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1. INTRODUCTION

The PhoneSuit Energy Core Wireless Qi Charging Pad provides a convenient and efficient way to charge your Qi-
compatible devices wirelessly. Its sleek design, durable metal zinc alloy base, and non-slip rubber bottom ensure stability
and seamless integration into any environment. With Smart Power Management, it delivers up to 10 Watts of wireless
charging power, indicated by a soft blue LED charge ring.

What's in the Box

Energy Core Wireless Qi Charging Pad

Micro-USB Cable

2. PRODUCT FEATURES

WIRE-FREE Charging: Eliminates the need for cables directly connected to your device.

Smart Power Management: Delivers up to 10 Watt wireless charging speed for compatible devices.

High-Quality Construction: Features a durable metal zinc alloy base.

Non-Slip Design: Rubber bottom prevents the pad from sliding.

LED Charge Indicator: A soft blue LED ring illuminates to indicate successful charging.
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Image: Key features of the Energy Core Wireless Qi Charging Pad.

3. SETUP

1. Connect Power: Insert the Micro-USB cable (included) into the Micro-USB Input Port on the charging pad.

2. Plug into Power Source: Connect the other end of the Micro-USB cable to a compatible USB power adapter (not
included) and plug it into a wall outlet. A 10W or higher USB power adapter is recommended for optimal charging
speed.

3. Placement: Place the Energy Core Wireless Qi Charging Pad on a flat, stable surface, ensuring there are no
metallic objects between the pad and the power source.

4. OPERATING INSTRUCTIONS

To charge your Qi-compatible device:

1. Ensure the charging pad is properly connected to a power source as described in the "Setup" section.

2. Place your Qi-compatible smartphone or device directly onto the center of the Energy Core Wireless Qi Charging
Pad.

3. The soft blue LED charge ring on the pad will illuminate to indicate that your device is successfully charging.

4. For optimal charging, ensure the device is centered on the pad. If the LED does not light up or charging does not
begin, slightly adjust the position of your device.

5. Once your device is fully charged, remove it from the charging pad.



Image: A smartphone being charged wirelessly on the pad.

5. MAINTENANCE

Cleaning: Disconnect the charging pad from the power source before cleaning. Use a soft, dry cloth to wipe the
surface. Do not use harsh chemicals or abrasive cleaners.

Storage: When not in use for extended periods, store the charging pad in a cool, dry place away from direct sunlight
and extreme temperatures.

Handling: Avoid dropping the device or subjecting it to strong impacts. Do not disassemble or attempt to repair the
charging pad yourself.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Device not charging /
LED not illuminating.

1. Pad not
connected to power.

2. Device not
properly aligned.

3. Device not Qi-
compatible.

4. Phone case too
thick or contains
metal.

5. Power adapter
insufficient.

1. Ensure Micro-USB cable is securely connected to both the pad and a
working power adapter/outlet.

2. Re-position the device to the center of the charging pad.

3. Verify your device supports Qi wireless charging.

4. Remove the phone case and try again.

5. Use a 10W or higher USB power adapter.



Slow charging.

1. Power adapter
output is low.

2. Device not
optimally aligned.

3. Background apps
consuming power.

1. Use a 10W or higher USB power adapter.

2. Adjust device position for optimal contact.

3. Close unnecessary apps on your device.

Device or pad getting
warm.

1. Normal during
wireless charging.

2. Misalignment or
foreign objects.

1. Slight warmth is normal.

2. Ensure proper alignment and remove any foreign objects (coins,
cards) between the device and pad. If excessive heat, discontinue use.

Problem Possible Cause Solution

7. SPECIFICATIONS

Model Number PS-WIRPAD-02

Brand PhoneSuit

Product Dimensions 3.15 x 3.15 x 0.39 inches

Item Weight 6.6 ounces

Wattage 10 Watts

Connectivity Wireless (Qi Standard)

Input Port Micro-USB

UPC 854338007473

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official PhoneSuit website or contact their customer
service directly. Keep your purchase receipt as proof of purchase for any warranty claims.

Manufacturer: PhoneSuit

Website: www.phonesuit.com (Note: This is a placeholder URL as the actual manufacturer website was not provided in
the input. Please refer to product packaging or official brand information for the correct website.)

© 2023 PhoneSuit. All rights reserved.

https://www.phonesuit.com
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