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Maxwest Nitro 5N Smartphone User Manual

Your comprehensive guide to setting up, operating, and maintaining your Maxwest Nitro 5N
smartphone.

Overview What's in the
Box Setup Operation Maintenance Troubleshooting Specifications Warranty &
Support

1. PropucTt OVERVIEW

The Maxwest Nitro 5N is an Android 7.0 smartphone designed for reliable communication and multimedia use.
It features a 5-inch display, a Quad Core processor, and dual SIM capability, making it suitable for various

global GSM networks.
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Image 1.1: Front and back view of the Maxwest Nitro 5N smartphone, showcasing its sleek black design and display.

2. WHAT's IN THE Box

Upon opening your Maxwest Nitro 5N package, please ensure all the following items are present:

o Maxwest Nitro 5N Smartphone
Battery (2000 mAh)

Charger Adapter
o USB Cable

Protective Case Cover

3. INITIAL SETUP

3.1. Inserting the SIM Card(s) and Battery

1. Power Off: Ensure your Maxwest Nitro 5N is powered off before proceeding.
2. Remove Back Cover: Carefully remove the back cover of the phone.

3. Insert SIM Card(s): Locate the SIM card slots. This device supports dual SIM cards. Insert your GSM
SIM card(s) into the designated slots with the gold contacts facing down. Ensure they are securely
seated.

4. Insert Battery: Place the 2000 mAh battery into its compartment, aligning the gold contacts on the
battery with those in the phone.

5. Replace Back Cover: Carefully reattach the back cover until it clicks into place.

Image 3.1: Side views of the Maxwest Nitro 5N, illustrating the location of buttons and ports for SIM/battery access.

3.2. Powering On and Initial Configuration

1. Power On: Press and hold the Power button (usually on the side) until the Maxwest logo appears.
2. Language Selection: Follow the on-screen prompts to select your preferred language.

3. Wi-Fi Connection: Connect to a Wi-Fi network to complete the setup process and download necessary
updates.

4. Google Account: Sign in with your Google account or create a new one. This is essential for accessing
the Google Play Store and other Google services.

5. Date & Time: Set the correct date and time, or allow the network to set it automatically.



6. Security: Configure screen lock options such as PIN, pattern, or password for device security.

Important Note: This device is designed to work with GSM carriers such as AT&T, T-Mobile, and Metro PCS.
It will NOT work with CDMA carriers like Verizon, Sprint, or Boost Mobile.

4. OPERATING YouR MaxwesT NiTRo 5N

4.1. Basic Navigation

o Touchscreen: Interact with the device by tapping, swiping, pinching, and spreading on the 5-inch LCD
display.

« Home Screen: The central hub for your apps and widgets. Swipe left or right to access additional
screens.

+ Notification Panel: Swipe down from the top of the screen to access notifications and quick settings.

« Navigation Buttons: Use the on-screen navigation buttons (Back, Home, Recent Apps) at the bottom of
the display.

4.2. Making Calls and Sending Messages

o Phone App: Tap the Phone icon to access the dialer, call logs, and contacts.

o Messages App: Tap the Messages icon to send and receive SMS/MMS messages.

4.3. Camera Usage
Your Nitro 5N is equipped with 5MP front and rear cameras.

1. Open Camera: Tap the Camera icon on your home screen or app drawer.
2. Switch Cameras: Tap the camera switch icon to toggle between the front and rear cameras.

3. Take Photo/Video: Tap the shutter button to capture a photo or start/stop video recording.

4.4. Screen Pinning Feature

Screen Pinning allows you to lock your phone to a single application, preventing others from accessing other
apps or settings. This is useful when sharing your phone temporarily.

1. Enable Screen Pinning: Go to Settings > Security > Screen pinningand turn it on.

2. Pin an App: Open the app you wish to pin. Tap the Recent Apps button (square icon). Swipe up on the
app's preview and tap the pin icon.

3. Unpin an App: To unpin, simultaneously press and hold the Back and Recent Apps buttons. You may
need to enter your PIN/pattern/password if required by your security settings.

5. MAINTENANCE AND CARE

5.1. Battery Care

o Charging: Use only the provided charger and USB cable. Avoid overcharging by disconnecting the
charger once the battery is full.

« Temperature: Avoid exposing the phone to extreme temperatures, as this can degrade battery life.

o Storage: If storing the phone for an extended period, ensure the battery is partially charged (around
50%).



5.2. Cleaning Your Device

o Screen: Use a soft, lint-free cloth, slightly dampened with water or a screen cleaner, to gently wipe the
display.

o Body: Use a soft, dry cloth to clean the phone's body. Avoid harsh chemicals or abrasive materials.

5.3. Software Updates

Periodically check for system updates to ensure optimal performance and security. Go to Settings > About
phone > System updates to check for and install available updates.

6. TROUBLESHOOTING COMMON ISSUES

Problem Possible Solution

Phone does

not power Ensure the battery is correctly inserted and charged. Connect the charger and try again.
on.

No network  Verify SIM card insertion. Check if you are within network coverage. Ensure your carrier is

signal. GSM compatible (e.g., AT&T, T-Mobile). Restart the phone.
Apps are .

| Close background apps. Clear app cache (Settings > Apps > [App Name] > Storage >
slow or

. Clear cache). Restart the phone. Ensure sufficient storage space.

crashing.
Battery Reduce screen brightness. Disable Wi-Fi, Bluetooth, and GPS when not in use. Close
drains unnecessary background apps. Check battery usage in settings to identify power-hungry
quickly. apps.
Cannot

connect to Ensure Wi-Fi is enabled. Restart your router and phone. Forget the network and reconnect.
Wi-Fi.

7. PRODUCT SPECIFICATIONS

Feature Detail

Model Name Nitro 5N

Operating System Android 7.0

Processor Quad Core 1.2 GHz (1.2GHz Cortex A9 Processor)
RAM 1GB

Internal Storage 8 GB (approximately 5.6 GB user available)
Display 5.0 inch LCD, 480 x 854 pixels, 2.5D TP

Rear Camera 5 MP

Front Camera 5 MP



Feature Detail
Battery Capacity 2000 mAh Lithium lon

S 3G H+ 850/1900/2100 MHz, 2G: 850/900/1800/1900 MHz (GSM Carriers
Network Compatibility

only)
Connectivity USB, Cellular, GPS, Wi-Fi, Bluetooth (Wireless)
Audio Jack 3.5 mm
Dimensions (L x W x H) 5.73 x 2.83 x 0.38 inches
Weight 5.4 ounces (153 grams)
Color Black

8. WARRANTY INFORMATION

The Maxwest Nitro 5N comes with aone-year parts and labor warranty from the date of purchase. This
warranty covers manufacturing defects and workmanship under normal use. It does not cover damage caused
by misuse, accidents, unauthorized repairs, or normal wear and tear.

Please retain your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Maxwest
customer support. Refer to the contact information provided with your product packaging or visit the official
Maxwest website for the most up-to-date support details.

When contacting support, please have your product model (Nitro 5N) and proof of purchase readily available.

© 2023 Maxwest. All rights reserved. Information in this manual is subject to change without notice.
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Maxwest NITRO 6 User Manual - Android Smartphone Guide
Comprehensive user manual for the Maxwest NITRO 6 Dual SIM Android smartphone running
Android OS v4.4. Learn about safety, phone features, settings, and maintenance.

Maxwest Nitro 55E User Manual
User manual for the Maxwest Nitro 55E smartphone, detailing its features, setup, and operation.

Maxwest NITRO G55 User Manual: Features, Setup, and Usage Guide
Comprehensive user manual for the Maxwest NITRO G55 smartphone, covering SIM card

installation, charging, phone features, connectivity options like WLAN and email, camera usage, file
transfer to PC, and important FCC/SAR warnings.

Maxwest NITRO 55A Smartphone User Manual & Guide
This user manual provides comprehensive instructions for the Maxwest NITRO 55A Smartphone,

covering SIM card installation, battery charging, audio settings, screen lock, phone features, calling,
texting, WLAN connectivity, camera usage, email configuration, and file transfer. Learn how to
optimize your Maxwest NITRO 55A for daily use.

Maxwest Nitro 55Q User Manual
A comprehensive user manual for the Maxwest Nitro 55Q smartphone, covering setup, features,
and basic operations.

Maxwest NITRO N62 User Manual
User manual for the Maxwest NITRO N62 smartphone, detailing setup, features, calls, texting, Wi-
Fi, camera, email, and file transfer.
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