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Model: Dh0040RD | Brand: Allocacoc

1. INTRODUCTION

The Allocacoc Heng Balance Lamp is an innovative LED table lamp featuring a uniqgue magnetic switch mechanism.
Designed for various settings, it provides a warm, eye-care light suitable for offices, homes, dorms, and bedside use. Its
minimalist design and interactive operation make it a distinctive lighting solution.

This manual provides essential information for the proper setup, operation, maintenance, and troubleshooting of your Heng
Balance Lamp.
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Image 1: The Allocacoc Heng Balance Lamp in red, showcasing its unique oval frame and two magnetic spheres.

2. SETUP INSTRUCTIONS

2.1 Unboxing

1. Carefully remove all components from the packaging.

2. Verify that all included items are present: the Heng Balance Lamp unit and the USB power cable.
2.2 Power Connection

1. Locate the USB port on the back or base of the lamp.
2. Insert the smaller end of the provided USB power cable into the lamp's USB port.

3. Connect the larger end of the USB power cable to a compatible USB power adapter (not included) or a powered USB
port (e.g., on a computer or power bank). The lamp requires 5 Volts of power.

2.3 Placement

Place the lamp on a stable, flat surface. Ensure there is enough space around the lamp for the magnetic spheres to move
freely without obstruction.



Image 2: Diagram showing the dimensions of the Heng Balance Lamp (15.8 inches height, 7.9 inches width, 1.2 inches depth) and the 3-foot
USB cable.

3. OPERATING INSTRUCTIONS

3.1 Turning the Lamp On

To turn on the Heng Balance Lamp, gently lift the lower magnetic sphere towards the upper magnetic sphere. The magnets
will attract, holding the two spheres in mid-air. This action completes the circuit, illuminating the LED light strip within the

lamp frame.

Magnetic switch

Suspended in mid-air for an interactive touch.

Image 3: A hand demonstrating the magnetic switch, showing the two spheres connecting to activate the light.

3.2 Turning the Lamp Off

To turn off the lamp, gently separate the two magnetic spheres. This breaks the circuit, and the light will turn off. Allow the
lower sphere to return to its resting position.



3.3 Light Characteristics

The lamp emits a warm white LED glow with a color temperature of 2700 Kelvin and a brightness of 600 lumens. It is
designed to provide soft, ambient lighting suitable for various uses such as a night light, reading light, desk lamp, or bedside
lamp.

Image 4: Examples of the Heng Balance Lamp being used as a night light, reading light, desk lamp, and bedside lamp.

4. MAINTENANCE

4.1 Cleaning

To clean the lamp, ensure it is unplugged from the power source. Use a soft, dry cloth to wipe down the plastic frame and
base. Avoid using abrasive cleaners, solvents, or excessive moisture, as these can damage the lamp's finish and internal
components.

4.2 General Care

« Avoid dropping the lamp or subjecting it to strong impacts, as this can damage the internal LED strip or the magnetic
mechanism.

« Do not attempt to disassemble the lamp. There are no user-serviceable parts inside.

« Keep the lamp away from direct sunlight and extreme temperatures to prevent material degradation.

5. TROUBLESHOOTING

Problem Possible Cause Solution

Lamp does not Ensure the USB cable is securely connected to both the lamp and a
No power supply. i )
turn on. working power source. Try a different USB port or power adapter.



Problem Possible Cause Solution

Lamp does not Magnetic spheres not Ensure the two magnetic spheres are fully attracted and held in mid-air.
turn on. connected properly. Adjust their position slightly if necessary.

Light flickers oris  Insufficient power or Ensure the power source provides adequate power (5V). Try using a
dim. faulty cable. different USB cable.

Magnetic

Obstruction or damage  Check for any physical obstructions. Ensure the strings are not tangled
spheres do not i

to the spheres/strings. or damaged.
connect.

6. SPECIFICATIONS

o Model: Dh0040RD

« Product Dimensions: 8"D x 16"W x 2.8"H (16 x 8 x 2.8 inches)
o ltem Weight: 1.3 pounds

« Material: Plastic

« Finish Type: Coated

« Light Source Type: LED

o Number of Light Sources: 30

« Wattage: 5 watts (Maximum Compatible Wattage: 6 Watts)
« Voltage: 5 Volts

« Brightness: 600 Lumen

o Color Temperature: 2700 Kelvin (Warm White)

« Switch Type: Magnetic

« Power Source: Corded Electric (USB powered)

o Included Components: Power Cable

« Indoor/Outdoor Usage: Indoor

o UPC: 818064020328

7. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the purchase documentation or
contact the retailer from whom the product was purchased. For direct support related to Allocacoc products, please visit the
official Allocacoc or DesignNest website for contact information.

This product is verified by Transparency, with each item having a unique code for authenticity verification.
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