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INTRODUCTION

Thank you for choosing the ZENY Portable Twin Tub Washing Machine. This compact and efficient appliance is
designed to provide convenient laundry solutions for small living spaces such as apartments, dorms, RVs, and more.
Featuring separate tubs for washing and spin-drying, it offers powerful performance while saving space and time.
Please read this manual thoroughly before operation to ensure safe and optimal use of your new washing machine.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using the appliance.

Do not immerse the electrical parts of the machine in water or other liquids.

Ensure the machine is properly grounded to prevent electrical shock.

Keep out of reach of children and pets.

Always unplug the machine from the power outlet when not in use, before cleaning, or before performing any
maintenance.

Place the washing machine on a stable, level, and dry surface.

Do not overload the machine beyond its stated capacity.

Ensure the drain hose is properly positioned to allow for complete water drainage and prevent flooding.

Do not wash waterproof materials or clothing that may float, as this can cause imbalance.

Avoid touching the spin dryer basket until it has completely stopped rotating.

PARTS INCLUDED

ZENY Portable Twin Tub Washing Machine

Inlet Pipe

Drain Pipe
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Image: Overview of the ZENY Portable Twin Tub Washing Machine.

SETUP GUIDE

Unpacking

Carefully remove the washing machine from its packaging.

Inspect the machine for any signs of damage during transit. If damaged, do not operate and contact customer
support.

Remove all packing materials, including any protective films or tapes.



Placement

Choose a location that is stable, level, and can support the weight of the machine when full of water and
clothes.

Ensure the location is near a water source and a drain.

Allow sufficient space around the machine for ventilation and operation.

Image: The portable washing machine placed in a typical laundry area, demonstrating its compact size.

Connecting Water and Drain Hoses

Connect the inlet pipe to the water inlet port on the top of the washing machine.

Place the other end of the inlet pipe into a water source (e.g., a faucet or bucket).

Position the drain pipe to allow water to flow into a sink, bucket, or drain. Ensure the drain hose is not kinked



or blocked.

Image: Close-up view showing the water inlet on top and the drain hose on the side of the machine.

OPERATING INSTRUCTIONS

The ZENY Portable Twin Tub Washing Machine features two separate tubs: one for washing and one for spin-
drying. It operates with simple knob controls for wash time, wash mode, and spin time.



Image: Top view of the washing machine highlighting the separate wash and spin dry tubs.

Washing Cycle

1. Load Clothes: Open the lid of the wash tub and place your clothes inside. Do not exceed the maximum load
capacity (13 lbs).

2. Add Water and Detergent: Fill the wash tub with water using the inlet pipe. Add the appropriate amount of
laundry detergent.

3. Select Wash Mode: Turn the 'Select Switch' knob to choose your desired wash mode: 'Soft' for delicate items,
'Standard' for normal loads, or 'Drain' to empty the wash tub.

4. Set Wash Timer: Turn the 'Wash Timer' knob to set the desired washing time, up to 15 minutes. The machine
will start washing automatically.

5. Drain Water: Once the wash cycle is complete, turn the 'Select Switch' knob to 'Drain' to empty the water from
the wash tub.

6. Rinse (Optional): For rinsing, refill the wash tub with clean water and run a short wash cycle (e.g., 3-5
minutes) without detergent, then drain again.

Spin Drying Cycle



1. Transfer Clothes: Carefully transfer the washed clothes from the wash tub to the spin dryer tub.

2. Distribute Evenly: Ensure clothes are distributed evenly inside the spin tub to prevent excessive vibration and
noise during operation. Place the spin cap on top of the clothes.

3. Set Spin Timer: Close the spin tub lid and turn the 'Spin Timer' knob to set the desired spin drying time, up to
5 minutes. The spin dryer will start.

4. Wait for Stop: Allow the spin dryer to come to a complete stop before opening the lid and removing clothes.

Image: Detailed view of the control panel with knobs for Wash Timer, Select Switch (Soft/Standard/Drain), and Spin Timer.



Image: View inside the spin dryer tub, showing the perforated basket for water extraction.

MAINTENANCE AND CARE

Cleaning the Exterior

Wipe the exterior of the machine with a soft, damp cloth after each use.

Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the surface.

Cleaning the Interior

Periodically clean the inside of the wash and spin tubs to prevent residue buildup.

You can run a short wash cycle with just water and a small amount of white vinegar to help remove odors and
mineral deposits.

Ensure the drain hose is clear of lint and debris.



Storage

Before storing, ensure both tubs are completely empty and dry.

Store the machine in a cool, dry place, away from direct sunlight and extreme temperatures.

If storing for an extended period, consider covering the machine to protect it from dust.

TROUBLESHOOTING GUIDE

If you encounter any issues with your ZENY Portable Twin Tub Washing Machine, please refer to the following table
for common problems and their solutions.

Problem Possible Cause Solution

Machine does
not start

Not plugged in; Power outage; Timer
not set.

Ensure power cord is securely plugged into a working
outlet; Check household circuit breaker; Set the Wash
or Spin Timer.

Water not
draining

Drain hose kinked or blocked; Drain
mode not selected.

Straighten the drain hose and check for obstructions;
Turn the 'Select Switch' to 'Drain'.

Excessive
vibration or
noise during
spin

Clothes unevenly distributed in spin
tub; Machine not on a level surface;
Overloaded spin tub.

Rearrange clothes evenly in the spin tub; Place
machine on a flat, stable surface; Reduce the amount of
clothes in the spin tub.

Clothes not
clean enough

Insufficient detergent; Overloaded
wash tub; Incorrect wash mode.

Increase detergent amount; Reduce load size; Select
appropriate wash mode ('Standard' for most loads).

Water leaking
Hoses not securely connected;
Overfilling the tub; Damaged hose.

Check and tighten all hose connections; Do not fill water
above the maximum fill line; Inspect hoses for damage
and replace if necessary.

PRODUCT SPECIFICATIONS

Feature Specification

Model Number ZENYJA019042T

Item Weight 26.5 pounds

Product Dimensions (D x W x H) 13.5"D x 23"W x 26"H

Capacity 13 Pounds

Voltage 110 Volts

Controls Type Knob

Maximum Rotational Speed 1300 RPM

Number of Washing Cycles 2 (Soft, Standard)

Number of Drying Cycles 1 (Spin)



Laundry Appliance Drum Material Plastic

Installation Type Free Standing

Feature Specification

Image: Diagram showing the dimensions of the ZENY Portable Twin Tub Washing Machine.

WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the warranty card included with your product
packaging or visit the official ZENY website. Keep your purchase receipt for warranty claims.
You can also visit the ZENY Store on Amazon for more products and support.

https://www.amazon.com/stores/ZENY/page/3E5BE3F2-9EE9-4A84-9168-6B1AA885054B
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