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Instruction Manual

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of
your Trust Urban Bluetooth Wireless Headphones, Model 22764. Please read this manual carefully before
using the product to ensure proper functionality and to maximize your listening experience.
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Image: Front view of the Trust Urban Bluetooth Wireless Headphones in purple.

SETUP

1. Charging the Headphones

Before first use, fully charge your headphones. A USB charging cable is included.

Connect the small end of the USB charging cable to the charging port on the headphones.

Connect the larger end of the USB cable to a USB power source (e.g., computer USB port, USB wall
adapter).

The LED indicator on the headphones will show the charging status. It typically turns off or changes
color when fully charged.





Image: Side view of the headphones, highlighting the charging port and control buttons.

2. Bluetooth Pairing

To connect your headphones wirelessly to a device:

1. Ensure the headphones are charged and turned off.

2. Press and hold the Power button on the headphones until the LED indicator flashes rapidly (usually
blue and red), indicating pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for new devices.

4. Select "Trust Dura" or a similar name from the list of available devices.

5. Once connected, the LED indicator on the headphones will typically flash slowly or turn solid blue.

The headphones have a wireless range of up to 10 meters.

3. Wired Connection (Optional)

You can also use the headphones with a 3.5mm audio cable (not always included, check packaging) for a
wired connection, which is useful when the battery is low or for devices without Bluetooth.

Connect one end of the 3.5mm audio cable to the headphone jack on the headphones.

Connect the other end to the 3.5mm audio output of your device.

The headphones will automatically switch to wired mode.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Press and hold the Power button for approximately 3 seconds.

Power Off: Press and hold the Power button for approximately 3-5 seconds.

Music Playback

Play/Pause: Press the Multi-function button (often the Power button) once.

Next Track: Press and hold the Volume Up (+) button.

Previous Track: Press and hold the Volume Down (-) button.

Volume Control

Increase Volume: Press the Volume Up (+) button.

Decrease Volume: Press the Volume Down (-) button.



Call Management

The headphones feature a built-in microphone for hands-free calls.

Answer/End Call: Press the Multi-function button once.

Reject Call: Press and hold the Multi-function button for approximately 2 seconds.

Redial Last Number: Double-press the Multi-function button.

Voice Assistant

Quickly access your smartphone's voice assistant (Siri, Google Assistant, etc.):

Activate Voice Assistant: Press the Voice Assistant button (if available, or a specific combination as
per device). Refer to your device's manual for specific button functions if not clearly marked.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headphones. Do not use abrasive cleaners or solvents.

Storage: Store the headphones in a cool, dry place away from direct sunlight and extreme
temperatures.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the
headphones regularly, even if not in use for extended periods.

Avoid Moisture: Do not expose the headphones to water or excessive moisture.

TROUBLESHOOTING

Problem Solution

Headphones do not
turn on.

Ensure the headphones are fully charged. Connect them to a power source
using the USB cable.

Cannot pair with a
device.

Ensure Bluetooth is enabled on your device.

Make sure the headphones are in pairing mode (LED flashing rapidly).

Move the headphones closer to your device.

Forget the device from your phone's Bluetooth settings and try pairing again.

Restart both the headphones and your device.

No sound or low
volume.

Check the volume levels on both the headphones and your connected
device.

Ensure the headphones are properly connected via Bluetooth or the 3.5mm
cable.

If using Bluetooth, ensure the device is within the 10m wireless range.

Microphone not
working.

Ensure the headphones are properly connected via Bluetooth.

Check your device's audio input settings to ensure the headphone
microphone is selected.

SPECIFICATIONS



Model Name Dura

Model Number 22764

Brand Trust

Color Purple

Form Factor Over-ear

Connectivity Technology Wireless (Bluetooth), Wired (3.5mm jack)

Wireless Range 10 meters

Battery Life (Playtime) Up to 6 hours

Battery Type Lithium-ion (rechargeable, included)

Charging Port USB (cable included)

Built-in Microphone Yes

Control Type Buttons for volume, media, call management, voice assistant access

Compatible Devices Mobile phones, Tablets, Laptops, Desktop computers

Material Plastic

Product Dimensions 4 x 5.5 x 9.5 cm; 190 g

WARRANTY INFORMATION

Trust products are manufactured to high quality standards. For detailed warranty terms and conditions,
please refer to the official Trust website or the warranty card included with your purchase. Typically, Trust
offers a limited warranty against defects in materials and workmanship from the date of original purchase.
Please retain your proof of purchase for any warranty claims.

SUPPORT

For further assistance, technical support, or frequently asked questions, please visit the official Trust
support website:

www.trust.com/support
You may also find additional resources and contact information on their website.

© 2024 Trust. All rights reserved. Information in this manual is subject to change without notice.

https://www.trust.com/support
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