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1. INTRODUCTION

The Gimebox HK1 Box is a high-performance streaming media player designed to transform your television into a smart
entertainment hub. Powered by Android 11.0 and an Amlogic S905W2 64-bit quad-core processor, it offers seamless
streaming, gaming, and app usage. With 4GB RAM and 64GB ROM, dual-band Wi-Fi (2.4GHz/5GHz), and Bluetooth 4.1,
the HK1 Box provides a robust and versatile media experience, supporting 3D and 8K video playback.
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The Gimebox HK1 Box streaming media player shown alongside its included remote control. The box features a sleek, circular
design with a blue illuminated top panel and a digital display on the front.



An illustration highlighting the Amlogic S905W2 chip, which powers the HK1 Box, and a graphic demonstrating the progression of
Android versions, indicating the device runs on Android 11.0.

2. SETUP GUIDE

2.1 Package Contents

Before you begin, please ensure all items are present in the package:

Gimebox HK1 Box

Remote Control

Power Adapter

HDMI Cable

User Manual (this document)

2.2 Connecting the Device



Follow these steps to connect your HK1 Box to your television and power source:

1. Connect HDMI Cable: Insert one end of the HDMI cable into the HDMI port on the HK1 Box and the other end into an
available HDMI input on your television. Note the HDMI input number (e.g., HDMI 1, HDMI 2).

2. Connect Power Adapter: Plug the power adapter into the DC IN port on the HK1 Box, then plug the other end into a
wall outlet.

3. (Optional) Connect Ethernet Cable: For a wired internet connection, connect an Ethernet cable from your router to
the LAN port on the HK1 Box.

4. (Optional) Connect USB Devices: You can connect USB storage devices, keyboards, or mice to the USB ports on
the HK1 Box.

A close-up view of the Gimebox HK1 Box showing its various ports, including the Ethernet (LAN) port, HDMI output, and USB ports,
essential for connecting the device to your television and network.

2.3 Initial Power On and Configuration

After connecting the device:

Turn on your television and select the correct HDMI input source.

The HK1 Box should power on automatically. If not, press the power button on the remote control.

Follow the on-screen prompts to select your language, connect to a Wi-Fi network (if not using Ethernet), and
complete the initial Android setup.

3. OPERATING INSTRUCTIONS

3.1 Remote Control Overview

The included remote control allows you to navigate the HK1 Box interface:

Power Button: Turns the device on or off.

Navigation Pad (Arrows & OK): Used to move through menus and select items.

Back Button: Returns to the previous screen.

Home Button: Returns to the main home screen.



Menu Button: Accesses context-sensitive menus.

Volume Buttons: Adjusts audio volume.

3.2 Navigating the Interface

The HK1 Box runs on Android 11.0, providing a user-friendly interface. Use the remote's navigation pad to browse
applications, settings, and media content. Applications are typically displayed on the home screen or within an app drawer.

3.3 Installing Applications

You can download and install a wide variety of applications from the Google Play Store. Ensure your device is connected to
the internet, then open the Play Store app and search for desired applications.

3.4 Media Playback

The HK1 Box supports various media formats and resolutions, including 4K and 8K decoding. You can play media from
connected USB drives, network shares, or streaming services. Many streaming applications are available through the
Google Play Store.

An illustration demonstrating the HK1 Box's capability to support 4K video decoding, showing a clear 4K image compared to a
1080P image, highlighting the superior resolution.



This image illustrates the dual-band Wi-Fi (2.4G and 5G) and Bluetooth 4.1 capabilities of the HK1 Box, emphasizing faster network
speeds and the ability to connect multiple Bluetooth devices simultaneously.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Gimebox HK1 Box:

Cleaning: Regularly wipe the device with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials. Ensure
ventilation openings are free from dust and obstructions.

Software Updates: Periodically check for system updates in the device settings to ensure you have the latest
features and security patches.

Storage Management: To maintain performance, occasionally clear application caches and uninstall unused apps to
free up internal storage.

Ventilation: Place the HK1 Box in a well-ventilated area. Do not cover the device or place it in an enclosed space to
prevent overheating.



An illustration highlighting the extreme heat dissipation design of the HK1 Box, showing airflow through the device to maintain
optimal operating temperature.

5. TROUBLESHOOTING

If you encounter issues with your HK1 Box, refer to the following common problems and solutions:

Problem Possible Cause Solution

Device does
not power
on

Power adapter not connected;
Power outlet faulty; Device
malfunction

Ensure power adapter is securely connected to the device and a
working outlet. Try a different outlet.

No display
on TV

HDMI cable loose/faulty;
Incorrect TV input selected; TV
malfunction

Check HDMI cable connections. Ensure your TV is set to the
correct HDMI input. Try a different HDMI port or cable.



No internet
connection

Wi-Fi disconnected; Ethernet
cable loose; Router issue

Go to Settings > Network to reconnect Wi-Fi or check Ethernet
status. Restart your router.

Remote
control not
working

Low batteries; Obstruction;
Remote not paired

Replace batteries. Ensure no obstructions between remote and
device. Re-pair remote if it's a Bluetooth remote (refer to device
settings).

Slow
performance
/ Freezing

Too many apps running; Low
storage; Overheating

Close background apps. Clear app caches. Uninstall unused apps.
Ensure proper ventilation. Restart the device.

Problem Possible Cause Solution

6. TECHNICAL SPECIFICATIONS

Key specifications for the Gimebox HK1 Box:

Feature Specification

Operating System Android 11.0

CPU Amlogic S905W2 64-bit Quad Core ARM Cortex A35 CPU

GPU G31 MP2 GPU processor

RAM 4GB DDR3

Internal Storage (ROM) 64GB EMMC

Wi-Fi Dual-band 2.4GHz/5GHz

Bluetooth BT 4.1

LAN Ethernet: 10/100M, standard RJ-45

USB Ports 2 x USB 2.0

Video Output HDMI, supports 3D/8K

Item Weight 1.14 pounds

Package Dimensions 8.43 x 5.59 x 2.36 inches

7. WARRANTY AND SUPPORT

The Gimebox HK1 Box comes with a standard manufacturer's warranty. Please refer to the warranty card included in your
package for specific terms and conditions. For technical support, troubleshooting assistance beyond this manual, or



warranty claims, please contact Gimebox customer service through their official channels or the retailer from whom you
purchased the product.
Optional protection plans may be available for extended coverage. For example, 2-Year and 3-Year Protection Plans are
offered for additional peace of mind.

© 2024 Gimebox. All rights reserved.
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