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Plantronics 209505-01 USB-A to USB-C Adapter User Manual

INTRODUCTION

This manual provides essential instructions for the proper use and care of your Plantronics 209505-01 USB-A to USB-C
Adapter. Please read this document thoroughly before using the product to ensure optimal performance and longevity.

Probuct OVERVIEW

The Plantronics 209505-01 is a compact adapter designed to convert a USB Type-A connection to a USB Type-C
connection. This allows devices with a USB-A plug to connect to hosts or peripherals that only offer USB-C ports.

Figure 1: The Plantronics 209505-01 USB-A to USB-C Adapter. This image shows the black adapter with a USB-A female port on one end
and a USB-C male connector on the other, featuring the USB symbol on its body.

Key Features:
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o Converts USB Type-A to USB Type-C.
o Compact and portable design.

o Durable construction for reliable connectivity.

SETUP AND INSTALLATION

The Plantronics 209505-01 adapter is designed for simple plug-and-play functionality. No software installation or drivers
are typically required.

1. Identify Ports: Locate the USB Type-A plug on your device (e.g., headset, flash drive) and the USB Type-C port on
your host device (e.g., laptop, tablet, smartphone).

2. Connect USB-A Device: Insert the USB Type-A plug of your device into the female USB-A port of the Plantronics
adapter. Ensure a firm connection.

3. Connect Adapter to Host: Insert the USB Type-C male connector of the adapter into the USB Type-C port on your
host device. Ensure it is fully seated.

4. Verify Connection: Your device should now be recognized by the host device.

Compatible Devices: PC, Mac, Plantronics Blackwire, Plantronics Savi, Plantronics Calisto, Plantronics Voyager UC.

OPERATING INSTRUCTIONS

Once connected, the adapter facilitates communication between your USB-A device and your USB-C host. lts operation
is transparent, meaning it simply acts as a physical bridge for the data and power signals.

« Data Transfer: Use the adapter to connect USB-A storage devices (like flash drives) to USB-C enabled computers
for data transfer.

o Peripheral Connection: Connect USB-A peripherals such as keyboards, mice, or headsets to USB-C ports.

o Charging: If the connected USB-A device draws power, the adapter will pass through power from the USB-C host,
provided the host port supports power delivery to the connected device type.

MAINTENANCE

The Plantronics 209505-01 adapter requires minimal maintenance.

o Cleaning: Use a soft, dry cloth to wipe the exterior of the adapter. Avoid using liquid cleaners or solvents.

o Storage: Store the adapter in a cool, dry place away from direct sunlight and extreme temperatures when not in
use.

+ Handling: Avoid bending or twisting the adapter excessively, as this can damage internal components.

TROUBLESHOOTING

If you encounter issues with your adapter, consider the following:
« Device Not Recognized:

Ensure both ends of the adapter are fully and securely connected to the respective devices.

o

Try connecting the USB-A device directly to a USB-A port on another computer (if available) to confirm the
device itself is functional.

o

Try connecting the adapter to a different USB-C port on your host device.

o

o

Restart your host device (PC, Mac, etc.).



+ Intermittent Connection:

o Check for any physical damage to the adapter or the connected cables/ports.

o Ensure the connections are stable and not loose.

+ Slow Data Transfer:

o Verify that both the USB-A device and the USB-C port on your host device support the desired data transfer
speed. The adapter itself will not limit speeds below the lowest common denominator of the connected

devices.

SPECIFICATIONS

Feature

Model Number
Product Type
Connector Type
Color

Item Weight

Product Dimensions
(LxWxH)

Country of Origin

Manufacturer

Compatible Devices

Specific Uses

SuprPoRT AND WARRANTY

Detail

209505-01

Electronic Cable Adapter

USB Type-C (Male) to USB Type-A (Female)
Black

0.317 ounces (approximately 9 grams)

1.26 x 0.39 x 0.24 inches (approximately 3.2 x 1.0 x 0.6 cm)

China
Plantronics, Inc

PC, Mac, Plantronics Blackwire, Plantronics Savi, Plantronics Calisto, Plantronics
Voyager UC

Connecting USB-A peripherals to USB-C enabled devices (e.g., cell phones,
computers)

For technical support or warranty information regarding your Plantronics 209505-01 USB-A to USB-C Adapter, please
refer to the official Plantronics (now Poly) website or contact their customer service directly. Warranty terms and
conditions may vary by region and retailer.

Manufacturer: Plantronics, Inc.

© 2023 Plantronics, Inc. All rights reserved. Information subject to change without notice.
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