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Glade Sense & Spray automatic air freshener refill

Glade Sense & Spray Automatic Air Freshener Refill -
Cashmere Woods

Instruction Manual

INTRODUCTION

This manual provides instructions for the proper use and handling of your Glade Sense & Spray Automatic
Air Freshener Refill in Cashmere Woods scent. This product is designed to replenish your existing Glade
Sense & Spray automatic dispenser unit, providing a continuous burst of fragrance when motion is
detected or at set intervals.

IMPORTANT SAFETY INFORMATION

Please read and retain these instructions for future reference. Failure to follow these warnings could result
in injury or product damage.

CAUTION: CONTENTS UNDER PRESSURE. Do not expose to heat or open flame, or store at
temperatures above 120°F (49°C). Do not puncture or incinerate container.

Keep out of reach of children and pets.

Avoid direct inhalation of spray. Use in well-ventilated areas.

If product comes into contact with eyes, rinse immediately with plenty of water and seek medical
advice.

If swallowed, do not induce vomiting. Call a physician or poison control center immediately.

Do not place near heat sources, direct sunlight, or electrical appliances.

Ensure the dispenser unit is turned off before inserting or removing the refill.
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Image: Back of the Glade Sense & Spray refill packaging, detailing important safety warnings and environmental facts.

SETUP AND INSTALLATION

Follow these steps to properly install the Glade Sense & Spray refill into your compatible automatic
dispenser unit.

1. Open the Unit: Locate the release button or latch on your Glade Sense & Spray dispenser unit and
open the front cover. Ensure the unit is powered off or in the 'off' position before proceeding.

2. Remove Old Refill (if applicable): If an old refill is present, gently pull it downwards and out of the
dispenser.

3. Insert New Refill: Align the new Glade Sense & Spray refill with the opening in the dispenser unit.
Push the refill upwards into the unit until it clicks securely into place. Do not force the refill.

4. Close the Unit: Close the front cover of the dispenser unit until it latches securely.

5. Set Time Interval: Turn the dispenser unit on and select your desired spray interval setting (e.g., 9,
18, or 36 minutes) or motion-sensing mode, if available on your specific dispenser model.

Image: Visual guide for inserting the refill into the Glade Sense & Spray dispenser.

OPERATING INSTRUCTIONS

Once the refill is installed and the dispenser unit is turned on, the Glade Sense & Spray system will
operate automatically.

Motion Sensor: The unit is equipped with a motion sensor that detects movement. When motion is
detected, the unit will automatically release a burst of Cashmere Woods fragrance.

Lock-Out Mode: After a spray, the unit enters a "lock-out" mode for a short period (typically 20
minutes) to prevent over-spraying and conserve the refill. During this time, it will not spray even if
motion is detected.

Boost Button: Many Glade Sense & Spray units include a manual boost button. Pressing this button
will release an immediate burst of fragrance, overriding the lock-out mode if necessary.

MAINTENANCE

The Glade Sense & Spray refill is designed for single use. Replace the refill when the fragrance is no



longer noticeable or when the dispenser unit indicates it is empty (e.g., by flashing a light or ceasing to
spray).

Refill Replacement: Follow the "Setup and Installation" steps to replace an empty refill with a new
one.

Cleaning: Periodically wipe the exterior of your Glade Sense & Spray dispenser unit with a damp
cloth to remove dust or residue. Do not immerse the unit in water.

TROUBLESHOOTING

Problem Possible Cause Solution

Unit not spraying.

Refill is empty. 
Unit is in lock-out mode. 
Batteries in dispenser are
low/dead. 
Refill not inserted correctly.

Replace the refill. 
Wait for lock-out mode to end or use
boost button. 
Replace dispenser batteries. 
Re-insert refill following setup
instructions.

No scent detected.
Refill is empty or nearly empty. 
Unit placed in a very large or
highly ventilated area.

Replace the refill. 
Relocate the unit to a smaller area or an
area with less airflow.

Unit sprays too
frequently/infrequently.

Incorrect interval setting. 
Sensor obstructed or too
sensitive.

Adjust the interval setting on the
dispenser unit. 
Ensure sensor is clear. Adjust unit
placement.

PRODUCT SPECIFICATIONS

Brand: Glade

Product Name: Sense & Spray Automatic Air Freshener Refill

Scent: Cashmere Woods

Item Form: Spray

Unit Count: 2.000 Count (This package contains two refills)

Area Odor Remover Type: Air Freshener

Recommended Uses: Indoor areas (e.g., kitchens, bathrooms, living rooms, offices)

Manufacturer: S. C. Johnson Company

UPC: 689338493199

ASIN: B07BSP991F

Image: UPC barcode for product identification.

WARRANTY INFORMATION



This Glade Sense & Spray refill is a consumable product. For information regarding the warranty of your
Glade Sense & Spray automatic dispenser unit, please refer to the manual provided with the dispenser or
visit the manufacturer's official website. This refill is guaranteed to be free from manufacturing defects upon
purchase.

CUSTOMER SUPPORT

For further assistance, questions, or concerns regarding your Glade products, please contact S. C.
Johnson Company customer service:

Website: www.scjohnson.com

Phone: Refer to the contact information on the Glade official website for your region.

© 2023 S. C. Johnson & Son, Inc. All rights reserved.

https://www.scjohnson.com
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