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1. INTRODUCTION

The Netatmo Smart Thermostat NTH01-IT-EC is designed to provide intelligent control over your home heating
system, enhancing comfort and promoting energy savings. This device allows you to manage your heating remotely
via a smartphone, tablet, or computer, and integrates with popular voice assistants like Apple HomeKit, Amazon
Alexa, and Google Assistant. Its intuitive programming adapts to your lifestyle, ensuring your home is warm when
needed and energy is conserved when you are away.
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Image 1: Netatmo Smart Thermostat (left) and its mobile application interface (right), demonstrating remote control capabilities.

2. PRODUCT OVERVIEW

2.1 Key Features

Remote Control: Manage your heating from anywhere using your smartphone, tablet, or computer.

Voice Control: Compatible with Apple HomeKit, Amazon Alexa, and Google Assistant for hands-free
operation.

Smart Heating Schedule: Creates a personalized heating program based on your habits and lifestyle,
optimizing energy use.

Auto-Adapt Function: Integrates weather conditions and your home's thermal characteristics to achieve the
desired temperature efficiently.

Energy Savings: Features like Absent and Antifreeze modes, along with monthly consumption reports, help
reduce energy bills.

Easy Installation: Designed for quick and straightforward setup, typically in under an hour.

Broad Compatibility: Works with most boiler types, including gas, oil, wood, and heat pumps.

Elegant Design: Designed by Philippe Starck, includes 4 interchangeable color stickers to blend with your
interior.

2.2 Package Contents

The Netatmo Smart Thermostat package includes all necessary components for installation and operation:



Image 2: Contents of the Netatmo Smart Thermostat package. This includes the thermostat unit, relay, power adapter, wall mounting
plate, various screws and anchors, and a set of four colored adhesive strips for customization.

Netatmo Smart Thermostat unit

Relay (for wired connection to boiler)

Mobile stand

Boiler adapter

Mains adapter

Wall plate

USB cable

4 color adhesive strips

3 AAA batteries (pre-installed or included)

Screws and wall anchors

3. SETUP AND INSTALLATION

The Netatmo Smart Thermostat is designed for straightforward installation. It can be installed as a replacement for
an existing wired thermostat or as a wireless thermostat with the included mobile stand. Before beginning, ensure
your heating system is compatible (gas, oil, wood, or heat pump boilers).

3.1 Pre-Installation Checklist

Ensure you have a stable Wi-Fi connection at the installation location.



Download the Netatmo Energy app from your smartphone's app store (iOS or Android).

Turn off the power to your heating system at the main circuit breaker before handling any wiring.

Identify your current thermostat wiring (if replacing an existing unit).

3.2 Installation Steps (General)

1. Power Off: Disconnect power to your heating system.

2. Install the Relay: The Relay connects to your boiler. Follow the in-app instructions for specific wiring diagrams
based on your boiler type. This step is crucial for the thermostat to communicate with your heating system.

3. Position the Thermostat:

Wired Installation: Mount the thermostat on the wall using the provided wall plate, connecting it to the
existing thermostat wires.

Wireless Installation: Place the thermostat on its mobile stand in a central location in your main living
area, away from direct sunlight, drafts, or heat sources.

4. Insert Batteries: Ensure the 3 AAA batteries are correctly inserted into the thermostat unit.

5. Power On: Restore power to your heating system.

6. App Configuration: Open the Netatmo Energy app and follow the on-screen instructions to connect your
thermostat to your Wi-Fi network and complete the setup process. This includes creating your heating
schedule and calibrating the device.

Image 3: The Netatmo Smart Thermostat mounted on a wall, showcasing its minimalist design.

4. OPERATING INSTRUCTIONS

Once installed and configured, the Netatmo Smart Thermostat offers multiple ways to control your home's
temperature.



4.1 Using the Netatmo Energy App

The Netatmo Energy app is the primary interface for managing your thermostat. It allows for:

Temperature Adjustment: Manually set the desired temperature.

Scheduling: Create and modify detailed heating schedules for different times of the day and week. The
thermostat learns from your habits to optimize this schedule.

Modes: Activate "Absent" mode when you're away for an extended period to save energy, or "Antifreeze"
mode to prevent pipes from freezing in cold weather.

Energy Monitoring: View your heating history and receive personalized energy-saving reports to help
optimize consumption.

Auto-Adapt Function: This intelligent feature anticipates the start of your heating based on your home's
insulation and the outdoor temperature, ensuring your desired temperature is reached at the scheduled time.

4.2 Manual Control on the Thermostat

You can also make temporary temperature adjustments directly on the thermostat unit:

Press the + button to increase the temperature.

Press the - button to decrease the temperature.

Manual adjustments will typically override the schedule for a set period (e.g., 3 hours) or until the next
scheduled change, depending on your app settings.

4.3 Voice Control

Integrate your Netatmo Thermostat with your preferred voice assistant for convenient control:

Apple HomeKit: Use Siri to control your thermostat (e.g., "Hey Siri, set the thermostat to 21 degrees").

Amazon Alexa: Link your Netatmo account in the Alexa app to use voice commands (e.g., "Alexa, set the
living room temperature to 20 degrees").

Google Assistant: Connect your Netatmo account to Google Home for voice control (e.g., "Hey Google, turn
up the heat").

5. MAINTENANCE

5.1 Cleaning

To maintain the appearance and functionality of your thermostat, clean it periodically:

Wipe the surface with a soft, dry cloth.

Do not use abrasive cleaners, solvents, or chemical sprays, as these can damage the device.

5.2 Battery Replacement

The Netatmo Thermostat is powered by 3 AAA batteries. The app will notify you when the battery level is low. To
replace them:

1. Gently remove the thermostat unit from its wall plate or mobile stand.

2. Locate the battery compartment on the back of the unit.

3. Replace the old batteries with 3 new AAA alkaline batteries, ensuring correct polarity.

4. Reattach the thermostat unit. The device will automatically restart.

6. TROUBLESHOOTING



If you encounter issues with your Netatmo Smart Thermostat, refer to the following common problems and solutions:

Problem Possible Cause Solution

Thermostat not
connecting to Wi-Fi

Incorrect Wi-Fi password,
weak signal, router issues.

Verify Wi-Fi password. Move the Relay closer to the
router. Restart your router. Ensure your Wi-Fi is 2.4
GHz.

Heating not turning
on/off

Relay not powered, wiring
issue, thermostat batteries
low.

Check if the Relay is powered (LED indicator). Verify
wiring connections to the boiler. Replace thermostat
batteries.

Inaccurate
temperature readings

Thermostat placed near heat
sources/drafts, calibration
needed.

Relocate the thermostat to a more central area.
Perform a temperature calibration through the Netatmo
Energy app.

App not responding
or showing incorrect
status

App glitch, internet
connectivity issues, server
maintenance.

Close and reopen the app. Check your phone's internet
connection. Visit Netatmo's status page for server
updates.

For more detailed troubleshooting, please refer to the official Netatmo support resources.

7. TECHNICAL SPECIFICATIONS

Feature Detail

Brand Netatmo

Model Number NTH01-IT-EC

Dimensions (Thermostat) 8.3 x 2.2 x 8.3 cm (3.27 x 0.87 x 3.27 inches)

Weight (Thermostat) 1.01 Kilograms (approx. 2.2 lbs)

Material Wood (likely referring to the design element or casing material)

Power Source Battery Powered (3 AAA batteries included)

Connectivity Technology Wi-Fi

Controller Type Apple HomeKit, Amazon Alexa, Google Assistant

Temperature Control Type Smart/Remote

Display Type Touch Screen

Included Components
Thermostat, Relay, Mobile Stand, Boiler Adapter, Mains Adapter, Wall Plate,
USB Cable, 4 Color Adhesive Strips, 3 AAA Batteries, Screws, Wall Anchors

Country of Origin China



Image 4: A hand holding the Netatmo Smart Thermostat, illustrating its compact dimensions of 8.3 cm (3.5 inches) in height.

8. WARRANTY AND SUPPORT

8.1 Product Warranty

Netatmo products typically come with a limited warranty covering defects in materials and workmanship. Please
refer to the warranty card included in your product packaging or visit the official Netatmo website for specific
warranty terms and conditions applicable to your region.

8.2 Customer Support

For assistance with installation, operation, troubleshooting, or any other inquiries regarding your Netatmo Smart
Thermostat, please contact Netatmo customer support:

Online Help Center: Visit helpcenter.netatmo.com/it for FAQs, guides, and troubleshooting articles.

Email Support: You can reach support via email at contact-amazon@netatmo.com.
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A concise 15-minute training module from Levante covering the installation, operation, and smart
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