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Moen Engage Magnetix 2-in-1 Combo Rain Showerhead
(Model 26009SRN) Instruction Manual
Spot Resist Brushed Nickel with Detachable Handheld Shower Spray

PRODUCT OVERVIEW

The Moen Engage Magnetix 2-in-1 Combo Rain Showerhead, Model 26009SRN, offers a versatile showering
experience with its fixed rain showerhead and detachable handheld spray. Featuring a Spot Resist Brushed
Nickel finish, this system is designed for durability and ease of maintenance. The innovative magnetic docking
system ensures secure placement of the handheld unit, while multiple spray settings allow for a customized
shower.
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Image: The Moen Engage Magnetix 2-in-1 Combo Rain Showerhead in Spot Resist Brushed Nickel, showcasing both the fixed
and handheld components.

SETUP AND INSTALLATION

This showerhead system is designed for easy installation, compatible with most standard shower arms. No
specialized tools are typically required for basic setup.



Installation Steps:

1. Prepare the Shower Arm: Ensure the existing shower arm is clean and free of debris. Apply plumber's
tape to the threads of the shower arm.

2. Attach the Diverter: Screw the diverter unit (which holds both showerheads) onto the shower arm. Hand-
tighten first, then use a wrench if necessary, being careful not to overtighten.

3. Connect the Fixed Showerhead: Attach the fixed rain showerhead to the top outlet of the diverter.

4. Connect the Handheld Hose: Attach one end of the 60-inch kink-free metal hose to the side outlet of the
diverter.

5. Attach the Handheld Shower: Connect the other end of the hose to the handheld shower unit.

6. Test for Leaks: Turn on the water supply and check all connections for leaks. Tighten any leaking
connections as needed.

Image: A person's hands applying plumber's tape to a shower arm, demonstrating the ease of installation for the shower
system.
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Video: A seller's review demonstrating the installation process and initial features of the Moen Engage Magnetix showerhead.



OPERATING INSTRUCTIONS

The Moen Engage Magnetix system offers flexible operation with its dual showerheads and multiple spray
settings.

Switching Between Showerheads:

Use the lever on the diverter unit to switch between the fixed rain showerhead, the handheld shower, or
both simultaneously.

Using the Handheld Shower:

Magnetic Docking: The handheld shower easily detaches from and securely reattaches to the main unit
using the Magnetix docking system.

Spray Settings: The handheld unit features 6 distinct spray settings, including wide coverage, rinse,
massage, and downpour. Rotate the dial on the handheld showerhead to select your desired spray pattern.

On/Off Pause Button: A convenient button on the handheld handle allows you to pause the water flow,
conserving water while lathering or performing other tasks.

Extended Reach: The 60-inch kink-free metal hose provides ample reach and flexibility for various uses,
such as rinsing the shower, bathing children, or washing pets.



Image: A hand detaching the handheld shower from its magnetic dock, highlighting the Magnetix docking technology.



Image: The Moen Engage Magnetix shower system demonstrating water flow from both the fixed rain showerhead and the
handheld unit, illustrating the 'Use Together Or Separately' feature.

Your browser does not support the video tag.

Video: A seller's review showcasing the various spray settings and magnetic docking feature of the Moen Engage Magnetix
showerhead.

MAINTENANCE

To ensure the longevity and optimal performance of your Moen Engage Magnetix showerhead, follow these
simple maintenance guidelines:

Cleaning the Finish: The Spot Resist Brushed Nickel finish is designed to resist fingerprints and water
spots. Clean regularly with a soft, damp cloth and mild soap. Avoid abrasive cleaners, harsh chemicals, or
scouring pads, as these can damage the finish.

Cleaning Nozzles: If mineral deposits build up on the spray nozzles, gently rub them with your finger or a
soft brush to dislodge the deposits.

Hose Care: The kink-free metal hose requires minimal maintenance. Avoid sharp bends or excessive
pulling that could damage the hose.



Image: A close-up view of a Moen showerhead with its Spot Resist finish, illustrating how it repels water spots and fingerprints
for easier cleaning.

TROUBLESHOOTING

If you encounter any issues with your Moen Engage Magnetix showerhead, consider the following common
solutions:

Low Water Pressure: Check if the main water supply valve is fully open. Inspect the showerhead nozzles
for mineral buildup and clean them as described in the Maintenance section. Ensure the hose is not kinked.

Leaks: Verify that all connections are securely tightened. If leaks persist, disassemble the leaking
connection, reapply plumber's tape, and reassemble. Check for damaged washers or O-rings and replace if
necessary.

Handheld Not Docking Securely: Ensure the magnetic surfaces on both the handheld unit and the main
dock are clean and free of obstructions.

SPECIFICATIONS

Feature Detail

Brand Moen

Model Number 26009SRN

Material Nickel, Plastic

Finish Type Spot Resist Brushed Nickel

Installation Type Wall Mounted

Flow Rate 2.5 GPM (9.5 L/Min) Max

Number of Settings 6

Hose Length 60 Inches

Product Dimensions 7.25"L x 6.5"W

Item Weight 2.99 pounds



WARRANTY INFORMATION

The Moen Engage Magnetix 2-in-1 Combo Rain Showerhead is backed by Moen's Limited Lifetime
Warranty. This warranty covers defects in material and manufacturing workmanship for the original consumer
purchaser. For specific terms and conditions, please refer to the official Moen warranty documentation or
contact Moen customer support.

SUPPORT

For further assistance, technical support, or warranty claims, please contact Moen customer service directly.
You can typically find contact information on the Moen website or within the product packaging.
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