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Model: DSIM100GBAQ02 | Brand: DASH

1. INTRODUCTION

Welcome to the world of refreshing homemade treats with your new Dash Shaved Ice Maker. This compact and
easy-to-use appliance is designed to create perfect shaved ice for snow cones, slushies, cocktails, and other frozen
desserts. Please read this manual thoroughly before operating your appliance to ensure safe and efficient use.
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Figure 1: Dash Shaved Ice Maker, Aqua

2. IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed, including:

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against electric shock, do not immerse cord, plugs, or appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Return appliance to the nearest authorized service facility for examination, repair, or
adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.



Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Do not use appliance for other than intended use.

3. SETUP AND ASSEMBLY

Before first use, ensure all packaging materials are removed. Wash all removable parts in warm, soapy water, rinse
thoroughly, and dry. The main unit can be wiped clean with a damp cloth.

Assembly Steps:

1. Place the main unit on a stable, flat surface.

2. Ensure the ice shaving chamber is securely seated on the base.

3. Place the collection bowl under the ice chute.

4. The top cover twists on securely to engage the safety mechanism.

Figure 2: Quick Start Guide for Shaved Ice Maker



4. OPERATING INSTRUCTIONS

Using your Dash Shaved Ice Maker is simple:

1. Prepare Ice: Use standard ice cubes from your freezer. For best results, avoid overly large or irregularly
shaped ice cubes.

2. Add Ice: Open the top cover by twisting it counter-clockwise. Place ice cubes into the shaving chamber. Do
not overfill.

3. Secure Cover: Replace the top cover and twist clockwise until it locks into place. The appliance will not
operate unless the cover is properly secured.

4. Shave Ice: Place a bowl or cup directly under the ice chute. Press down firmly on the top cover to activate the
shaving mechanism. Continue pressing until the desired amount of shaved ice is collected.

5. Enjoy: Release pressure to stop the machine. Remove the collected shaved ice and add your favorite syrups
or toppings.

Your browser does not support the video tag.
Video 1: Official Dash Shaved Ice Maker demonstration, showing how to add ice and operate the machine to create shaved ice.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and longevity of your Shaved Ice Maker.

Cleaning Steps:

1. Unplug: Always unplug the appliance from the power outlet before cleaning.

2. Disassemble: Remove the top cover, ice shaving chamber, and collection bowl.

3. Wash Parts: Wash all removable parts (top cover, ice shaving chamber, collection bowl) in warm, soapy
water. Rinse thoroughly and dry completely before reassembling or storing.

4. Clean Base: Wipe the main base unit with a damp cloth. Do not immerse the base in water or any other liquid.

5. Blade Care: Exercise caution when cleaning the stainless steel blade. It is sharp.

Figure 3: Cleaning the removable parts of the Shaved Ice Maker

Storage:

Store the assembled or disassembled unit in a cool, dry place. Its compact design allows for easy storage in
cabinets or on countertops.



Figure 4: Space-saving storage of the Shaved Ice Maker

6. TROUBLESHOOTING

Problem Possible Cause Solution

Appliance
does not turn
on.

Not plugged in; top
cover not secured.

Ensure power cord is securely plugged into a working outlet. Twist
top cover clockwise until it locks.

Ice is not
shaving
properly.

Too much ice; ice is
too large; blade is dull.

Do not overfill the ice chamber. Use standard-sized ice cubes. If the
blade is dull, contact customer support for assistance.

Shaved ice is
watery.

Ice melting too quickly. Use ice directly from the freezer. Serve immediately after shaving.

7. SPECIFICATIONS

Brand: DASH

Model Name: Shaved Ice Maker + Slushie Machine

Product Dimensions: 9"D x 6.3"W x 12.3"H

Capacity: 1 Liters

Wattage: 85 watts

Voltage: 120 Volts

Material: Plastic

Item Weight: 3.6 pounds

Item Model Number: DSIM100GBAQ02

UPC: 858557007405

8. WARRANTY AND SUPPORT

DASH stands behind the quality of its products. This appliance is covered by a limited warranty against defects in
material and workmanship. For specific warranty details, product registration, or customer support, please refer to
the warranty card included with your purchase or visit the official DASH website. Do not attempt to repair the
appliance yourself.
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