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Instruction Manual

1. INTRODUCTION

This manual provides instructions for the TOTO L250C wall-mounted washbasin. Please read this
manual thoroughly before installation and use to ensure proper function and longevity of the product.
This washbasin is designed for wall-mounting and is a medium-sized unit, available in #NW1 White.
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Image 1.1: Front view of the TOTO L250C Wall-Mounted Washbasin in White.

2. PRODUCT FEATURES

Product Weight: 13.5 kg

Package Weight: 14.5 kg

Actual Capacity: 6.5 liters

Wall-mounted design for space efficiency.

Medium size for versatile application.



Available in #NW1 White finish.

Note: #SR2 Pastel Pink and #NG2 White Gray are made-to-order products, with delivery taking approximately 2
weeks.

3. SETUP AND INSTALLATION

The TOTO L250C is a wall-mounted washbasin. Proper installation is crucial for safety and
functionality. It is highly recommended that installation be performed by a qualified professional.

3.1 Pre-Installation Checks

Verify that all components are present and undamaged.

Ensure the wall structure is adequate to support the weight of the washbasin when filled with
water.

Confirm the model number, color, dimensions, and product specifications on the official TOTO
manufacturer's website before proceeding with installation.

3.2 Installation Steps (General Guidelines)

1. Mark the desired mounting height and positions for the wall brackets or bolts.

2. Drill pilot holes and secure the mounting hardware to the wall according to the manufacturer's
detailed instructions.

3. Carefully lift and attach the washbasin to the secured mounting hardware.

4. Connect the water supply lines and drain assembly. Ensure all connections are watertight.

5. Test for leaks and proper drainage.

For detailed, model-specific installation instructions, diagrams, and required tools, please refer to the official TOTO
manufacturer's website or the installation guide provided with the product packaging.

4. OPERATING INSTRUCTIONS

The TOTO L250C washbasin is designed for standard personal hygiene use. Ensure the faucet (not
included with the washbasin unit) is properly installed and connected to a water supply.

4.1 Basic Usage

Turn on the faucet to dispense water for washing hands, face, or other personal hygiene needs.

Adjust water temperature and flow as desired using the faucet controls.

After use, turn off the faucet completely to prevent water waste and leaks.

4.2 Water Flow Considerations

If a faucet is included or purchased separately, please note that due to manufacturer's water flow
testing, residual water may occasionally be present inside the faucet or washbasin upon delivery. This
is a normal part of the quality assurance process and does not indicate a product defect or quality
issue.



5. MAINTENANCE

Regular cleaning and proper maintenance will help preserve the appearance and functionality of your
TOTO L250C washbasin.

5.1 Cleaning the Washbasin

Use a soft cloth or sponge with mild, non-abrasive cleaning agents.

Avoid using harsh chemicals, abrasive cleaners, scouring pads, or steel wool, as these can
damage the surface finish.

Rinse the washbasin thoroughly with clean water after cleaning to remove any cleaning agent
residue.

Wipe dry with a soft cloth to prevent water spots and maintain shine.

5.2 Drain Maintenance

Periodically remove and clean the drain stopper to clear any accumulated hair or debris.

If slow drainage occurs, use a plumbing-safe drain cleaner or consult a plumber.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your washbasin.

6.1 Water Leaks

Issue: Water leaking from faucet connections.
Solution: Ensure all faucet connections are tightened properly. Check for worn washers or O-
rings and replace if necessary.

Issue: Water leaking from drain assembly.
Solution: Verify that the drain assembly is correctly installed and sealed. Check for cracks in the
drain pipes or loose connections.

6.2 Slow Drainage

Issue: Water drains slowly from the basin.
Solution: Remove the drain stopper and clear any hair or debris. If the problem persists, a clog
may be further down the drainpipe, requiring a plumbing snake or professional assistance.

6.3 Residual Water in Faucet/Basin

Issue: Small amounts of water are present in the faucet or basin upon initial unpacking.
Solution: This is normal. Faucets undergo water flow testing by the manufacturer, and residual
water may remain. This does not affect product quality.

7. SPECIFICATIONS



Specification Detail

Brand TOTO

Model Number L250C

Product Weight 14.5 kg

Color #NW1 White

Mounting Type Wall-Mount

Batteries Included No

ASIN B07B8D172W

First Available Date on Amazon.co.jp March 5, 2018

Finish Type Matte

8. WARRANTY AND SUPPORT

For specific warranty information, terms, and conditions related to the TOTO L250C washbasin, please
refer to the official TOTO manufacturer's website or the warranty documentation included with your
product.

Important Notice: Returns or exchanges are generally not accepted after product shipment. Please
review the seller's return and exchange policy before placing your order.

If you require technical support or have questions not covered in this manual, please contact TOTO
customer service or your authorized dealer.
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