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INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your HP
Pavilion Gaming 15-inch Laptop, model 15-cx0030nr. This device is designed for gaming, content creation, and
entertainment, featuring an Intel Core processor and discrete graphics.

ProbucTt OVERVIEW

The HP Pavilion Gaming 15-inch Laptop combines powerful components with a functional design to deliver a robust

computing experience.

Key Features

Processor: 8th Generation Intel(R) Core(TM) i5-8300H Processor, Quad-Core, 2.3GHz up to 4.0GHz.
Video Graphics: NVIDIA GeForce GTX 1050 Ti (4 GB GDDR5 dedicated).

Display: 15.6-inch diagonal FHD IPS anti-glare micro-edge WLED-backlit (1920 x 1080) with 144Hz refresh
rate.

Memory: 8 GB DDR4-2666 SDRAM (not upgradable).
Storage: 1 TB 5400 RPM SATA hard drive + 128 GB PCle NVMe M.2 Solid State Drive.
Operating System: Windows 10 Home.

Battery Life: Up to 10 hours and 15 minutes (mixed usage).

Product Visuals
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This image shows the HP Pavilion Gaming 15-inch Laptop open, revealing its screen displaying the Windows 10 operating system
and a green backlit keyboard. The laptop has a sleek black design.

Your browser does not support the video tag.

Official product video showcasing the HP Pavilion Gaming 15-inch Laptop's design, features, and gaming capabilities, including its
green backlit keyboard and various ports.

SETUP INSTRUCTIONS

1. Unpack the Laptop: Carefully remove the laptop and all accessories from the packaging. Ensure all
components listed in the "What's in the Box" section are present.

2. Connect Power: Plug the AC adapter into the laptop's power port and then into a wall outlet. It is
recommended to fully charge the battery before first use.

3. Initial Boot-up: Open the laptop lid and press the power button. The laptop will guide you through the initial
Windows 10 setup process, including language selection, network connection, and user account creation.

4. Software Updates: After initial setup, connect to the internet and allow Windows to download and install any
pending updates. This ensures optimal performance and security.



5. Driver Installation: Ensure all device drivers are up to date. HP provides tools or you can visit the official HP
support website for your model to download the latest drivers.

OPERATING INSTRUCTIONS

Power Management

Power On: Press the power button located on the side or top of the keyboard deck.

Sleep Mode: Close the lid or select "Sleep" from the Start Menu.

Shut Down: Select "Shut down" from the Start Menu to properly power off the system.

Restart: Select "Restart" from the Start Menu to reboot the system.

Keyboard and Touchpad

o Backlit Keyboard: Use the dedicated function key (often F5 or F4 with a keyboard icon) to toggle the
keyboard backlight on/off or adjust brightness.

+ Touchpad Gestures: Refer to Windows settings for customizable touchpad gestures (e.g., two-finger scroll,
pinch-to-zoom).

Connecting Peripherals
The laptop features a variety of ports for connecting external devices:

« USB Ports: Connect USB devices such as mice, keyboards, or external storage.
o HDMI Port: Connect to an external monitor or TV for video and audio output.

Ethernet Port: For wired network connection.

Audio Jack: Connect headphones or external speakers.

USB-C Port: For data transfer and potentially display output (check specific model capabilities).

MAINTENANCE

o Keep Software Updated: Regularly install Windows updates and driver updates from HP to ensure system
stability and security.

» Clean the Laptop: Use a soft, lint-free cloth to clean the screen and exterior. For the keyboard, use
compressed air to remove dust and debris. Avoid liquid cleaners directly on components.

+ Manage Storage: Periodically clean up unnecessary files and applications to maintain optimal storage
performance.

o Battery Care: To prolong battery life, avoid consistently draining the battery to 0% or keeping it at 100%
charge for extended periods. Store the laptop in a cool, dry place.

« Ventilation: Ensure the laptop's vents are not obstructed to prevent overheating, especially during intensive
tasks like gaming.

TROUBLESHOOTING

Common Issues and Solutions
o Laptop Not Powering On:

o Ensure the AC adapter is securely connected to both the laptop and a working power outlet.

o Check if the power outlet is functional by plugging in another device.



o If the battery is completely drained, allow it to charge for a few minutes before attempting to power on.

Slow Performance:

o Close unnecessary applications running in the background.

o Check for and install any pending Windows updates or driver updates.

o Run a disk cleanup and defragmentation (for HDD) or optimize (for SSD) through Windows tools.

o Scan for malware or viruses.

Overheating:

o Ensure the laptop's vents are clear of obstructions.

o Use the laptop on a hard, flat surface rather than soft surfaces like beds or couches.

o Consider using a laptop cooling pad for extended gaming sessions.

Wi-Fi Connectivity Issues:

o Restart your router and modem.

o Ensure Wi-Fi is enabled on the laptop (check function keys or Windows settings).

o

Update your wireless network adapter drivers.

o Forget the network and reconnect.

Display Problems:

o If the screen is blank, try connecting an external monitor via HDMI to check if the issue is with the
laptop's display or the graphics card.

o Update graphics drivers.

o Adjust display resolution and refresh rate in Windows settings.

For further assistance, refer to the HP support website or contact HP customer service.

SPECIFICATIONS

Feature
Model Number
Processor

Graphics

Display

RAM
Storage
Operating System

Wireless
Connectivity

Ports

Detail

15-cx0030nr

8th Generation Intel Core i5-8300H (Quad-Core, 2.3GHz up to 4.0GHz)
NVIDIA GeForce GTX 1050 Ti (4 GB GDDRS5 dedicated)

15.6-inch FHD IPS anti-glare micro-edge WLED-backlit (1920 x 1080) with 144Hz
refresh rate

8 GB DDR4-2666 SDRAM (not upgradable)
1 TB 5400 RPM SATA HDD + 128 GB PCle NVMe M.2 SSD

Windows 10 Home

802.11b/g/n

USB, HDMI, Ethernet, Audio Jack, USB-C



Feature Detail

Battery Life
y Up to 10 hours 15 minutes (mixed usage)

(Average)
Di .
imensions 14.40 x 10.01 x 1.00 inches
(WxDxH)
Weight 5.18 pounds
Color Black

WARRANTY AND SUPPORT

Your HP Pavilion Gaming 15-inch Laptop comes with a standard manufacturer's warranty. For detailed warranty
information, including terms and conditions, please refer to the documentation included with your product or visit the
official HP support website.

HP provides customer support for technical assistance, driver downloads, and service requests. You can find
contact information and resources on the official HP support portal.

Online Support: support.hp.com

© 2023 HP Inc. All rights reserved. Information in this document is subject to change without notice.
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