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Moen Engage Chrome Magnetix 2-in-1 Combo Rain
Showerhead with Detachable Handheld Spray
MobEeL 26009

Brand: Moen

1. Introduction

This manual provides comprehensive instructions for the installation, operation, and maintenance of your
Moen Engage Chrome Magnetix 2-in-1 Combo Rain Showerhead. This system offers the flexibility of a
fixed rain showerhead and a detachable handheld spray, featuring Moen's innovative Magnetix docking
technology. Please read this manual thoroughly before installation and use to ensure proper function and
safety.

2. Safety Information

Always turn off the main water supply before beginning any installation or maintenance.

Use appropriate tools and protective gear during installation.

Ensure all connections are secure to prevent leaks.

Test water temperature before use to avoid scalding.

3. Package Contents

Verify that all components are present before beginning installation:

e Showerhead
¢ Handshower
¢ Hose (60 inches)

o Magnetic dock

4. Setup and Installation

The Moen Engage showerhead is designed for easy installation onto most standard shower arms. No
specialized tools are typically required for basic setup.
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1. Prepare the Shower Arm: Turn off the water supply to your shower. Remove your existing
showerhead by unscrewing it counter-clockwise. Clean any old sealant or debris from the shower arm
threads.

2. Apply Plumber's Tape: Wrap plumber's tape (not included) clockwise around the threads of the
shower arm 3-4 times. This helps create a watertight seal.

3. Install the Combo Unit: Screw the new Moen Engage combo unit onto the shower arm by hand until
snug. Use a wrench to tighten an additional quarter to half turn, being careful not to overtighten.

4. Connect the Hose: Attach the 60-inch metal hose to the handheld spray unit and to the designated
connection point on the main showerhead unit. Ensure both connections are hand-tightened securely.

5. Dock the Handheld: The handheld spray unit features a magnetic base for easy docking onto the
main showerhead.
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Image: Easy Installation. This image shows a person applying plumber's tape to a shower arm, highlighting the
straightforward installation process for the Moen Engage showerhead, which fits most standard shower arms.

5. Operating Instructions

Your Moen Engage 2-in-1 showerhead offers versatile functionality with multiple spray settings and a
convenient magnetic docking system.



5.1. Dual Functionality

The unit allows you to use the fixed rain showerhead, the detachable handheld spray, or both
simultaneously. A diverter lever on the main unit controls the water flow to each component.

Use Togetheri
Or Separately

The combination rainshower and
handshower allows for even more ways
to customize the shower experience,

Image: Use Together or Separately. This image demonstrates the dual functionality of the Moen Engage showerhead,
allowing users to operate the fixed rain showerhead and the handheld spray simultaneously or independently.

5.2. Spray Settings

The handheld spray features 6 adjustable spray settings. Rotate the dial on the face of the handheld unit to
cycle through different spray patterns, from a gentle rain to an invigorating massage.

5.3. Magnetix Docking System

The handheld spray easily detaches from and reattaches to the main showerhead via a powerful magnetic
dock. This provides flexibility for rinsing, cleaning, or bathing pets, and ensures secure storage when not in
use.



Image: Magnetix Docking Technology. This image illustrates the magnetic docking system, allowing for easy
detachment and secure reattachment of the handheld shower spray to the main unit.

5.4. Extended Reach Hose

The included 60-inch kink-free metal hose provides extended reach and flexibility for various showering
needs.
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More like a mirrored surface than a color.
Super-polished and cool-toned to the point of
glistening for an enduring look.

Image: Extended Reach. This image shows the handheld shower spray with its 60-inch hose extended, illustrating the
increased reach and flexibility it provides for various uses.

5.5. Product Overview Video

Video: The One Feature That Sold Me on This Showerhead. This video provides a detailed look at the Moen Engage
showerhead, focusing on its key features and demonstrating the magnetic docking system and spray functionality.

Video: 60-Day Review with Demos. This video offers a review of the showerhead after 60 days of use, including
demonstrations of its various spray settings and overall performance.

Video: Quick Look at a Rain Shower Head. This short video provides a brief visual demonstration of the rain shower
function of the Moen Engage showerhead.

6. Maintenance and Care

To maintain the appearance and performance of your Moen Engage showerhead, follow these care
guidelines:

o Cleaning: Clean the chrome finish regularly with a soft cloth and mild soap or a non-abrasive cleaner
specifically designed for chrome fixtures. Avoid using abrasive cleaners, harsh chemicals, or scouring
pads, as these can damage the finish.

+ Nozzle Maintenance: Periodically wipe the rubber nozzles on both the fixed and handheld



showerheads to remove mineral buildup. This helps maintain optimal spray performance.

» Hose Care: The 60-inch metal hose is designed to be kink-free. Avoid excessive pulling or twisting
that could damage the hose.

b
2

MAGNETIX" DOCKING

TECHONLOGY

Magnetix handheld
showers include magnetic
docking, which allows for
easy release and securely
snaps back into place.

Image: Chrome Finish. This image highlights the highly reflective chrome finish of the showerhead, emphasizing its
mirror-like appearance and ease of cleaning.

7. Troubleshooting

Problem Possible Cause Solution
Low Water Mineral buildup in nozzles; Clean nozzles by wiping; check local plumbing codes
Pressure water restrictor installed; low  regarding water restrictor removal (if applicable); consult
u
household water pressure. a plumber for household water pressure issues.
Leaking Loose connections;

Ensure all connections are tightened properly; reapply

from insufficient plumber's tape; . .
P P plumber's tape; inspect and replace washers if damaged.

Connections damaged washer.



Problem Possible Cause Solution

Handheld ) ) Clean magnetic surfaces on both the handheld and the
) Debris on magnetic surface; o )
Not Docking . ) dock; ensure the handheld is aligned correctly with the
improper alignment. )
Securely magnetic dock.

8. Specifications

o Brand: Moen

¢ Model Number: 26009

o Style: Shower Head

o Shape: Round

o Material: Metal, Plastic

o Finish Type: Chrome

« Installation Type: Wall Mounted

o Flow Rate: 2.5 Gallons Per Minute (9.5 L/Min Max)
¢ Number of Settings: 6

o Product Dimensions: 7.25"L x 6.5"W

o ltem Weight: 3.02 pounds

o Hose Length: 60 Inches

« Special Features: Detachable, Easy to Install, Magnetix
« UPC: 026508279113

9. Warranty and Support

This Moen product is backed by aLimited Lifetime Warranty. For detailed warranty information, product
support, or to purchase replacement parts, please visit the official Moen website or contact Moen customer
service directly. Keep your proof of purchase for warranty claims.
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% MOEN Engage Magnetix Rainshower Combo lllustrated Parts List
Find detailed illustrated parts for the MOEN Engage Magnetix Rainshower Combo. This guide lists

models, types, finishes, and part numbers for showerheads and accessories, with ordering
information.
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Moen 26009 Engage Magnetix Shower Head and Posi-Temp Valve Installation and User Manuals
Comprehensive user manuals and installation guides for the Moen 26009 Engage Magnetix

Handheld Shower Head and Moen Posi-Temp Tub and Shower Valves. Includes product details,
assembly instructions, installation schematics, troubleshooting tips, and warranty information.
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‘j:f‘;:ﬁ‘('lﬁ’"" Moen Magnetic Docking Handheld Shower Installation Guide
! Official installation guide for the Moen Magnetic Docking Handheld Shower (Model INS10555A),
providing step-by-step instructions, parts list, and warranty information in English, Spanish, and

French.
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Moen Magnetic Docking Handheld Shower Installation Guide

This installation guide provides step-by-step instructions for the Moen Magnetic Docking Handheld
Shower (models 26112, 26112SRN, 26602, 26602SRN Series). It includes contact information,
installation procedures, and care instructions for Moen products.

Moen Magnetic Docking Handheld Shower Installation Guide
Installation instructions and helpful information for the Moen Magnetic Docking Handheld Shower,
including contact details for support and parts.

MOEN Magnetic Docking Rainshower with Simple Clean Installation Guide
Installation guide for the MOEN Magnetic Docking Rainshower with Simple Clean, model series

220R3 and 220R3EP. Provides contact information for support and important safety warnings
regarding magnetic interference with medical devices.
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