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Alcatel Go Flip 4044W User Manual
Model: 4044W

INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Alcatel
Go Flip 4044W. This device is a refurbished flip phone designed for reliable communication with user-friendly
features.
The Alcatel Go Flip 4044W is an unlocked 4G flip phone compatible with various carriers, featuring a large keypad,
a 2.8-inch display, and a 2MP camera. It operates on the KaiOS platform, offering essential phone functionalities
without the complexities of a smartphone.

SETUP GUIDE

1. Unpacking and Initial Inspection

Carefully remove all components from the packaging. The box typically includes the Alcatel Go Flip 4044W phone, a
charger, hands-free accessory, and a charging cable. Inspect all items for any visible damage.

2. SIM Card Installation

The Alcatel Go Flip 4044W uses a Nano SIM card. A SIM card is not included with the renewed device and must be
obtained separately from your service provider.

1. Open the back cover of the phone.

2. Locate the SIM card slot(s). This phone supports Dual SIM.

3. Insert the Nano SIM card(s) into the designated slot(s) with the gold contacts facing down.

4. Ensure the SIM card is securely seated.

5. Replace the back cover.

3. Battery Installation and Charging

The phone comes with a Lithium-Ion battery. If not pre-installed, insert the battery into its compartment, aligning the
contacts. Connect the charging cable to the phone's Micro USB port and plug the charger into a power outlet. Allow
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the phone to charge fully before first use.

Side view of the Alcatel Go Flip 4044W, highlighting the Micro USB charging port and volume buttons.

4. Powering On/Off

To power on, press and hold the Power/End Call button until the screen illuminates. To power off, press and hold
the Power/End Call button, then select 'Power off' from the options.



OPERATING YOUR PHONE

1. Basic Navigation

The Alcatel Go Flip 4044W features a physical keypad and a 2.8-inch LCD display. Use the directional keys and the
'OK' button for menu navigation. The soft keys below the screen provide context-sensitive options.

The Alcatel Go Flip 4044W in its open position, displaying the main screen and the large, easy-to-use keypad.

2. Making Calls and Sending Messages



Making a Call: Enter the phone number using the keypad and press the Green Call button.

Answering a Call: Flip open the phone or press the Green Call button when it rings.

Sending a Message: Navigate to the 'Messages' application, select 'New Message', enter the recipient's number
or select from contacts, type your message using the keypad, and send.

3. Camera Usage

The phone is equipped with a 2MP rear camera. To take photos or record videos:

1. Open the 'Camera' application from the main menu.

2. Frame your shot using the display.

3. Press the 'OK' button to capture a photo or start/stop video recording.

4. Connectivity Features

Wi-Fi: Access Wi-Fi settings to connect to available wireless networks for internet access.

Bluetooth (BT): Pair with Bluetooth-enabled devices like headsets or car kits.

GPS: The phone supports GPS geotagging functionality.

FM Radio: Use the built-in FM radio (requires hands-free accessory as an antenna).

4G LTE Hotspot: The phone can create a 4G speed Wi-Fi hotspot or tether for other devices. Access this feature
through the settings menu.

MAINTENANCE AND CARE

1. Cleaning Your Device

Use a soft, dry, lint-free cloth to clean the phone's screen and body. Avoid using harsh chemicals or abrasive
materials, as these can damage the device. Do not expose the phone to excessive moisture.

2. Battery Care

To prolong battery life, avoid extreme temperatures. Charge the phone regularly, but do not leave it plugged in for
extended periods after it's fully charged. The Lithium-Ion battery has a capacity of 1350 mAh, providing
approximately 10 hours of talk time.

3. Storage

The phone has 4GB of internal memory storage, which is expandable. For optimal performance, periodically clear
unnecessary files and applications. Store the phone in a cool, dry place when not in use.

4. Water Resistance

This device is Not Water Resistant. Avoid exposure to water or other liquids to prevent damage.

TROUBLESHOOTING

If you encounter issues with your Alcatel Go Flip 4044W, refer to the following common problems and solutions:



Phone Does Not Power On:
Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on again.
Check if the battery is properly installed.

Cannot Make or Receive Calls/Messages:
Verify that your SIM card is correctly inserted and active. Check your network signal strength. Ensure your
account with your service provider is in good standing. Restart the phone.

No Network Signal:
Move to an area with better network coverage. Check if Airplane Mode is accidentally activated in settings.

Phone Freezes or Becomes Unresponsive:
Remove and reinsert the battery (if possible) or press and hold the Power/End Call button for about 10 seconds
to force a restart.

Battery Drains Quickly:
Reduce screen brightness. Close unused applications. Limit background data usage. Ensure the battery is not
old or damaged.

"Not Unlocked" Issue:
The Alcatel Go Flip 4044W is advertised as unlocked for all carriers. If you experience issues with network
compatibility, confirm with your service provider that their network supports this specific model and its 4G LTE
bands.

SPECIFICATIONS

Brand Alcatel

Model Name Go Flip

Operating System KaiOS

RAM Memory Installed Size 4 GB

Memory Storage Capacity 4 GB (Expandable)

Screen Size 2.8 Inches

Resolution 240 x 320

Wireless Carrier Unlocked for All Carriers

Cellular Technology 4G

Processor Series Snapdragon

SIM Card Slot Count Dual SIM

Connector Type Micro USB

Form Factor Flip

Human-Interface Input Keypad

SIM Card Size Nano



Water Resistance Level Not Water Resistant

Headphones Jack No headphone jack

Rear Facing Camera 2 MP

Phone Talk Time 10 Hours

GPS Geotagging Functionality True

Display Type LCD

Connectivity Technology Wi-Fi

Built-In Media Adapter, USB Cable, handsfree

Battery Description Lithium-Ion

Battery Power 1350 mAh

Video Capture Resolution 1080p

WARRANTY INFORMATION

This renewed Alcatel Go Flip 4044W comes with a 90-day limited warranty. Please refer to the warranty
documentation provided with your purchase for specific terms and conditions.

CUSTOMER SUPPORT

For further assistance, technical support, or warranty claims, please contact the seller or the manufacturer directly.
Keep your purchase receipt and product information readily available when contacting support.

© 2024 Alcatel. All rights reserved.
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