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INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your RCA Universal 4-
Device Big Button Remote with Streaming (Model RCR413BHE). This remote is designed to simplify control of up to
four home entertainment devices, including TVs, satellite/cable boxes, DVD/Blu-ray players, and streaming devices
like Roku and Apple TV.

SAFETY INFORMATION

Please read and follow these safety guidelines to ensure proper operation and prevent damage to your remote
control:

« Do not expose the remote to direct sunlight, heat sources, or extreme temperatures.

« Avoid dropping the remote or subjecting it to strong impacts.

o Do not immerse the remote in water or any other liquid.

o When replacing batteries, ensure correct polarity (+/-) as indicated inside the battery compartment.
+ Remove batteries if the remote will not be used for an extended period to prevent leakage.

o Dispose of used batteries according to local regulations.

PackAGE CONTENTS

Verify that all items are present in your package:

» 1 x RCA 4-device Big Button Universal Remote With Streaming

Probuct OVERVIEW

Familiarize yourself with the buttons and layout of your RCA universal remote control:
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Image: Front view of the RCA Universal 4-Device Big Button Remote Control. The remote is black with light blue and purple buttons.
Key buttons include a red Power button at the top, device selection buttons (TV, SAT-CBL, STREAM, DVD-BLU RAY), a central
purple navigation pad with OK button, volume and channel controls, number pad, and media playback buttons (Reverse, Play,
Forward, Record, Stop, Pause).

Key Button Functions:

o POWER: Turns the selected device on or off.

o« TV, SAT-CBL, STREAM, DVD-BLU RAY: Device selector buttons. Press to choose the device you wish to
control.

o BACKLIGHT: llluminates the remote's buttons for visibility in low light.



« INFO-OPTIONS (*): Displays information or options menu for the current program or device.

o GUIDE-HOME (House icon): Accesses the program guide or the home screen of a streaming device.
o VOL (+/-): Adjusts the volume.

e CH (+/-): Changes channels.

¢ OK (Central button): Confirms selections within menus.

+ Navigation Arrows (Up, Down, Left, Right): Navigates through menus and options.

o MUTE: Mutes the audio.

o MENU: Accesses the device's main menu.

o« GO BACK (Return arrow): Returns to the previous screen or menu.

o« Number Pad (0-9): Enters channel numbers or menu selections.

o EXIT: Exits menus or on-screen displays.

o INPUT-SOURCE: Changes the input source on your TV or other device.

« REVERSE, PLAY, FORWARD, RECORD, STOP, PAUSE: Media playback controls for compatible devices.

SETUP

Battery Installation

Your remote requires two AA batteries (not included).

1. Remove the battery compartment cover on the back of the remote.
2. Insert two AA batteries, matching the (+) and (-) marks inside the compartment.

3. Replace the battery compartment cover, ensuring it clicks securely into place.

Programming Your Remote

The remote can be programmed using several methods. Choose the method that best suits your needs.

Automatic Code Search
This method scans through codes to find the correct one for your device.

1. Turn on the device you want to control (e.g., TV).

2. Press and hold the device button (e.g., TV) you want to program. The POWER button will light up.

3. While holding the device button, press and hold the POWER button. The POWER button will remain lit.
4. Release both buttons. The POWER button will blink once and then stay lit.
5

. Point the remote at the device and repeatedly press the PLAY button (or CH+ if PLAY doesn't work) until the
device turns off.

6. Once the device turns off, press the STOP button immediately to save the code. The POWER button will blink
twice to confirm.

7. Test the remote's functions (e.g., volume, channel) with the device. If some functions don't work, repeat the
process to find a better code.
Direct Code Entry

If you have a specific code for your device, you can enter it directly.

1. Turn on the device you want to control.
2. Press and hold the device button (e.g., TV) you want to program. The POWER button will light up.
3. While holding the device button, enter the 4-digit code for your device using the number pad.

4. Release the device button. The POWER button will blink twice if the code is valid. If it blinks once and stays lit,



5.

the code is invalid.

Test the remote's functions with the device. If some functions don't work, try another code from the code list (if
available) or use a different programming method.

Brand Code Search

This method allows you to search for codes specific to a brand.

1.
2.
3.

Turn on the device you want to control.
Press and hold the device button (e.g., TV) you want to program. The POWER button will light up.

While holding the device button, press and hold the number button corresponding to the brand of your device
(refer to the remote's code list for brand-to-number assignments).

Release both buttons. The POWER button will blink once and then stay lit.
Point the remote at the device and repeatedly press the POWER button until the device turns off.

Once the device turns off, press the STOP button immediately to save the code. The POWER button will blink
twice to confirm.

Test the remote's functions with the device.

OPERATING YOUR REMOTE

Basic Device Control

1.

2.
3.
4.
5.

Select Device: Press the appropriate device button (TV, SAT-CBL, STREAM, DVD-BLU RAY) to select the
device you wish to control. The selected device button will light up briefly.

Power On/Off: Press the POWER button to turn the selected device on or off.
Volume Control: Use the VOL + and VOL - buttons to adjust the volume.
Channel Control: Use the CH + and CH - buttons to change channels.

Number Entry: Use the number pad (0-9) to directly enter channel numbers.

Streaming Device Control

This remote is compatible with popular streaming devices like Roku and Apple TV. Once programmed to your
streaming device (using the STREAM device button), you can use the following functions:

GUIDE-HOME (House icon): Accesses the streaming device's home screen.
Navigation Arrows and OK: Navigate through menus and select content.
PLAY, PAUSE, REVERSE, FORWARD, STOP: Control media playback within streaming applications.

INFO-OPTIONS (*): May provide additional options or information within certain streaming apps.

MAINTENANCE

Cleaning

To clean your remote, wipe it with a soft, slightly damp cloth. Do not use abrasive cleaners or solvents, as they may
damage the remote's finish or buttons.

Battery Replacement

When the remote's performance degrades or the POWER button no longer lights up, it's time to replace the
batteries. Follow the battery installation steps outlined in the Setup section.

TROUBLESHOOTING



If you encounter issues with your remote, refer to the following common problems and solutions:

Problem

Remote does not operate your
device.

Some buttons do not work after
programming.

POWER button blinks once and
stays lit during programming.

Remote's range is reduced.

SPECIFICATIONS

Feature

Product Dimensions
Item Weight

Model Number
Brand

Special Feature

Color

Max Number of Supported Devices

Compatible Devices

Power Source

WARRANTY AND SUPPORT

Solution

Ensure the remote is pointed directly at the device and there are no
obstructions.

Verify that the correct device button (TV, SAT-CBL, etc.) is selected.
Reprogram the remote using a different code or programming method.

Check if the batteries are installed correctly and are not depleted.
Replace if necessary.

The current code may not be fully compatible. Try programming the
remote again using a different code for your device.

Ensure the device button is selected for the device you are trying to
control.

This indicates an invalid code was entered or the programming
sequence was incorrect. Review the programming steps and try again.

Replace the batteries with fresh ones.

Ensure there are no strong light sources or other infrared devices
interfering with the signal.

Detail

11 x4.5x 1.5inches

3.2 ounces

RCR413BHE

RCA

Universal

Black

4

Television, Satellite/Cable Box, DVD/Blu-ray Player, Streaming Devices

2 AA Batteries (not included)



For warranty information or technical support, please refer to the documentation included with your purchase or visit
the official RCA website. You may also contact RCA customer service for assistance with programming or
troubleshooting your remote control.

© 2025 RCA. All rights reserved.

Related Documents - RCR413BHE

RCA RCR414BHE/RCR413BHE Universal Remote Control Owner's Manual

This manual provides instructions for setting up, programming, and using the RCA RCR414BHE
and RCR413BHE universal remote controls. It covers battery installation, various programming
methods (Direct Code Entry, Brand Code Search, Auto Code Search, Manual Code Search),
advanced functions like Channel Lock, troubleshooting common issues, and warranty information.

RCA RCR414BHE/RCR413BHE Universal Remote Control Owner's Manual

This manual provides instructions for setting up and using the RCA RCR414BHE/RCR413BHE
Universal Remote Control, including programming methods, advanced functions, and
troubleshooting.

RCA Universal Remote Control RCR414BHE/RCR413BHE Owner's Manual

Comprehensive owner's manual for the RCA Universal Remote Control models RCR414BHE and
RCR413BHE, detailing setup, programming, troubleshooting, and advanced features for controlling
home entertainment devices.

RCA RCRPS04GR Quick Start Guide: How to Program Your Remote and Preset Channels

This guide provides instructions for programming the RCA RCRPS04GR universal remote control,
including setting up device codes and programming favorite preset channels for quick access.

RCA Universal Remote Control RCRPS02GR Quick Start Guide
This guide provides step-by-step instructions for programming your RCA Universal Remote Control
(Model RCRPS02GR) to control various devices and set up favorite channels.

RCA RCRNO4GR Universal Remote Control Owner's Manual

User guide for the RCA RCRNO4GR Universal Remote Control, covering setup, programming
methods (Auto Code Search, Brand Code Search, Direct Code Entry), troubleshooting, and
maintenance.
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