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INTRODUCTION

The HiGoing Bluetooth Headset HB01_N is a wireless in-ear earbud designed for hands-free communication and audio streaming.
It features Bluetooth V4.1 connectivity, noise-cancelling microphone, and a comfortable design suitable for various activities
including business calls, office use, driving, and sports. This manual provides detailed instructions for setting up, operating,
maintaining, and troubleshooting your headset.
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Image: The HiGoing Bluetooth Headset HB01_N, a sleek black earpiece with an ear hook.

PACKAGE CONTENTS

Please check the package for the following items:

HiGoing Bluetooth Headset HB01_N

USB Charging Cable

Ear Tips (3 sizes: Small, Medium, Large)

Ear Hook

User Manual

PRODUCT OVERVIEW

Familiarize yourself with the main components of your HiGoing Bluetooth Headset:



Image: An overhead view of the HiGoing Bluetooth Headset showing the Multi-Function Button, Volume + and Volume - buttons, USB
Charging Port, and Microphone.

Multi-Function Button (MFB): Power On/Off, Play/Pause, Answer/End Call, Redial.

Volume + Button: Increase volume, Next track.

Volume - Button: Decrease volume, Previous track.

USB Charging Port: For charging the headset.

Microphone (MIC): For voice input during calls.

SETUP

1. Charging the Headset

Before first use, fully charge the headset. A full charge takes approximately 1.5 hours.

1. Connect the small end of the USB charging cable to the USB Charging Port on the headset.

2. Connect the other end of the USB cable to a USB power adapter (not included) or a computer's USB port.



3. The indicator light will show charging status (e.g., red for charging, blue for fully charged).

2. Powering On/Off

Power On: Press and hold the Multi-Function Button for approximately 3 seconds until the indicator light flashes blue and
you hear a voice prompt.

Power Off: Press and hold the Multi-Function Button for approximately 3 seconds until the indicator light turns red and you
hear a voice prompt.

3. Pairing with a Bluetooth Device

The headset uses Bluetooth V4.1 for stable and fast pairing. It is compatible with iOS, Android, Windows, and other Bluetooth-
enabled devices.

1. Ensure the headset is powered off.

2. Press and hold the Multi-Function Button for approximately 5-7 seconds until the indicator light flashes red and blue
alternately. This indicates pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for new devices.

4. Select "HB01_N" or "HiGoing Headset" from the list of available devices.

5. Once paired, the indicator light on the headset will flash blue slowly, and you will hear a voice prompt indicating successful
connection.

The headset will automatically attempt to reconnect to the last paired device when powered on, if the device's Bluetooth is enabled
and within range (up to 33ft).



Image: Diagram illustrating the wide compatibility of the HiGoing Bluetooth Headset with iOS/Android cellphones, tablets, computers, and
laptops.

4. Wearing the Headset

The headset is designed for comfortable and secure wearing. It can be worn on either ear.

Choose the ear tip size (Small, Medium, Large) that provides the best fit and sound isolation for your ear.

Attach the ear hook if desired for added stability. The ear hook can be rotated to fit either the left or right ear.

Gently insert the earbud into your ear canal and adjust the ear hook over your ear until it feels secure and comfortable.



Image: Illustrations showing the HiGoing Bluetooth Headset securely fitted in an ear, along with the three sizes of ear tips provided for a
comfortable fit.

OPERATING INSTRUCTIONS

Call Functions

Answer Call: Press the Multi-Function Button once.

End Call: Press the Multi-Function Button once during a call.

Reject Call: Press and hold the Multi-Function Button for 2 seconds during an incoming call.

Redial Last Number: Double-press the Multi-Function Button.

Voice Assistant (Siri/Google Assistant): Press and hold the Multi-Function Button for 2 seconds when not on a call.



Image: Diagram illustrating the CVC 6.0 noise canceling technology for clear phone calls, showing sound collection, chip analyzing and
filtrating, and crystal voice output.

Music Playback

Play/Pause: Press the Multi-Function Button once.

Volume Up: Press the Volume + button.

Volume Down: Press the Volume - button.

Next Track: Press and hold the Volume + button for 2 seconds.

Previous Track: Press and hold the Volume - button for 2 seconds.

Battery Life

The headset offers extended battery life for continuous use:

Up to 8 hours of talk time.

Up to 5 hours of music playback.

Up to 200 hours of standby time.



Actual battery life may vary based on volume level and usage.

MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your HiGoing Bluetooth Headset.

Cleaning: Use a soft, dry cloth to wipe the headset. Do not use harsh chemicals or abrasive materials.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Charging: Charge the headset regularly, even if not in use, to maintain battery health. Avoid overcharging.

Water Resistance: The headset is not waterproof. Avoid exposure to water, rain, or excessive moisture.

Ear Tips: Periodically remove and clean the ear tips with a damp cloth. Ensure they are completely dry before reattaching.

TROUBLESHOOTING

Problem Possible Cause Solution

Headset won't
power on.

Low battery. Charge the headset for at least 1.5 hours.

Cannot pair
with device.

Headset not in pairing mode;
Bluetooth disabled on device; device
too far.

Ensure headset is in pairing mode (flashing red/blue). Enable
Bluetooth on your device. Move device closer to headset (within
33ft).

No sound or
low volume.

Volume too low on headset or device;
headset not connected.

Increase volume on both headset and connected device. Reconnect
the headset to your device.

Intermittent
connection or
static.

Interference; device out of range.
Move away from sources of strong electromagnetic interference
(e.g., Wi-Fi routers). Ensure device is within 33ft.

Microphone not
working.

Microphone muted on device;
headset not selected as audio input.

Check device settings to ensure headset microphone is selected as
input. Unmute microphone if applicable.

If the problem persists, try resetting the headset by powering it off and on again, or consult the manufacturer's support.

SPECIFICATIONS

Model Number HB01_N

Brand HiGoing

Connectivity Technology Bluetooth V4.1

Wireless Range Up to 33 feet (10 meters)

Talk Time Up to 8 hours

Music Playback Time Up to 5 hours

Standby Time Up to 200 hours

Charging Time Approximately 1.5 hours

Noise Cancellation CVC6.0 (for microphone)



Compatible OS Android, iOS

Product Dimensions (LxWxH) 6.5 x 1.4 x 1.8 cm

Item Weight 9.07 g

Color Black

WARRANTY AND SUPPORT

HiGoing offers a 12-month warranty for this product, ensuring fast and friendly customer support for any issues you may
encounter.
For warranty claims or technical assistance, please contact HiGoing customer support through the retailer's platform or the official
HiGoing website.
Please retain your proof of purchase for warranty validation.

© 2023 HiGoing. All rights reserved.
Information in this manual is subject to change without notice.
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