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Kyocera Dura XE E4710 Flip Phone User Manual
Model: E4710

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Kyocera Dura XE E4710
flip phone. The Dura XE E4710 is a rugged 4G LTE feature phone designed to withstand challenging
environments, featuring loud dual-front speakers, impact resistance, and Enhanced Push-To-Talk (EPTT)
support.

2. PACKAGE CONTENTS

Verify that your package contains the following items:

Kyocera Dura XE E4710 Handset

Battery

Charger

3. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Kyocera Dura XE E4710.
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Figure 3.1: Front view of the closed Kyocera Dura XE E4710 flip phone, displaying the outer screen with time and date,
and the Kyocera logo.

Figure 3.2: Front and side view of the closed Kyocera Dura XE E4710 flip phone, highlighting its compact, rugged design
and side buttons.



Figure 3.3: The Kyocera Dura XE E4710 flip phone in an open position, revealing the internal screen and the full keypad
with navigation buttons.



Figure 3.4: Rear view of the Kyocera Dura XE E4710 flip phone, showing the textured back panel and charging contacts.

4. SETUP

4.1. Installing the Battery

1. Remove the back cover of the phone.

2. Align the battery contacts with the terminals in the battery compartment.

3. Gently press the battery into place until it clicks.

4. Replace the back cover, ensuring it is securely fastened to maintain water and dust resistance.

4.2. Installing the SIM Card

1. With the battery removed, locate the SIM card slot.

2. Insert the SIM card into the slot with the gold contacts facing down and the cut corner aligned correctly.

3. Gently push the SIM card until it locks into place.

4. Reinstall the battery and back cover.

4.3. Charging the Battery

1. Connect the charger to a power outlet.

2. Plug the charger cable into the phone's charging port.

3. Allow the phone to charge completely before initial use. The charging indicator will show progress.

5. BASIC OPERATION

5.1. Powering On/Off

To Power On: Press and hold the Power/End Call button until the phone vibrates and the screen
illuminates.



To Power Off: Press and hold the Power/End Call button, then select 'Power Off' from the options on
the screen.

5.2. Making Calls

1. Open the flip to activate the screen.

2. Enter the phone number using the keypad.

3. Press the Green Call button to initiate the call.

4. To end a call, press the Red End Call button.

5.3. Receiving Calls

When the phone rings, open the flip or press the Green Call button to answer.

To decline a call, press the Red End Call button.

5.4. Sending Text Messages

1. Navigate to the 'Messages' application from the main menu.

2. Select 'New Message' or 'Create Message'.

3. Enter the recipient's phone number or select from contacts.

4. Type your message using the keypad.

5. Press 'Send'.

6. KEY FEATURES

Rugged Design: The Dura XE E4710 is built to be waterproof, dustproof, and shock-resistant, making it
suitable for demanding environments.

4G LTE Connectivity: Experience fast data speeds and reliable network performance.

Dual-Front Speakers: Enjoy clear audio with loud dual-front speakers, ideal for noisy settings.

Enhanced Push-To-Talk (EPTT): Utilize instant communication capabilities for efficient team
coordination (service subscription may be required).

7. MAINTENANCE

Cleaning: Use a soft, damp cloth to clean the phone's exterior. Avoid harsh chemicals or abrasive
materials.

Water Exposure: While waterproof, ensure all port covers are securely closed before exposing the
phone to water. After exposure, dry the phone thoroughly before charging.

Temperature: Avoid exposing the phone to extreme temperatures (hot or cold) for extended periods.

Battery Care: To prolong battery life, avoid overcharging and allow the battery to discharge periodically.

8. TROUBLESHOOTING

8.1. Phone Does Not Power On

Ensure the battery is correctly installed and fully charged.

Try connecting the phone to the charger and attempting to power on.

8.2. Cannot Make or Receive Calls



Check if the SIM card is properly inserted.

Verify that you have network signal.

Ensure your account is active with your service provider (AT&T).

8.3. Poor Audio Quality

Ensure the speaker and microphone are not obstructed.

Adjust the call volume during a conversation.

Move to an area with better network coverage.

For further assistance, refer to the official Kyocera support website or contact your service provider.

9. SPECIFICATIONS

Feature Specification

Model Number E4710

Product Dimensions 4.2 x 1 x 2.2 inches

Item Weight 6.4 ounces

Operating System Android (version not specified)

RAM 8 GB

Memory Storage Capacity 8 GB

Wireless Communication Cellular, Wi-Fi

Human Interface Input Buttons, Keypad

Screen Size 2.6 Inches

Resolution 480 x 854

Form Factor Flip

Color Black

Battery Power Rating 3600 Amp Hours

Phone Talk Time 6 Hours

Manufacturer Kyocera

Wireless Carrier AT&T

10. WARRANTY AND SUPPORT

For information regarding warranty coverage, technical support, or service, please refer to the
documentation provided with your purchase or visit the official Kyocera website. You may also contact your
service provider, AT&T, for assistance related to network services and device support.

Please retain your proof of purchase for warranty claims.
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