents such as alcohol or benzene, as
these may damage the surface.

Avoid exposing the speaker to extreme temperatures, direct sunlight, or high humidity.

Keep the speaker away from strong magnetic fields.

7. TROUBLESHOOTING

If you experience issues with your speaker, try the following:

No Power: Ensure the battery is charged. Connect the speaker to a power source.

No Sound: Check the volume level on both the speaker and the connected device. Ensure
the correct input source is selected.

Bluetooth Connection Issues: Make sure the speaker is in pairing mode. Delete the
speaker from your device's Bluetooth list and try pairing again. Ensure no other devices are
interfering.

Wi-Fi Connection Issues: Verify your Wi-Fi network is active and the password is correct.
Use the Music Center app to reconfigure the Wi-Fi settings.

Distorted Sound: Reduce the volume on both the speaker and the connected device. Check
for any physical obstructions or damage to the speaker.

For further assistance, please refer to the official Sony support website or contact customer
service.

8. SPECIFICATIONS

Feature Specification

Model Name SRS-HG10



Speaker Type Portable Speaker

Connectivity Technology Bluetooth, NFC, Wi-Fi

Special Features
Bluetooth, Wi-Fi, Portable, Wireless, Built-in
Microphone

Recommended Use Music

Compatible Devices Smartphones

Subwoofer Diameter 35 mm

Surround Sound Channel
Configuration

4.2

Color Grayish Black

Included Components Micro USB Cable, USB AC Adapter

Product Dimensions 6 cm (Depth) x 20.4 cm (Width) x 6.2 cm (Height)

Product Weight 0.7 kg

Waterproof No

Control Method App

Speaker Size 35 mm

Power Source Battery, Power Cord

Battery 1 Lithium Polymer Battery (Included)

Number of Speakers 2

Output Wattage 24 Watts

Battery Type Lithium Ion

Audio Output Mode Stereo

Mounting Type Tabletop Mount

9. WARRANTY AND SUPPORT

For product support, warranty information, and to register your product, please visit the official
Sony support website. Product registration provides access to helpful information, easy initial
setup guides, software update programs, care methods, and accessory introductions to enhance
your product experience.
Visit: https://sony.jp/reg/sa1/

https://sony.jp/reg/sa1/
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